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One of the leaders in its field, the Virginia- 
Carolina Chemical Corporation is typical 


of the hundreds of nationally known 
organizations employing ADT Central 
Station Services to protect property 
automatically. 


This modern building in Richmond, Vir- 
vinia, housing the general offices, is safe- 
guarded by ADT Aero Automatic Fire 
Alarm, Burglar Alarm and Air Duct Fire 
Control Services. Ten of the Company's 
plants throughout the U.S. are protected 
by various types of ADT Automatic Pro- 


tection Services. 


Let us tell you how these services can be 
applied to provide better protection at 


lower cost. Write for illustrated booklets. 


AMERICAN DISTRICT TELEGRAPH CO. 
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Chances are a lot of them have. Whether a 
business or property has actually grown in 
Size or not, values have grown. So much so 
that insurance coverage that was complete 
just a year or two ago is often completely 
inadequate today. 

And while it's news to no one that values 
have increased, there's a real need and a 
real opportunity for you to remind your 
clients that their higher values demand 
greater insurance protection, or they Il be 
risking serious loss 

That's a theme you'd do well to hammer 


COMPANIES OF 


at all through the year. It applies to almost 
every client you have. It applies to almost 
every kind of insurance you write, And it's 
business you can often track down just by 
looking through your own files 

Your Fire Association or Reliance field- 
man has the experience that can help you in 
many ways. And, remember, he is always 
ready to help you. Call on him. : 

Head Offices: 401 Walnut St., Philadelphia 
6, Pa. Branches: Atlanta, Chicago, Dallas, 
New York, San Francisco, Toronto. Claims 
and Settling Agents throughout the world. 
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How many of YOUR clients 
have outgrown their “coverage”? 


Businesses, homes, personal 
individuals . . . they're all pr 
surance coverages offered by t 


insurance agent 


faith? 


He serves you and your community 
offering you professional advice relievin 
worry and responsibility. Consult him as you 


would your doctor or lawyer 


For claim service in an emerarnes 
number and ash for Uperater <> 
address of vour nearest 


Baltimore 3, Md. 


Baltimore 3, Md. 


Fidelity Insurance Company of Canada, oronto 
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insurance company developments 
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Brokers and agents 
— the insured relies 
on you! 


@ One way to show how well you 
are safeguarding your client's 
interest — 

Recommend and insist on prov- 
able appraisals reflecting current 


actual cash values. 
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ASSIGNED RISK EXPERIENCE 


A: OMPILATION of the ex- been prepared by the National Bu- all of the plans have been in effect 


perience hile assigned reau of Casualty Underwriters. Al- long enough for developed experi 
risks for the thuirt even states for tl vl igned risk plans are now ence to be reported. The results are 
which experience i! e ha nN operation in forty-five states, not summarized below 


Experience of Automobile Assigned Risk Plans 
a (Summary—All Companies Combined) 


ba 
4m ; 17 ol4 $ 3,048 $ 1,077 
‘a ‘ in | 18,282 524 65,07 
‘ 4 MA inc 44 7,112 291 19,>4¢ 171 
4 1,759 BIO 115,504 87,638 
Delawa 45 inc $4 1,127 
‘ 47-1048 4.637 7,17¢ 42 4 
‘ is 11,278 657 6,74 
Ket 4 ix ve 4.04 16, 108 
! tia 4 i84 11.505 10.609 7.377 
Ma 4 AAS onc 14 fail 41.89 4.942 
Michigas 1948 ine 42 807 093 1x2 506 
1] 7 AM 4 
4 ix 415.4348 41,207 171,88 
Net 46.1948 iy 40). 1 2¢ 710 24787 12.7% 
ew Ha MS 5.142 4 7H 8006 $5,452 
141-1948 ig 0 312 44 $4,937 153,771 
M 1.64 101 
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South Ca 
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7 4 4 
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DACTYLOSCOPIST 


To him, fingerprints are signatures 
in their whorls, loops and arches 
he reads the identity of the burglar, 

the murderer, the thief. Criminals 
are pointed out by their own fingers, 


thanks to this specialist. 


i. insurance production, as in police work, the “man on 
the scene” seldom can be an expert in all the phases 


of his work. He can, however, have specialized assistance on call. 


For over 60 years, Fa D has specialized in fidelity and 
surety bonds. Fifty field offices, located strategically throughout 
the country, are staffed with bonding experts — men 


ready to act quickly and authoritatively when summoned. 


More than 9,000 FaD representatives are writing profitable 
amounts of fidelity and surety business —with greater ease — 
because of Fa D's know-how and on-the-spot sales co-operation. 
Other insurance producers with an eye to increasing their bonding 


income will find Fa D's specialized facilities worth investigating. 


FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 
FORMS OF INSURANCE 


Fipecity ano Deposit company 
Baltimore Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
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increase of some $400 million im net written 
in both 1946 and 1947. In 1948 and 1949 the pace 
slowed to around $200 mulhon annuall In LOSO the 


increase was cut to around $100 million with virtually 


being recorded on motor velucle busi 
writings in the stock field for 1950 exceeded 


$2.5 bilhon, more than double the volume written only 


five years ayo 
Financing the absorption of this tremendous merease 
in volume posed serious problen particularly in 1946 


and 1947 when unearned prennums were rising at a 
rate 25) annually. The statutory underwriting loss 
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to 1950 the imerease im : 
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REVIEW AND PREVIEW. -Cortirved to 1950 emphasizes again the inherently hazardous na- 


ture of this line. As a result of the storm, we can look 


ny experie 1049 was phenomena forward confidently to a further advance in premium 
ear the tire nies ever had and yolume on the line so that it will approximate 10% of 
here ne direction total business written in the stock fire-marine field 


Motor Vehicle 


otor velucle premiums written by stock fire com 


inies continued their advance to top $800 million in 

1Y50, a spectacular rise from $132 million in 1943 

[here are an estimated 48.5 million motor vehicles on 
_ ir highways as compared with little more than 30 

lon i the war years 1944, 1945 and 1946. High 


dollar values on the 27 million cars produced since 


World War II are largely responsible for the big jump 
i premiums together with higher rates established on 


the basis of very unsatistactory experience immediately 
Fire Experience following the war, Motor vehicle lines now account for 
nearly one-third of all business underwritten by the 
tock fire-marine companies and have been a very im 
nae eared ret rtant tactor in the record profits of the last three 
ear Ihe pure loss ratio which hit 69 in 1945 

<a th the moderate dropped steadily to under 37% in 1949 but 1 1 
that ¢ ee fire ratio rose n 1950. Hlowever, the loss ratio for 1950 should not 
140 , exceed 4 o with loss adjustment expenses of 5% 
; , ther ul inderwriting expenses ot under 40% the over-all 
1? a ST ind expense ratio would still leave a profit margin 
better than 15 tor the line. With fewer new cars 
: : , roduced in 1951, lower rates and probably increased 
, ; — ‘ frequet nd severity, the loss ratio is expected to rise 
| ever rer (icean marine writings reached a post-war peak in 
th risit 1947 but have declined gradually in succeeding vears 
emsel ve wider the pressure of dollar shortages and reduced 
wt ' cing 1 vements of cargo in certain trades. However, before 
tt e to value \ the end of 1950 the U. 5. dollar shortage was virtually 
, renresent inunated through a substantial pick up in imports due 
© at sat t evaluations of foreign currencies and raw material 
{ iyving after the start of the Korean episode. Under 
— vriting experience remained favorable in 1950 but the 

: ne W le profitable than in 1949 
t tt , ct Inland marine premiums have shown a steady growth 
late { hat f about $20 million per year for the last several years 
« TI last emonstrates Underwriting experience improved through 1949 but 
e1 ' t can be a in LYSO losses were higher. The line remains on a very 
rrassment to it itistactory basis and the outlook for 1951 is good 

relat Lollowing three vears of increasingly favorable re 
tw f t e. Aver ts, which culminated in 1949 with the largest dollar 
he et ' pure loss rohit ever reported, there was increasing evidence as 
f l 1 CTISE c 1950 progressed that all was not well in the casualty 
tl rat through June the over-all loss ratio was up less 
1950 stor than two points and expenses up one point, but toward 
t I s rat t the end ot the vear it became clear that the shrink ny 
ue of the dollar dictated a revaluation upwards of loss 
: iy rm reserves on old claims and called for her settlements 
ctwet : nd reserves on new claims. Just how far this revaluation 
go depends on future events and currently must 
t t t t expense ¢ a matter of judgment. One of the most significant 
} | 44 evelopments corr rating this trend in experience was 


vear by several of 
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dividends 


Over-all premium volume advanced about 
to push total net writings of the stock carriers, in 
cluding accident and health business of stock | 
ance companies, to an all-time high of about $2.8 billion 


5 


ite imsur 


Automobile insurance premiums continued to climb 
due to higher rates, a record output of some eight million 
new cars and the operation of state auto fi 
sibility laws. The shrinking value of 


tinued to push claim settlements 


lal respon 


dollar con 
higher and accident 


frequency, which had been running well below the pre 


Christmas holiday trafhe ac 
cidents alone took 550 lives during the three day week 


war rate, began to climb 


end to push highway deaths to about 35,000 for the year, 
1949 1950 
totaled perhaps 122,000 


some 3,500 above Additional injuries in 


Automobile Liability 


Caught between rising frequencies and rising costs, 
automobile liability underwriters face a rather ditticult 
situation. Because of the length of time involved in set 
tling liability claims it takes longer to develop experi 
ence on the line so consequently there 1s too long a lag 
in making rate adjustments. Auto lability rates were 
reduced during the restricted driving period of World 
War II. Following the end of the war, despite rate 
advances, auto liability was rather seriously in the red 
for three years. Experience broke into the black in 1948 
and continued to improve in 1949, by which time the 
general rate level was about 25 
However, 1950 saw a reversal of the 


higher than pre-war 
favorable under 
writing trend, some compamies noticing it early in the 
year and others not until the second half of the year 
Between rising claim costs and necessary upward ad 
justments in reserves loss ratios on the line are up five 
to ten points. 

rhe story is very similar on automobile property dam 
age experience except that this line was even more 
deeply in the red following World War IT with losses 
for the 1944 to 1948, inclusive 
more than double the 
in 1949 was very small and 1950 tinds the line 


years Despite rates 


pre-war level, the profit margin 


wan 


the red 

Automobile underwriters are now faced with a new 
round of inflation and an increase in accident exposure 
ind claim Trequency before they have anvwhere near 


recouped the large post-war losses. Unless some method 
in he devised to project trends into the rating 


there is bound to be a serious lag im rate 


structure 


adjustments 
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BEST’S WEEKLY NEWS DIGEST I 


Give you a weekly report and review of all happen- 
ings of importance in the insurance world. Instruc- 
tive, concise, accurate, unbiased and authoritative. 


On your desk each Monday morning. Cost—$7.50 
a year for Life; Fire, Marine and General; or Cas- 
valty, Surety and General. 


Write for sample copies today. 


ALFRED M. BEST COMPANY, INC. 


behind actual underwriting experience. Although the 


year 1950 found many carriers back in the red on both 


auto hability and property damage insurance, the con- 
tinued profitable experience on auto collision, fire, theft 
ind comprehensive made the over-all automobile insur 
ince result tisfactory for the carriers writing full 
coverage polici r retaining this business in an affili 


ated carrier 


Workmen's Compensation 


Workmen's compensation vi 
oft $470 million mm 19048 lecline 
in 1949 and a further drop early in 1950 when unem 
ployment increased and shorter 


lume hit an all-time high 
Chere was a moderate 


hours were worked 
The year 1948 also witnessed a record dollar profit on 


an incurred | 


oss ratio of 
1949 was almost as good but in 1950 


only 60.9% experience in 


signs of trouble 


began to show up. The 


have faced a tremen 


dous increase in medica ind improved techniques 


and new drugs have extended the lives of many total 


permanent cases far beyond the old tables of expectancy 


Reserves have had to be increased and reinsurance is 


costing the direct carriers more. The -better-than-aver 
age experience of the last few vears has set the stage for 


lower rates just as experience is becoming less favorable 
In view of 


the pos 


the upturn in emplovment, higher wages and 


ibility of longer hours in defense industries, pre- 


mim voiume on workm« ns compensation should again 


turn upward and the trend toward higher loss ratios may 
be at least temporarily halted 


Other Lines 


\ccident and health premiums written by stock cas 


ualty and stock life insurance companies approximated 
$700 million 1950 and experience was very good 
idelity and surety business showed normal growth in 


1950 and experience remained favorable, particularly 
so on surety lines 
Burglary insurance went temporarily 


1946 but has beer na itistactory 


in the red in 
basis for the last 
four vears taken to improve glass 


experience have borne fruit and the line has been profit 


able for the last two vear Boiler and machinery busi 
ness, which broke into the black in 1949 for the first 
time since the rate war, continued on a itisfactory basis 
in 1950. General lial t ! i profitable line, went 
into the red 1949 and remained in trouble in 1950, 
rates being unable to catch up with higher loss costs 
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CASUALTY 
1948 1949 1950 1948 


4202 4790 201.4 
37710 4147 4968 195.4 
583.6 427 | 4869 206.7 
3936 4139 478) 2134 
4105 4059 4928 227.3 
4004 1976 4450 215.1 
4131 203.8 
4327 4447 2062 
4434 47e9 2125 
4455 4770 2322 
4582 4748 223.3 
4781 466 8 236.3 
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Importance of Diversification 
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1949 1950 1037 but 
price Feb. 28 237.6 2866 
Mar 241.1 28 50) the rhe 
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May 3! 232.1 28 
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It’s Goop 
BUSINESS 


OF SERIES 


The alert insurance agent who is equipped to make a 
complete survey, a detailed sale, and who is prepared to follow 
up with real service finds an exceptional opportunity 


in manufacturing plants. 


Agents of The American Insurance Group are reaping the 
rewards of this method by using the new HARRY HAZARD 
Commercial Survey Kit. They are selling Accounts of 
Insurance . . . not individual policies. 
HARRY HAZARD 


BLUEPRINTS PROTECTION 
FOR BUSINESS RISKS 


The Columbia Fire Insurance Co. The Jersey Fire Underwriters 
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rs to test ti President, century, surpassed fire imsura 
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place uur business. The problems which fas been somewhat more realistic in 

laborate the just naturally arise im connection jt, approach to its many and varied 

ae It vend ith multiple line writing become, at’ problems. True. its executives have 

ures t t our 1 t recent nee, a challenge to our concepts and, }een unfettered by tradition and 

rtai the certainly, to the principles by which |ong-established practices, but it is 

‘ t f our ness activitie ve operate. We have no alternative generally recognized that that divi 

— n but to accept the fact of this develop sion of insurance has reached ma 

Chere are three situations, a g ment ind do the best we know how turity; it has overcome its growing 
shes i ortant one vith hich It 3 mv expectation that we will pains ; it is virile and experienced 
like to engage your thoughts. these new problems as rapidly has sold its products well, While 

Che first nd the 1 ieniticant in this country it has been largely 


fostered and supported by fire an 


marine capital, no one w 


the casualty business is now large 
than its parent and 1t 
the tribe 


cle mand 


No Turning Back 


We have heen eX Pose lt many 
new ideas, in marketing our product 


in underwriting 


of coverage, 


proaches to old ideas. Many com 


alre uly exercise multiple 
writing powers or have casualty 


iffliation under one managemer 


which can afford sumlar protection 


jointly: more are 


sare we have arrives ta 


point that is vitally import ric 
from which there no turning back 
is enti During 1950, expansion of tl 
nt ! re orderly combination multiple line principle has been ¢ 
We nee ours i comsisternt with soul vl bas pressed by thie ve loy ment 
th the t er f « rdination fundamental ind thus prove that dorsements for additional coverage 
! e, and « t ve. a inagers of an integral part on fire insurance polict \dditior 
Some rt i tate have f private enterprise, measure up to of perils beyond those 1 ed in the 
t tiple line writing power the expectations of our polhhevholders, extended coverage endorsement 1 
either $atect acl trat nd our stockholders being offered and 1 being « idered 
ret These 1 vers } eet by our association Some tor of 
that tt Growth of Casualty = kage 
este ire now being offered ifew cor 
terest nd } ‘ 1] byes re msurance, per se, dates back panies on an experi ental basi 
ranted determined thin the neat three hundred vears. perhap In fact the devek 
t ent that nee onot noent as marime imsurance personal property f nland 
t er but er than many contemporary marine underwriter nd the 
state ¢ ere t nesses that have outgrown us prehensive automobile physical d 
No more significant indication is in the last fifty years in this country. age policies have placed us well 
ee rapid deve ent We might place casualty msurance hevond the pale of coverages that 
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Today's ProblemsC 
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Four Categories 


were commonly issued by fire insur 


go 


sthoms tor 

me alter ch 
httul men 
we mught 
ive 


a liability coverage from the stand- 
They 


had the experience in selling 


point of the casualty carriers 
have 


this type of imsurance, know its 


erwriting pitfalls, and have de 
ended actions brought under their 
tracts in every state of the nation 
[hird, we might segregate into 
ther category all so-called “social 


‘forms, such as workmen's 
lability, 


urance 
ompensation, employer's 
group accident and health, and dis 


a 
medical 


and reimbursement 
for tor the purpose of separate 
deration. Here again, the ex- 
perience of casualty underwriters 
} d be the guide, but our co- 


peration with them in meeting the 
state other 
trends toward socialization of these 


funds and 
coverages might be welcome 
bourth, 


te Wa Sse] 


there would naturally 


irate category to include 
coverages dealing with fidelity and 
credit insurance, and 


surety bonds, 


vate 


bid 


minute 
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FIRST BOSTON 
CORPORATION 


21 vears 
assure 
ask 


untrs 


in the financing of a number of insurance 


nement 


efins on 


surance 


Primary Markets 
for Insurance Stocks 


The First Boston Corporation has been a major factor in 
maintaining primary markets in Insurance company Sto ks 
you of quick, accurate, up-to the- 


quotations 


ty to evaluate the investment merits of 


n 


neares 


Bos ON 


San FRaANcisco 


time to time, we issue special 


companys 


Hawk avo Issuance Company Sroces 


7 othces inter-connected by 


from source markets 


mg trading experience and 


dual companies 
stocks are invited to 


othce. 


PirtsBURGH Cuicaco 


CLEVELAND 


Srare awn Bonps 


Rattaoso ano Srocas 


Dealer 


They do not 


deal directly with physical property 


other guarantee forms 
perils nor with negligence, but in 
some respects embody a 


both 


measure ot 


One at a Time 


Having once determined upon a 
division of this sort, we might devote 
our energies to solving the multiple 
line operating problems by groups 
one atatime. For « xample, take the 
physical damage category first, if you 
will, and explore the various angles 
which complicate that picture from 
the multiple line viewpoint. After 
some degree of uniformity is estab 
hshed, take up the next, and so on 

We might liken this joint approach 
as between fire and marine companies 
and casualty interests to a circulatory 
transfusion: two patients, side by 
side, each supplying the other with 
hfegiving transfusion without either 
from anemia or 


patient suffering 


any destructive virus 


No problem, however complex or 
simple, should escape the efforts of 
our best talents in performing the 


research necessary for a_ possible 


In combined effort there 


would seem to be promise of a jointly 


solution 


determined course that would bene 


fit our business as a whole, as well 
as the insuring publi It would 
seem to me that anv other course 


would be unrealistic and perform 


only a disservice 


Rate Recommendations 


Another item I wish to touch on 


deals with a reappraisal of the 
method of rate 


tions of our associ 


level recomn 


ition. Previous ti 
the adoption of rate regula 
the requirements for making recom 
mendations to the various 
bureaus were comparatively simple 
and much less significant than they 
are today 

We seem to be approaching a dav 
when the rate 
level by territory, by state 
of coverage, or 
depends less 


determination of a 
by clase 
class of property 
mpon the 


and less 


judgment of our underwriters and 
more and more upon cold statistics 
But we must not overlook the f 

that the rating of our business can 
not hecome an exact science hecause 
of the exnosure to catastrophe losses 
Such influences as trends, expenses 
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of operation, and a reasonable under 


writing profit become dwarfed in an 


atmosphere where premium and loss 


statistics so cloud the sky that we, 


ourselves, not to mention experts in 


state departments, may los per 


spective toward rating, wit! 


laces our association i! t! tore 


ground as respects research into rate 
making credibility 

Whether our future steps will be 
directed toward a national rating 
plan, a national rating organization 
or uniform schedule application, TI, 


frankly, cannot foresee Multiple 
line operations may force us to 
consider all such ideas soon. IT think, 


however, that the peculiarities of 


territories and types of risks pe 
culiar to certain areas, with the 
strong influence of climatic and 
economic conditions, will 
some localized rating consideration 
is well as localized application. Our 
pricing machinery should never be 


come so remote that it is unrespor 


sive, or so unwieldy that our field 
men and producers lose that intimate 
contact so necessary vorkability 
ind translation to  policvholders’ 
needs Our business has heen ac 


cused of moving too slowly at times 
and, vet, when it tries to move 
rapidly, as I think it did in connec 


tion with premium installment plans 


it usually regrets the move and dis 
covers the fallacies too late. We can 
ifford to move slowly if we are con 


stantly making progress the rieht 


direction 
Fundamental Differences 
In treating with the development 


of multiple line forms, it should be 


kept in mind that there are funda 


mental ditferences between the 
characteristics applicable to fire 
risks and those applicable to casualty 
risks. The casualty risk 1s character 
ized as one of high frequency and 


low catastrophic exposure vhile the 
fire risk is one of low frequency an 
high catastrophic exposure 

Rates for fire insurance must in 
clude an element to anticipate catas 


trophes. Past experience alone is 


ed on the next 


This is one of a series of advertisements appearing regularly in 
leading newspapers throughout the country 


Is the 
Insurance 
Producer 
“worth his salt”? 


F YOU WERE A CASTAWAY on a desert island, you'd have 
little use for an insurance broker or agent... or insurance. 


But for most of us life is not so simple. Our civilization 
is so complex that the protection of property, both for in- 


dividuals and for industries, has become a major problem, 


Of course insurance is the over-all answer. But 
what kind of insurance, in what amounts and 
through what companies? What about such tech- 
nicalities as coinsurance, division of risk, and 
the thousand and one legal details that make 
policies dependable and binding contracts? 


These are important points. That's why the competent 
insurance broker or agent is most certainly “worth his salt.” 
He is an independent business man and the cost of his 
service is included in the insurance premium. That cost is 
no more for the best service and the most skilled experience. 


Because he is not limited to any one company, he can select 
the policies and companies that best suit your needs, adapt- 
ing each policy to your particular situation. He also assists 
you in ease of loss, and provides a technical knowledge that 
is invaluable in obtaining the maximum protection at the 
minimum cost, 

Yes. we at Atlantic know that competent producers are 
decidedly worth their salt. For 109 vears we have cooper: 
ated with them to give their clients insurance contracts that 
will fit their needs. We urge you to know your broker or 


agent as he is — your representative for your greater good, 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


Home Office: 49 Wall Street, New York 


Baltimore Bostor Chicas Cincinnats Cleveland Dallas Detront 
Grand Rapids Houston Los Angeles + Newark New Haven Oakland 
Philadeiphia Pittsburgh Portland St. Louis + San Francisco Seattle + Syracuse 


Marine. Fire. Inland Transportation, Yacht, Property Floaters, Automobile and Casualty Insurance 
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Friendly and Intimate 


SEIBELS, BRUCE & COMPANY 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, 8. C. 


New York: 111 John Street 
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‘i London: 4 Fenchurch Ave 
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LOUIS R. BURBACH 
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All Risk Property vs. All Risk Liability 
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ere aren tlate 
tion and we uld all welcome this t t e the creation tf packag hazard. The habulit 
‘ tay ental + inda lot of are ¢ 4 first egreg 
to ¢ tt ind improve its service nd troubled by some of the ! t tent exposure nd, sc iii! 
eT ander confront us. My pur existing exposures 
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ible inder 


individual policies and | particular! 


vish to remind the reader that for 


Liability Package Policies 


There are three tyvnes of 1 


ANNIVERSARY 


In part for some 


¢ needed thing he doesn't need. Yet this has 
exclusions, multiple rating not been a sales deterrent and the 
To more than Two Thousand Agents i the | 
mises and the burden placed reason Is. simple lhe packagu 
| 
and over Half a Million Policy on the carner to obtam a process had greatly minimized the 


Holders TRINITY UNIVERSAL 


INSURANCE COMPANY is grateful im the risk te tt e pure by pick 
ne rt and cl my erage to fit 
for o Quorter- Century of progress of the buver to pav for « 


On this occasion 


we rededicate our chaduts ant 


continuing efforts to pr vide pro 


ducers and buyers alike with the ithe \ 
nest in insurance counsel Mis first VIM we cooly 


coverage and service 


PIONEERS IN 


The first type enumerated is 


MULTIPLE LINE UNDERWRITING te Gis tinally hieves 


FIRE* CASUALTY BONDS 


PRIMITY UNIVERSAL 
IASTRAVCE COMPANY COMPANY INTHE WORLD backage, now 


EOWAR HARRISON 


HOME OFFI 


5S FIFTH AVE., NEW YORK 


and Casualty News 


Rests Fire 


‘ 
= 
a 
=~ Package Insurance ntinved and large vessel exposures Insur 
z=) Hits rating procedure must recognize ince for the separate items of ex 
and deal with posure had beet 
both these problems and deal with 
the equital Liability under 
“Tr ter ! t re cre ted i! 
ANNIVERSARY each of these ite the expense 
mchaye ‘ ind 
‘ portion of the rate structure was far 
i 1926 —, 1951 hey have ¢ ed treat with this , 
nN EXCE t the pure pret per 
tion. In effect, theretore, we br ht 
is @Xal ne t 4 ethod 
required a very modest pure pre 
trie ty hed as We did another thing mac 
the | ch ie intlexible that the 
3 hin a selected Was forced to purchase msur 
phere Vithh ince for non-existent ex ures. ble 
i few needed could not exclude ttems of Xposure 
‘ ind a rie rating nd thereby reduce the cost. There 
ise wit no «apt ‘ thie perhaps, is not more than one risk 
irt of the buver wit rm in a thousand that actually presents 
ect to perils insured or rate ill the exposures covered by the 
charged olicy. Thus, almost every buver ot 
all risk within elected 
2 risk within a comprehensive personal liability 
cause such attempts would re-mtro 
r~ sepa duce 1ding yreater 
ts ideal mi tort It provides broad 
to carry 
ove! it eliminates picking at 
choosing of msurance with the re 
Comprehensive Personal Liability ultant danger to adequate prote: 
thor it employs the single rating 
4 nto 2 lustrated bv the compre 
all thre per nal ‘ er ve lability policy Llere thre 
industry has brought together mt 
>> risk s exposures bot} it 
nce and final premium throug! 
7 = © Use wie rating bases. \Wwe 
Pie 
4; vive the re the tu benent of 
for exposures present it 
} erator Lhis second 
26 


package attains the goal of better in 
surance but has not made possible 
any marked saving in operating costs 


that can be passed on to the policy 
} 


wlder in the form of lower rates 
The reason for this is also clear 
Where pure premium is greater that 
expense loading, we haven't be 
able to eliminate the multiple 
in the rating and processing o 
risk for fear that gross inequities 
in the rates will result with all tl 
ittendant underwriting and = cot 
petitive dangers 

Che third package ts best exemp! 
fed by the combination automobil é 
liability and physical dan age pol 


It is a good saleable package 


until now has accomplished no n ’ 
than do separate policies with re () (| It 
spect to ache ving better insur nce at 4 
we The Secret of selling 


lower cost—the ultimate goal of 


multiple line package. Coverage 


not improved throug! us method bd be ° 4 
Business Life Insurance ts Simple! 
is to be almost unrecognizable 
rate making 

\s a result of the foregoing 
cussion, it seems that we car 
velop rules of thumb f 
The secret lies in showing the client why he 
two packages needs a sound business agreement — or that 


(1) exposures calling for small his existing arrangements are inadequate. 
pure premiums can easily be 
integrated in the type one The key to the sale is to uncover the true 
package ; : need in each case. 
exposures calling for larger 


pure premiums can only be 


We have data which will help you present 
poricome the facts and prove the need — accurately and 
pure premiums fall in the forcefully. 


integrated in the tvpe two 


small or large category 
pending on their relationshiy We have insurance contracts to fit the plans 
to the needed expense loading that will result; standard and sub-standard; 
for the insurance of the indi high amount limits. 
vidual exposure 
@ Let the extra man help you. 
Selling Areas 


ckage policies have 
nee men because they of 


to perform in one elling | 
CONNECTICUT ye 

hich toda 9 THROUGH BETTER MEN 
tras THE EXTRA MAN TYPIFIES 
SPECIALIZED HELP YOU AS A 


BROKER OR SURPLUS WRITER 
LIFE INSURANCE COMPANY CAN SECURE FROM YOUR 


HARTFORD, CONNECTICUT CONNECTICUT GENERAL OFFICE 
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{ ~ 
2 ) 
2 / » < 
| 
y, 
chanee 
perati 
must be created by offering 
provements im coverage or lower 
¢ or 
brom the point of view of simplic- | 
moleteness of nrotectiot : 
| 
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of Nechiga WwW) 
Gaal 


shelming eriet Madeline continued th 


lone. A man of great charm and 
pr } eca ne of the North 
reatest fur trad 
th Madeline's daugh 
land like her ther pt ated all by 
| 
to ti t Mackinac, ¢ ip 
un r ot Franklir 
wh t Ar the wed 
ding, Mada Lat wearing In 
diar i 
The your 1 de their home or 
Mackina Island i} n Pier 
hu 1 ! 
unt d t t y t ! 
pelled Mada Lat t uy her 
work as a tur trad Set down in he 
nm Mache her ft 
Litt Mother had 
brench hb Parisian and dd 


he taught herself to read and write the 


lar fluent 

Retr th th ltar of St. Anne Church 
which stand n the property she be 
queat! d, Mad ne Latra and J 
ette ar d Her nd | r 
pr i ly aT d ‘ ir? d d V in nt 
lil tr pl nar wh 


yan irly day 
The Hom hroug? wents and brokers. ts 
America ng in Ame 
nan hor ind (he | dmer in industry 


«THE HOME 


Home Office: 59 Moiden Lane, New York 8, N. Y 


. AUTOMOBILE ° MARINE 


ir nmoity Company, an affiliate, writes 


Casualty lnsurar Fidelity and Surety Bonds 


< G M 
= 
. 
“ 
a 
— 
hed ke t til ot 7s" 
the Pottawattor n Lake Mich 
igan wher Mad ind | l atram 
boise wer na he might at - 
the fur trader ' 
The Pottawatt who were outraged > —_— 
hy | d 
friend eventual erader hushand ever since the 
judgment. Thougt n. The the wills 
ter of Keturnit ! + \t nd th 
chieftain. she toll | ( ees Lake H 
of her Tr h ! 
band. she | led 
tantly tout 
in the heart the 
Made had tur t deat lespit her Copy , The Home tneurance Company 


RESERVING 


HEKE is probably no singk is 
subject that has plagued 
1 ictua4rics ind sta 
tisticlans more than that of setting 
ite Dut not excessive reserves 
r unpaid compensation and lia 
id loss expertise ancl 
thet is probably no other s 
sualt roblem that is so mis 
| misrepresented, an«d 
n which so many people speak wit! 
thorit Lhere ts a Chinese pre 
ery that sa Those who know Most of us have been trained in the 
not speak those wl speak do doctrine that the more reserve 
t v.”’ By such standards I am 


company carries which it does not 


1 to discuss the 


need, the m 
(me tl ny | do not kn Ww, and that 


re conservative and well 


managed that company is. There are 
t et reserves that satisty even those who grade the companies 
. ne. [ list a tev a the de in order of soundness by the magni 
regularly encountered tude of the percentage to premiums 
l Lhat reserves should be high 
enough to meet the pay 
ent 
2; That reserves should not be 


wt the er 


That reserves should be high 
enough to sotten the ettect of 


future adverse conditions ; 


} [hat reserves should not be 


© create a tuture 


net iv | ncle Sam 
nterest 
[hat reserves sh | be high 
t mhieet i competi 
tive criti 

[hat reserves should not be 

| oh is t hurt the cur 

rei earnings statement too 
much 


That reserves should be high 
enough to be conservative written which we carry in con 
entally it boils down t ensation and hability loss reserve 
is: That reserves should be mucl But is there no case for moder 
etl idequate though not « in reserves? Actually, for the con 
but hke tal tw nd labil there 
t cs i \ 1cant ¢ tl it re eT il reasons wh re-crve 
t be excessive 
] 1 hese lasses bject to 
| est excessive re ective rating. Any company that 
\ erate nd « vad 
hee bout its reserves in developing these ir 
e reserves, about how, like dividual risk rates is courti 
irtue, thev can never be overdone disaster in customer relation 
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CLAIMS 


> 


DUDLEY M. PRUITT, Actuary 
General Accident Fire & Life Assurance Corp. 


2 Clams settlements are tre 


quently the result of bargaming and 
compromise and call for 


elfort on the 


Vigorous 
part of adjusters to 
keep the amounts within reason. Al 
though claims men do not like it 
said, settlement performance 1s 
frequently judged, though unwisely, 
by the extent to which the settlement 
makes a over the 


saving estimate 


I-xcessive reserves thereiore, set too 


easy goals tor settlement 
| TCsServe lead to dis 
torted | conclusions 


results and false 
Pheoreticall should be 


untiorm 


y, of course, it 
maintain a 
deyree of excessivent permanently 


earnings will not 
orted, because the 
to the 


yree as the ending re 


beginning 
ame de 


erve. This is 


sort of permanent daylight savings 
plan where ten o'clock is always 
called eleven o'clock, and one is 
ilwavs two. But daylig savings 
comes and goes with the seasons, and 
when if cone we lose an hour and 
> 


goes we gain an hour. Please 
note also that our human practice ts 
to lose the hour only when daylight 
hours are plentiful take it 


scarcer 


but we 


back when they become 


Fortunately d 


ylight savings 1s 


regulated by governmental decree 
ned the change come twice a year 
it stated intervals. The point here 


that under the pr neiple of ex 


e reserves the tendency is for 
r re It to show as not 
in become a self 
ee r management and a 


» 
‘ 
so lugh as to dist 
5 
4 
¢ 
; 
4 
| 
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SERVING INSURANCE 


The Business of Protection 


birms and individuals engaged in the business of 
prote clion ¢ nyoy, at 175 West Jac hson Boulevard, 
the convenience of un k personal contacts with 
other insurance firms in this great building. It is 
easily understood why insurance companies and 
executives give the Insurance Exchange Building 
first consideration as their Chicago address 


Rental information furnished promptly on request 


INSURANCE EXCHANGE BUILDING 
Imerica’s Greatest Insurance Building 


LJ. SHERIDAN & CO. 
Management Agent 
175 WEST JACKSON BOL LEVARD, CHICAGO S 
Telephone W Abash 


Best's Fire and Casualty 


News 


‘ie 
: Problems in Claims ntinved carried are adequate. He must not % a man and, under liability, in the 
{ however, allow himself to be hek juestion of neghgence It is not 
ve ree ! inderstanding and dis weountable lor the le wn nearly so easy to determine the ex 
a trust with the 1 thhe and supervisor hich he liscover t not tent of injuries tu a4 Man as it is t 
ta he may have cause reate nor vet hould te eter! e the extent of injuries to an 
when we ask for rate pects to be clairvovant and hit the ect And even atter the apparent 
crease that we crv wolt when there rit ind of u extent determune thons 
“ew t and then dress the wolf u the ! shet the mtry invest WAV p unexpectedly which can 
fs heep's clothing when he really economists are doing much less. | hange the determination radically 
m cone tact it not wise for the imsurance Because of the law in compensation 
ae tatistician to play with inflation i determination of extent wall fre 
‘ae t all. Better leave that to manage juently set the monetary value, but 
ah nent. [he cant do much worse n hability, even after the extent is 
om Mut reserves must be adequate th it than he ld nown as well as it can be known 
doubt rel at the sta (Comper thew the monetary value ts still dependent 
tistician tv to develoy rese! re ditheult on the results of hazardous bargain 
teats tor deter n short order etermuine rate rimarily be ny tigation nd the rising and 
not the reserve cause thev ce rvely in the wortl talling value of the « ir. Nothing 
ecms tixed or fina Settled cases 
re reopened. incurred 
| i pened, mcurred ¢ es are not 
— reporter ind, in the matter of o« 
| cupatiol al clase ises cases which } ive 
— net yet occurred must be reserved 
waist to the extent of their sure 
| nknown de. ‘ nent 
but unknown developme 
PAsically, Of Course, there are 
bere rer 
799 44 445. } 
va which reserves are estab 
| i ndividual case estimates 
tuar not called upon t Ke 
— mdividual case estimates [hat 
Chicago's Largest Offwe Building ree 
claum department, althoug na 
| rare instances companies have esta 
| falling under the supervision of the 
| ee ictuary, Such companies operate ot 
| the principle that the additional ex 
pense stoned by the ouble 
exannnation, first by the claims ce 
partment examuner and second b 
t ictuarial reserve examimer, 1 
= be the fact thar the ‘it 
exanuner treat the st vith 
ar ‘ 
| ess bias he not inf noed 
| 
Ks Normally the statistician 1s called 
ve cording these case est te their 
| t ett rl reserves 
r the act Formula 
> 30 
a 
pe 


reserves are resorted to when case 


estimate reserves are unavailable, 
naccurate, or uneconomic. When a 
ise estimate reserve is unavailable, 


as with incurred but not reported 


ims, future reopened cases, and 
disease 
no but to 
treatment. But 
reserve 


oecupational 


choice 


loped 
one has 
ula 
estimate 


Case 


« made available, there will be 


under which it will seem 
! formula 


more desirable to use a 

reserve, because it appears to be, 
nder the circumstances, more ac- 

curate or less costly to obtain. Not 

infrequently the statistician is be 


sought to devise some formula for 
overcoming the shortcomings of the 
etore charging in 
with his sharpened pencil poised, 
however, he should take full stock of 
the shortcomings of the formula ap- 


estimates 


Case 


] roach 


Limitations 


Hie should consider whether or not 
formula can be substituted for 


the 
the case reserve in every type of 
report where the reserve may be 


called for, For instance, is he pre- 
red to apply his formula, not only 
tor obtaining the statement reserve 
tor the line of business in question, 
but also for obtaining the reserve 
needed tor experience by policy year 
or classification and territory, for 
branch office results or for agents’ 
profit sharing statements? And, if 
he thinks he is prepared to do this, 
does he realize that a formula which 
may be reasonable if applied to the 
whole may be entirely unreasonable 
it apphed to the parts, that varying 
maditications needed for 
each policy year or for certain geo- 


may be 


graphic regions or for some sub- 
ASSES business? At times, the 
nswer may be that a formula is 
teasible and desirable for certain 
purposes, but that the case estimate 
should be retained for other pur- 

ses. At times, again, for minor 
items a tormula may be desirable for 
tinancial statement purposes, be- 


tuse in the aggregate the amount is 


ial, but when it comes to these 
ubordinate reports the item 
be treated as immaterial. 

= 
r satisfying himself on this 
re he then consider 


whether, with the data and the tech- 


should 
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future of America. 


in America’s F ulure.., 


Industry & Insurance 


ROM coast to coast, industry has been able to expand... provide 
jobs... produce more goods...contribute more to the 
comfort and welfare of the people... because of the willingness 
of insurance companies to invest $17,000,000,000 in corporate 
securities, the outstanding agency in meeting the capital stock 
needs of industry. The New Hampshire and Granite State Fire 
Insurance Companies have contributed their share in making 
this worth-while partnership such an important factor in the 


NEW HAMPSHIRE 


MANCHESTER, NEW HAMPSHIRE 


-GRANITE STATE 
FIRE INSURANCE COMPANY 


niques available, he really has the 
right to expect more accurate results 
from the formula approach than he is 
getting from the case estimates, or 
it the step is being contemplated for 
the sake of economy, then results at 


least sufficiently accurate not to 
make the economy unwarranted 
Since a formula is basically a pro 


the 
future the dependability of a formula 
rests upon the credibility of that past 
experience, that is, the probability 


nto 


jection Of past experience 


that the past may repeat itself in the 
future 

Credibility depends primarily on 
the number of oc« urrences observed 
related to the narrowness of their 
range ot Thus, if the 
church treasurer found that the 
collection plate each week for a year 
contained from S90 to $100 and from 
seven to he might 
safely recommend a budget based on 
anticipated future collections of per 


(Continued on 


variation 


nine buttons, 


page 94 
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(In ONE Policy) | ee 
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CenTRAL Surety AND INSURANCE (CORPORATION 


RE MeGINNIS, Prendent 


HOME OFFICE KANSAS CITY, MISSOURI 
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STUDY and EXPERIENCE 


kifty vears ago 


here ne cou 


LAURENCE E. FALLS 
Secretary-Treasurer, 
Insurance Institute of America 


there were fewer 
i dozen places im this country 
ld learn the principles 
insurance and suretyship under 
ert mstruction and guidance 


correspondence 


PTE ere no 


rses which an aspiring student of 
irance could take There were 
‘ books on variou phases of 


trance but some of those were too 


ret 1 to be of practical value 
ile Wpervision Was In its infancy 
| regulation by statute was not 

inous nor burdensome Phe 


t steel frame skyscraper was only 
ly 5.000 


vears old and on 

tor boule vere manufactured m 
t year. Employers halnlity msur 
the major casualty line 

con msurance 
vritten in only tw muntries 
veden and G,ermany the persona 
eT floater, D. D. DL policy 
rele t habulit coverage 

tev lle msurance ind ind 


even gleams 


the eve of anv underw ritet The 
urt had consistently held 


r thirtv-two vears that insurance ts 


commerce ind the only anti 
iw on the Federal Statute 
—_— the Sherman Act of 1890 


Underlying Principles 


Mut the scene changed raj uly, 
with every industrial ind 

mil change the msurance bust 
t necessary to revise its 

! letails were changed but 
rinciples which 

eT 1 rance did not change 
knew these orinciple 


ered Those who knew by 
er ‘ t had heen done 
rer le some ghastls and expen 


ruarantees 


casualty companies to grief Sin 


no knowledge ft 
suretyship wrote financial 
On a ¢ isualty msurance b 

Why is the loss rat the 
sonal property floater ty 
companies and thet 
stantly disturbed about the 
to continue writing this ver 

} 


contract witl it instant rat 


creases 
companies and their agent 
ignored the principle comsurt 
There Sa growing awarene 
the part of agents and cor 
employees that nl by " 
education can they fit thems« 


compete in the present and { 
markets, and only by 
education can they learn to inte 
this ibstract ind highly « 


business to the buving publi 


More Well Schooled Men 


The number of udent 
Insurance Institute courses | 
creased over nine hundred pet 
in the last six year Jeat 


hundred companies now ha 


educational prograt ret 
ome of which meluade ent 
years ago when cer was t 
nearly twent 

were enrolled in insurances 


colleges and universiti« 


number has grown rapid] 
schools are adding insurance t 
economics course 
larger graduating « 

College of Life Underwriter 

\merican | titute f rt 
Liability Underwriters. and tl 
Office Management 

pouring well schooled j = 


: 
is divide rt he el, or 
] rn bv experience nl tee 
KT t 
ey 
exper ke 
eritey i on 
il xpert t 
n the 
ie voll 
nd of t ree 
thy tle 
in whi 
required 
The Why of Insurance 
it i 
t 
ri 
‘ TT | 
re rience Hiet 
| i ei 
rhe 
erience ha w t msure ve re 
rt et the new state of attairs wait! mto the busine 
trie per nifider nd their enterprise When | enteres the ‘ 
T ‘ va not aritter +} tr 
t et ed ert 
33 


mobile in 


urance 


demand as the 


mobile policy had been 
ear earher i 
he employer 
ectalists trained im the 
f casualty « triparive 
agencies dealt aln t ¢ 
fire insurance which w 
kind of msurance with 


were 


the picture is ve 


was not in 


first aute 
vritten only 

lent ind 
hility ind 

vritten by 


vy ditterent 


New 


Jersey and New York have multiple 
line laws, and companies are chang- 
ing their charters to include all the 
property and 
isualty insurance. Citizens are kept 
of the multitude of 


several kinds of 


aware 


perils that beset their property, their 
businesses and personal activities 


nd their earning power. House 


not satisfied to buy fire 
insurance from one agent, burglary 
travel 
trom 


insur from a second, a 


floater from a third, O. & 7 


ince 


i fourth, sports lability protection 
from a fifth, and still have msurable 
risks that are not covered by any 


Continental 
Casualty Company 


and Associates: Continental Assurance Company 
Transportation Insurance Company 


Continental Companies Building « Chicago 4 


The time is 


one of these policies 
here when there must be insurance 


agents in the broadest mean 
the term, capable of ar 
the insurable risks attending a client 
and prescribing the 
insure them at 
premium 


he st Vay t 
ayainst 


sible 


First Things First 


The place to begin an educatior 


ning. If 
student 


in insurance is at the begi 
the reader knew how many 
try to start their st 
in the middle, that dogma would not 


idy of imsurance 
sound so trite. It is very much easic 
to learn how insurance is written t 


freedom from 


uncertaimnt 


provide 
if one first learns why certaim prin 
ciples must be observed and why t 
business does certain things 

\mer 


Habus of 


The Insurance Institute of 
ica supplies the only sy 
insurance all br inches of 
the 
invwhere without the requirement of 


he 


write 


courses in 


student 


available to 


business 


college eligibility ibility 


understand and accurate 
h, and the 


Englis! determination t 
mg enough and hard enough 


study 


are the only prerequisites to mastery 


of an Institute course in insurance 
For one who has not taken a studs 
course in insurance the place to begin 
is the ortentation course de 
the Institute ind for 
has published special 


This book 


Trstitute 


texthook 


of 96 pages 1s 


it readable outhne of the social func 
the economic value ind the 
mechanism of the business of insur 
ince m all its branches including a 


condensed history of insurance an 


some of its counterparts during th 


last 3,000 years 
My older readers no doubt can 
remember, as I can, when doctors 


of medicine were not all graduates « 
medicine: when some 


a school at 


lawvers had receive 


1 no more form 


schooling in law than reading the 
law books for a vear or two: and we 
have all seen the whe msurance 
ents got by wit! 

know ledge of this 

exacting business ure 
gone. Thought, effort, and study are 
necessary for an agent to insure that 


surance 


he will be a= successful 
ten tron 


him 


two, five 
It is up te 


went 


today 


vears 


Best's Fire and Casualty News 
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a ad offices 
* Many local 
lusively im 
ie is the only 
which thes 
NImost all tate including 
multiple 
' 
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rere 
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UR friend has illness at me, 
() i trouble, and we make it our 
business to distract hin We let 
that his our 


him know trouble 1s 


trouble. No matter how clumsy out 
etiort; at least we make it When 
our friend has a success we are 
quick with sincere congratulations 
Ve let him know that his good tor 
tune, his pleasure, is shared 


When we call someone’s attention 
to a danger and show him how in 
jury may be avoided, we are think 
When 


our fellow 


ing and acting tor his benetit 


we do our job so that 


workers may not suffer because ot 
our carelessness, we are be-friending 
them. When we follow sate pr 


cedures which keep us trom myury, 
we are be-friending our own tam 
lies; for they too shall suffer i we 
ire hurt 
“Shut off the 


} 


hat machine 


power before you 
is just an 
“T don't want 


that 


other wav of saving, 


“Don't use 


hox for a ladder “Check that plank 
before vou trust vour weight upon 


ike time tot ike your toot 


mg ecure hese ire trendly 


statements, for their purpose 1s to 
ured 


| can 


eone wm beimg m 


pre vent sor 


“Wait to 


lift that load u 


give Vota hand.” This expresses i 
thoughttulness that he the 
means of a fellow worker avoiding 
i serious strait 

Suppose r job is piling stock 
We ce wt that each piece is 
placed that it will) stay ntil i 
tentionally removed. Because of our 
sate cu ne one passing W ll he 
crushed because we were too hurrie 
rt thoughtless to do the jol 
proper 

When we clean up and pick up 
remove obstacles from aisles that 
may trip or cause a slip, we are d 
ing friendly things 

The tore ! who remit {s i 
worker that goggles are t be w 
ver the eves and 1 t on the tore 
ead or around the neck is not onl 
cle ob: but being a friend 

in vear prons 

S es, to re e jewelr t 
\“ r caps oT ird hats, are not at 


T HAS BEEN SAID 


tempts to interfere with personal ay 


pearance but are motivated by the 


intentions, In fact, every 


equip mt 


kindest 
time we use protective 
we are unconsciously helping other 
the 


habits. Our example may mean thiat 


workers to torm same soun 


the suddenly flying chip will shatter 
replaceable glass only, and not pet 
manently black out part of the w rid 
for a fellow worker 


We all recognize the value ot 
friendship. We agree that we can 
not have too many friends. Perhaps 


if our safety rules were all reprinted 


and the heading, imstead ot 
“Rules For Safe Work” was to be 
changed to “Ways For Making And 


being 


Keeping Friends” they would have 
new and deeper meaning tor us 
Safety 1s another name tor 


New Haven Safety 


just 
friendly action 
Council 


of no. suggestion 
[ Washington, I know of no pro 
posal in Congress to « xpand the Fed 
eral power with respect to the reg 
When Publi 
of the 79th Congress was en 
1945 it 
first to make 


ulation of msurance 


Law 15 
icted in Was a specific at 
clear that under 
the decision of the Supreme Court 
Underwriters 
fact 
transportation of pas 
Many leaders 


urance industry contended 


in the Southeastern 
rance 1s in commerce 
just as the 
senger is commerce 
in the ms 
it is not commerce and therefore not 
Federal regulation 
said 
antitrust 


subject te 
The 

is commerce and the 

That 1s to say, 

cies and agreements in restraint of 


Supreme ( ourt msur 
ance 
laws apply conspira 
and agreements 
Now why 
do we have an antitrust law declar- 


trade, 


to fix rates are illegal 


cons] iracies 


ing such practices to be unlawful? 
Only for the purpose of keeping the 
door of opportunity open, for making 
certain that every rising generation 
shall have the 
sort of commerce 


freedom to engage im 
any ( nly for the 
purpose of preventing any private 
group from raising barriers to e 


nomic development That is Amer! 


canism and nothing else but Ameri 
anism, It as « 
Public Law 15 we declared that the 


mpetition 


Supreme Court decision would be 
maintained, and that antitrust laws 
Nevertheless, 


because of the great complexity ot 


do apply to imsuranee 


this business, because of the fact that 
for vears regulation has been wholly 
in the hands of the states, we cle 
clared a moratorium, which has sinee 
expired 

I know that the nll 
which has been adopted m= many 
first 


all-industry 
states provides im its section 
that nothing contained therein ts im 
tended to prevent competition Well, 
let's hope that it will be enforced that 


wav. From time to time, however, ] 


hear rumors that there are some ex 
ecutives in the insurance industry 
who have the idea that it would 


be a good thing to treeze rates l 
know that the problem of deviation 
from the rates set by a rating bureau 
that concern to 
leaders im the 
Deviation from rates fixed by a rat 


is one gives great 


insurance imdustry 


ing bureau it seems to me ought to 


be the right of anybody m a com 


petitive mdustry The purpose ot 
regulation is, on the one hand, t 
keep the msuranee industry sound 
and, on the other hand, to keep it 
competitive You keep it sound s 


that the beneficiaries of imsuranes 
policies will not suffer from the mn 
solvency of unregulated compare 


You keep it competitive so that it 


may expand and so that no group, 
no private group shall be able to 
establish monopolistic control 
l'nited States Senator Josef 


O'Mahoney 


UBLIC education and coopera 
len in the industry offer the 
most eftective tools for defeating 
crippling state imsurance threats 


Agents and brokers 
job to do as the companies in the 


have as big a 
continuing task of public education 
and we shall fall short of our oppor 
tunity if we merely publish a few 
advertisements in a few magazines 


nued the pace 
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Has Been Said tinue the engineering surveys of America uccessive edit 
ities to detect conflagration hazards Board Model B 
nd call it pubhe education We whuct were expanded inder his lead wen published ar 
ist carr r ster an to the Ip atter having been starte fol r the 
Krass rewts, because it there that wing the Baltimore contlagratior es in the U.S 
" rater there that woth the res that as ott le i cTVe 
ire torr i | lav 470 cate n the U.S A re \\ 
ries hie uf ted periodically | e Bua t ting | 
heen | ny t eeting engineer he the edge ot fir rotes 
verument rance expat lie r dey r et yt ha guard the i 
« how well it | «1 ! who cooperate with local officials Hie has served 
I Dewey Dorsett, General Manager estigating incendiary and 5] rustees of the | 
( asualt ind fire The law lepartment ratories tor 40 ve 
mi punt bine keep track ot all legislat pre lent of tl N 
tte imsurance Lhe a tection Association 
inal bureau whicl Hates fire | Following the 
tatisty 1 hie research divi disaster m 1929 th 
year eems lke a lony which stuche new fire hazard tie under hi lirects 
i long a man’s) pubhe relator department hcl nspection of overt 
lite wd a long time in a man’s dissemimates public information o1 throughout the c¢ 
Yet, it has been said that) fire prevent ind tire 1 in 1949 ar 
we do not count a man's years until of these were orgamzed f almost 9,000 | 
he ha t vw else to count.” Nor Mr. Mallaheu puidance he has prot ted 
the we of W. k. Mallaheu He al directed the organization sc] ys, hi 
we it hus year before we count tthe National Board i! re 
his deed The “Mallalieu story” is oon adjustments which has played a1 uke nore 
i famublar one to all insurance men. important role in the arbitration « 
Hle joined the National Board in loss settlements by msuranee Behind thes 
when the organization had only pamies and he developed the Boar is 
IX employes he assumed charye ‘Catastrophe plan” under w learned long ago 
the engineering department COMpanite ire enabled to bring ju to have a trend 
At and four vears later succeeded ud to stricker mimurmities atter former athlete: | 
ter the ! yeneral manager jor «disaster devoted to his tat 
Lider | direction, the National By ins least, | is bee two sons w like 
arcl Comst tly widened yreat in the tho bet chosen the nsur 
tie to cover al t every ! ter building nstruct throug! ireer 
fire prevent fife msurance the count tnder |} lire Wein the fire i 
ciates throt +} 
be reminded of W 
ent cont 
business we see 
enaea rs cvet 
remain wit 
ls “ thre 
long benetit ft 
usine 
It is sad to refle 
the “grand 
ranks. Rut we si 
nd pride im lool 
Is Tpa 
t We grat 
PACIFIC. fields of public s 
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ny Code hav 
iT eal i 
Alize 
n to help sate 
ltar 
n the Board ot 
erwriters’ Lal 
ce Be 
tional lire 
le vel lee 
National Boar 
pitals 
try, al wa 
Was al 
tal iriy 
inenertics 
Ins] 1 
ing imauygurate 
il con 
ec wet 
al ne WwW 
\ 
t \ 
ud 
ther DD a have 
DUsiness tor a 
ance i istry 
tri ind a 
years, need not 
bur Mallaheu 
e fruits of 
} 
on thre fact t 
is leaving if 
e wit! 1 
ma kon a careet 
lin devot nt 
ite lis teor 
i Trewar;l 
we ! 
it not too seon! 
’ 
. 
6 


in the United States hov 


ering iround the $700 
million mark and unsettled world 
onditions en isizing the demand 
that we CoOnSseT VE every precious 
cr of our resources and energies 
we must intensitv our efforts to 


1951 


January. 


The portion of this annual fire 
s cl irye able 1 
ess than 10 nd it may be as 
uch as 40% of the total. Whicl 
ever percentage s selected for con 
t bvious that the crime 
irson is responsible tor a greatet 
etary loss than any of the other 
rine gainst propert burglar 
theft. et andl the 
from arson mav exceed the s from 
ill of these ther crimes combined 
Five Different Motives 
Che loss chargeable to meendia 
rism is distributed over five distinct 
the nsurance ‘ the 
rudve hire, tl set eT 
r crime. the niac’s fire 
ind the ty ( 
ire 
tire esti t 
estigator parallels that the fire 
reventior spector. in that bot 
revent tire Lhe 1 
tor effects ti pre 
leterniy notentt or by 


THE CRIME OF ARSON 


WM. L. WIESINGER 
Captain, Arson Bureau, 
City of Los Angeles 


apprehending those who have com 
mitted the crime 


\n effort should be made to de 
termine the cause of all fires. This 
can be done either by the officer- 


in-charge of the fire-fighting or, by 
those whose duty and responsibility 
it is to seck this 
\ngeles it is the responsibility of 
the Arson Fire De 
partment to the origin 
of al loss estimate 
made by the fire-fighting officer ex 
ceeds S100 


cause, In Los 
Bureau of the 
investigate 
fires where the 


We also investigate all 
undetermined 
serious burn 
suspicious and incendiary 
fires caused by children 


structural fires of 


origin, explosions, 
CASES, 


and 


hires, 
plaving with matches 
small fires 


tinguished without notification of the 


Because many ire €X 


Fire Department, numerous requests 


for an investigation come to the 
Arson Bureau from citizens who 
have reason to be suspicious of the 
fire. In some cases similar requests 
come from adjusters who question 
the origin of some of these small 
fires \ll of these citizens’ com 
plaints are honored. They are all 
nvestigated The value of such in 
vestigation decreases as the time 
lapse between the fire and the in 


vestigation imcreases 
Considering the characteristics of 
apparent that the 


motive accounts for more 


irson fires it 15 


msurance 


of the incendiary loss than any of the 
other motives. The primary reason 
this is the 
prerequisite to a complete and suc 
cessful fire. Without this planning 
the assured might be thwarted by 
the premature discovery and prompt 
extinguishment of the fire. 
Through some means a change 


for scheming that is a 


has been wrought in the modus 
operandi of arsonists in the com 
mercial field; those who seek to 
profit from the fire. Whereas, 


formerly it was customary to have 
these fires break out in the middle of 
the night, we find that now, for some 
vears, most of the questionable fires 
have shortly after 
the premises were closed following 


heen discovered 
the day's business 
Because of the fact that there 
exists a difference in the character- 
istics of those who commit ordinary 
crimes of and those who 
commit the crime of arson for profit, 
there is inevitably an occasional con 


violence 


flict between the investigator's ap- 
praisal of the arsonist and that of 
the insurance agent, who may be a 
and sometimes 


business associate 


that of the adjuster’ 


An Object of Sympathy 


Generally a person does not have 
i succession of fires. In many cases 
the fire under investigation is his 
first. When the suspect appears to 
a successful business man, or is 
he is most cer 


be 
t fraternal brother 


ed n the ner? peace 


4 
qT! the annual fire loss 
| | 
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Crime of Arson 
have the vinpathy ot 


nd wusiness miates 


to his 


friends 
In 


proses uted 


tain 


fire that was 


the defend 


recent insurance 


int was count ot 
irsom ar forgery 


He 


nsurane 


forge 1 the 
\t ial the 


dratts 


a branch of one of our 


manager ol 
apy ired 


banking 


largest concerns 
im court on behalf of the 


is a character witness, knowing at 
that time that the a 


two forged dratt 


never 
mecredibl 
eloquent 
tr ! 

pear in 
the 


Economic Factors 


when 


that 
with factories 
hifts 
ousekeeping 
Conversely 


xtra 


production 


through neglect a fire occurs. To 
me, the more act eptable explanation 


fo 


r this phenomenon ts that the 
moral hazard is bad 

Perhaps this moral bazard 1s an 
intangible thing whose importance 
cannot be measured in the manner 
presence 


of physical hazards. Its 
after the 


be known until 
fire occurs. But this mi 
has one inseparable companion, the 


may not 


ral haz ird 


insurance policy 
In 1912 the Fire ¢ 
f one of Ame rica’s large st cl 


report to the Mayor 


omimssioner 


the crime of arson was 


their city 
le 


burther us 


onscienth 


Were 
figure of 25 


Phi 


recently 


10 


estimated 
While it ts 


the 
incendiarism, of 


range 
prove exact percentage 
chargeable to 

lly to the in 
is no proot today that this estimate 


shi he 


spe 


tire, there 


uranee 


materially re 


Vigilance of the Adjuster 


certainly 1s 
Ihe 


guilt of the ac 


mivestigation 

trations law 
that the 
oved bevond a reasonable 


re the available ¢ vidence 
of the legal requirement 


Dan Tak ANCHOR- MAN 


engineers ar 


Anchor 


rye 
pertorme 


rs expe! 


ready 


wnformed 
etructive 
provide ce 
arly risk 


counsel on 


A nchors promipt Claim 
gettlements promote all around 
good will agent 


company and assured 


defeat a 


ruled 


the tirm s 
therem 
the 
over a |x riod ¢ 


surance 


to where the report showed five 


case Wa 


to institute criminal prosecution, the 
only control that can be exer ised to 


fraudulent claim is the 


vigilance of the adjuster 


In one case where the evidence was 


insufficient to obtain a con 


victi 


5 


stock im 


books 
that 
warehouse had been 


ths. the 


months, U 


whereas the 


diminishing 

umount 
f stock reported monthly to the in 
company had been incre ased 
ind 


the actual amour 


thy 


times 
S40.000) 
unsucces 
in crmminal « 
obtained 
id beet 
uceesstul burnout 


d by the msurance 


The role playe 
idjuster in discouraging arson ts 
1 upon the tenet that me insured 

When there 
will 
the 


his 


tire 
fires 
that 


with 


msurance 
difficulty 
has 
problem of proof is somewhat com 
when he kn that 


profit trom his 


pront 
The 


investigator 


no 
diminish 
ifson 
ited tor ws 


issured will not 


pets 
the 
fire 
When the 
foreseeable, that the arsonist will be 


leterred t trom re 


time comes, and it 1s 


extent 
sorting to 
hecause 


w the fre 


and the adjuster 


proble 


rwriter 


You can‘buck the tide’ with 

Anchors inany business - 

getting sales aids~ yours 
for the aaking 


— 
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SAINT PAUL 4.MINNESOTA 


Best's Fire and Casualty News 


. 
7 
ties In 
n the same Waris 
the 
That testimony hocked even ty and that it involved not 
; veteran deput listrict attorney who Ss of the total fire loss 
five years of prosecut he had effort on the part of othierals, sus 
countered betore ict il pichous fire in certain well d tined 
his illu te 
how stumbling blocks ay = falls within 
e path of a prosecution of to 
mercial 
Statistics 
! ness 1 i’ | 
liced 
le Krerictice 
when business is slow, =i! 
curtailed and fewer emplovees, the \rson 
rises sharp! Phe charitable not lack 
} 
explanation tor tho that a CN tack on 
d be 
pense are reduce 1 the «ft Ine | ice. the 
urt led to a pome! hie 
| land falls short 
; vhere the danger line 1 isseqd am Al 
y 
| 
Yes 921 
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@) 
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NFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 
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FIREMEN'S INSURANCE COMPANY OF NEWARK NEW JERSEY 
The Girard Fire & Marine Insurance Company Pittsburgh Underwriters @ Keystone Underwriters 
National-Ben Franklin Fire Insurance Company Royal General ins. Co. of Canada 
The Concordia Fire Insurance Co. of Milwaukee The Metropolitan Casualty Ins. Co. of N. Y 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 


Wome Office: TEN PARK PLACE. NEWARK 1, NEW JERSEY 


Western Derg 1 I e Street, Chicago 3. Il 

2 Departmer Bust treet. San Francisco 6, Calif 
Sout tment: 912 Commerce St.. Dallas 2. Tex 

Departments: |! fciden Lane. New York S, New York 

y ‘ me § San Francisco 4, Calif 


Toronto 2, Ontario i N Ss U R A N c E 


Street, Vancouver, B. C 
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et re loot u 
i 
rt +) 
lve 
ter 
| lhe treat 
j 


N.A.LC. MEETING 


iittee iim 
recut ended that the 
dopt ‘ wnded re 
ttee 1 rein 

t nancing charge 


NEW 


80,000 Shares 


Providence Washington 
Insurance Company 


82 Convertible Prete 


Par Value $10 Per Sha 


The First Boston ( orporation 


GH Walker & Co 


Daves & Daves Fraser, Phelps & Co 


( 
i” 
‘ x 


Brown, Lis'e & Marshall 


Barrett & Company 


‘rred St wk 


offered the right 

har 

rdonD ber 

Standard 
i ha 

Prost 


Wood, Struthers & Co 


Herbert H. Brooks & Co 


McDowe!l, Dumond & Company 


Merrill Lynch, Pierce, Fenrer & Beane Miller & Ceorge Paine, Webber, Jackson & Curtis 


Richardson & Clark Dean Witter & Co John C_ Lege & Company Fulton, Reid & Co 


Putnam & Co 


Rebert Garrett & Sons 


M Joseph Cummings 


Granbery 


Marache & Co 


Shelby Cullom Davis & Co 


Freeman & Co 


Reyne'ds & Co 


erred on the report for further study 
that com 
mmes file their 1950 statements 
+} 


ind it was recommendes 


weordance with we requirements «il 


the various states. Instalment plans 
andl term discounts are scheduled 
for consideratiun itt a kebrn 
thn 


Insurance 
Stuches of the eXpelse savings on 
term polices were presented by beat! 


the National Board of Fire Under 
writers and the Mutual Insurance 
\dvisory Association. The National 


Roard study showed justification of 


1046° discount on three-veat 
es and 12.55‘ on tive-vear 
policies. No consideration was given 


size of risk or loss cost variations 
n the National Board's study, these 
utors bemg held in abevance 

The rating of multiple location 
tire risks was considered with the 
Multiple Location Service Oftice pre 
senting a set of proposed amend 
nents to the so-called Escott plan 
No official action was taken on these 
unendments. A proposed substitute 
in for rating such risks was ex 


amed to the Rates and Rate Or 


vanmization Committee by J. Victor 
Herd, vice president of the America 
Fore Companies, who was speaking 
tor the appellant companies in_ the 
hearings on the Multiple Location 
Service Oittice’s plan. The Rates and 
Kattng ('rganization Committee 
turned m a yen rally favorable re 
port on the catastrophe plan of the 
Insurance Company of North Amer 
ica Which it had been studying 

\ subcommittee with Commis 
ioner Robert B. Taylor of Oregon 
is chairman was appointed to study 
the feasibility of permitting life and 


casualty companies to offer a pack 


ve ecurit plan The pack 
e would inch lite imsurance 
dent and health coverage, ind 
h casualty lines as naturally fall 
the social security. concept 
\ eeting i > \r eles 


ualification law 
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x: ear eeting it! re tha 
| rat ‘ re the ire the anstalment plan ow hertl lis 
tet toward the hor rt techy wins t 
the the LC. and of the meustry ree 
g tee could pre uhly approve or d mended treating the charges as 
pprove any plat to at renin \otion was «le 
| 
i 
the es k are b 
| 1) 44 
It Underw rt 
char 1 rat 
otter Ser sha 
“wi a 
the All-Industry Committee which 
a ent on record 2s opposing the es 
t ishment by the NALS ta 
ie a entral office to pass on rate filings 
It Iso) disapproved of open-end 
| between states. An mtermm 
report to the committee announced 
i he completion of a draft of a pre 
40 


E HAVE 


something that 


new im this last 


vear, because while it was put 


the market in 1943, it was not really 


developed until this last year. | 


um thinking of the public emplovees 


blanket bond 

Many readers will remember 
when all there were to sell were in 
dividual and schedule bonds, cover 
ing the emplovees of a bank and 


burglary ind robbers 
Then the bankers 


Was cle \e loped 


separate 
policies blanket 
It covered ima 
fixed amount on all employees, was 
witomatic on changes, and so on. It 
fidelity 
and robbery It took the 
bonding 


rave excellent coverage, 


burglary 
work out of 


guess 


Successful Coverage 


In the commercial teld, there 
were individual and schedule bonds 
then the commercial blanket bonds 


yped: the primary 
ind blanket position bonds 
The agent who today has individual 


a chent of his, 


Were devel com 


mercial 
ofr schedule bonds tor 


in employer with five or more em 


plovees, ind doesn't have i com 
mercial blanket bond 1s certainly 
leaving himself wide open to com 
petition. Commercial blanket bonds 


ire the way to actuall cover 


cessfully and to protect the emplover 
trom loss due to embezzlement 

There was a time when the only 
ypportunity an agent had to obtain 
bonds om public officals was at 
election time or when those ofticials 


took office. Recent developments im 


connection with the bonding ot 
publi en ployee s have created a sub 
stantial market tor new 


Uhe 


himself as to the types ot bonds 


wide awake 


avail ible, what they cove T, al d how 
they are rated, « r he is going t leave 
himself wide open to competitior 
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THOMAS F. EADER 
Assistant Manager, 
Fidelity and Surety Lines, 
he Travelers 


ire In two groups 
ind the faithful performance of duty 


emplovees blanket bonds 
the honesty forms 


forms. In each of those groups there 
bonds, the first the 
blanket bond. This 1s the 
the primary commercial 
bond sold to 
The minimum 
the bond 1s $10,000 blanket over all 
he 
forms is just exactly the same 
blanket bonds. By 


public employees are 


are two 
honesty 
as 
blanket 


houses 


comunercial 
amount ot 
rating structure on the honesty 
as on 
the commercial 
that | mean 

classined as 


Ihe 


ind C employees 


\ employees are those who as a 


major part of their duty handle 
money. The B's are the clerical help 
ind the C's are the laborers, opera 


tors of automotive equipment 
nurses with non-clerical duties, and 
soon. In breaking down the classi 


the 


use d as 1s 


fications, exactly same rating 


structure 1s used on a 
primary commercial blanket bond 
The 


hone 


other honesty form is the 
Here 


{ the blanket position bond, think 


again, 1f you will think 


aunts 


of the rate structure, the an 
written, then 


ell 


which wt can he 
you've got it im a nut sl 
of hond 


$2,500 


ln written 1s 
the maximum amount for which this 
form can be written 1s $10,000. The 


rating structure 1s exactly the san 


is tor the blanket honed 


lhat’s the honesty bond group 


position 


Performance of Duty 


In the faithful performance 
of the insuring « 


ids 


the wording 


d that re 


account 


“properly 


for and faithfully 


uty group, the only change 1s in 


perform his 


duties.” | wall not attempt to ex 
plain what faithful performance of 
duty entails, suthce to say a multi 
tude of sins, 

\bout the rating structure tor 
these forms, again there are A, Band 


( emplovees, the same as under the 
honesty bonds—-exactly the same 


lhe only difference 1s that the rate 
the faithtul 
forms, plus this 


ss SO more on per 


formance of duty 
ill ¢ employees, the laborers and so 


n, are classitied as Bo employees, 
they go into the rating structure as 
Ih's. If an agent ts not certain of how 
to promulgate these rates, he should 
contact his company man to get the 


rates properly set before submitting 


proposition to the com 


niittec, the board, of whichever 
political body is purchasing this im 
surance 

Payment of loss doesn't attect the 
bond. The 


the same as 


umount of the bond ts a 


continuous form, just 
the bankers and commercial blanket 


lhe 


umnual basis or on a three year basis 


forms premium can be on an 


at two and one half annual premiums 


Officials Excluded 


There is one thing that I want 
out: these bonds do 

ftictal oftice 
who must give a bond to qualify for 
That is a statutory re 


i jer sonal require 


te point not 


cover any elected to 
that oftiee 
quirement, i 1s 
ment of the public officials to qualify 
blanket bonds do 
here 
the bond 
there can be excluded any employee ‘ 
which the 


tor otfice and these 
certam 


first, 


not cover them 


exclusions under 


surety is unwilling to 


second, there can be excluded 


employees who are otherwise 


bonded, also peace oftfhicers, or any 


group of officials in a given category 


but vou have to exclude all of 
the mm, the same as under the com 
ed the 


ds 
4 
ne in th r. | 
| 
| 
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Blanket Bonds tinued missions of his deputies and his 
employees insists, we will write the 
mercial blanket bonds other honesty form of bond, but we ought 
to make it very clear to him that 
where he gives a faithful perform 


ince of duty bond himself and where covering 


tor the acts ind | hetter { 


deputies, then he 


taithtul 


MORE COMPREHENSIVE 
FORMS 


PIKE’S PEAK DISCOVERED 
LAW UNION & ROCK '"e'"\:' FOUNDED 


The great West was still wild, unexplored and 
wide open for opportunity when the Law Union & Rock 
Insurance Company, Ltd. was founded. 


The Company is the oldest of those 
comprise The ondon & Lancashire Gre 
years it adily increased in finar 
and service i agents and policyholders 
the wor 


Capt. Z. M. Pike, a member of the 
fiftor ered the 14,109 ft. peak 
fe 


if historical advertisemer 


The London & Lancas/ 


regard 


tHe London & Lancashire 
GROUP 


THE LONDON 6 LANC INSURANCE COMPANY LTO. © ORIENT INSURANCE COm 
PANY © LAW UNION ROCK INSURANCE COMPANY LTD. SAFEGUARD INSURANCE 
COMPANY Of NEW YORK . STANDARD MARINE INSURANCE COMPANY, LTD. 
. LONDON 6 LANCASHIRE INDEMATY COMPANY OF AMERICA 


Beats Fire and Casualty News 


i the hort ire proved thie 
‘og market 1 there ind the tar sighted 
agent is definitely gomyg to look 
si ever his records to see where he 
fa has individual or schedule bonds 
drivers, because otherwise you'd and think 
q estroy the effect of the blanket he is responsible Eve a little thought to this 
Where the lepartment head wih cover them w tl blanket basi Is i | don't 
tor offtes wiving a bond performance of duty bond just the competitor is ¢ to pet it 
F for faithful nerfor e of dutv and aime that there will be no looy here and I'm going t se fT it 
rested e tor the ot hole ividual and schedule bonds 
HE “all-risk” poli for dwell 
nvs which has been in proces 
— ot deve ent h the Nati 1 
Agents for the past two vears. ha 
now become available to the publ 
je [he first major national recog 
w 
if. F tion and usage of the coverage |} 
\ been announced by the Dransporta 
¥ \ ~ tron trance Ratir Bure 
4 } itr nu il fire 
} devised a “Comprehensive Dwelling 
{ Endorsement” which will he 
} risk” coverage for single ccupan 
owner-occupied dwellings. The e1 
4 t fire ind exter ed cover ve | 
ces The bureau ha ed ay 
tate, and ts filing it throug! t the 
countr rar 1] is ir oe 
tate law vil er! t 
nage resting from 
tr ter at igre ve lt 
‘ iS we 
ich now e overtl wing tul 
stability 
ah all over ver pract) every type ot 
Riss t 
Erp Ti is one Group has anr 
re che rcrat 
( \ ( t re 
oe helieved that tl marks the mtr 
These 1 ne ate ¢ 
croup 
Newark insurance Compare ‘ 
pe cept in Idaho, Kansas, Nevada, at 
Newar 
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99 John Street. New York 7. N. Y. 


6 bast Ith Street, Kansas Citv 6. Mo. 
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Selective ... Dependable... Prompt... Convenient 


REPORTS 


i @ There are individual units of the CCH 
\, INSURANCE LAW REPORTS for the 


insurance spheres of widest interest. 


Each selective unit covers the new de- 
cisions from all higher jurisdictions in its 


own particular province. 


For selective reporting of new insurance 
cases, to get the latest decision first, de- 


pend upon this different, faster, authorita- 


tive reporter. 


Write for Complete Details 
COMMERCE CLEARING HowsE, Ino. 


S22 ave 1329 € Sreser 
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JOHN W. ENGLISH 
City Solicitor, Erie, Pennsylvania 


mited 
recent 


L the 


legislatures, im 


HROUGHOL 
Mates, 

Vears, have required ordinary 
cuuzens to prove their financial re 
to respond in damages 


hie 


sponsibility 


tor automobile negligence 


necessity tor these acts cannot 

be seriously questioned, and they 

answer a serious public need 
However, in view of this legisla 


tive solicitude tor the rights of 
mjured citizens, it Is appropriate to 
consider how fully these same 
states, through their local subdi 
visions, the municipalities, have 


pons 


own 


made themselves res to their 


ciuzens tor their neghyent 


operation of automotive equipment 


1 would like to briefly review the 
present status of municipal auto 
mobile public hability and to consider 


desirability of a municipality 
to pr tect 


the 
carrying 


itseit 


insurance 
trom public liability 


Denial of Liability 


It would seem that under the early 
law, the King was 


In damages 


Ii the 


common 
not required to respond 


tor torts of his agents untor 


tunate plamnttf received nothing 
trom the Royal mercy, then it 
must suffice for him to await the 
Lord, the wIvenger, who savs lo 
ne vengeance, will repay \ 
more earthly reason for deny ny 
halnlity was that of the Court in 
Russell Men of Devon' where 
tort liability of an unincorporated 


bec ilise¢ 


mong 


Was denied 


county 
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other reas 
fumed «cut « 
mace 


be very 


average injured citizen that even the 


hest aot 


responsible only in the hereafter 
the other hand, municipalities with 
and 


Mis, 


t which satisfaction 
It would on the one hand 


“The Te is COPpor ite 
tw 


Is 


municipal governments 


their many and varied activities 


functions have become great publi 
substantial trea- 


corporatio 


unes and cannot logically 
doctrine 


sidere a 


tls V 


within 


Russe Cas 


\bsurd 
many 


States at 


lingers a 
irresy™ 


«is 


how 


the 


vith 


the 


it may 


ever, 


jurisdictions 


tha 
ol 


present 


doctrine 


lor 


municipal employees 


tu 


Tallahassee v 


Max 


47, 


ation te 


well wv. ¢ 


(srummett 


the 


t 


ALR. 6 


the 


a 


time 


of 


MUNICIPAL AUTO INSURANCE 


dithcult to explain to the 


Con 


co 


the 


fact 


gre 


nited 
there 


municipal 
torts 


at 


[his doctrine of sovereign im 


sunt 
Mr. Justice Holmes in Aawananakoa 


Was rationalized by 


Polyblank* but the reasoning 
of the great Justice would seem to 
merely give a rational cloak to what 
is essentially a remnant of feudal 


law 


Statutory Efforts 


In our particular field of municipal 
for the negligent operation 
of automotive equipment, increasing 


the 


habality 


recogmtion has been given to 


tact th 


t mumicipalities should as 
The 


have 


proper responsibility 
several states 
etlect But 


strictly 


legislatures ol 
statutes to this such 
been inter 


state, 


statutes have 
blorida, seems to 
have the 


without benefit of legislation 


preted.’ Ohne 


arrived at same result 


The vast majority of states, how 
ever, still cling to the common law 
In this the 


view, activities of a 


municipality. are two-fold in their 
nature, “governmental” and “pro 
prietary.” In their governmental 
tivities municipalities are con 


sidered arms of the state and cannot 
In their proprietary tune 


tests, lor 


be sued 


tions, those, by some 
profit, they are super public utilities 
Perhaps the 


Dut 


ind can be sued in tort 


most ridiculous distinction made, 


a good illustration, was that under 
taken by the Court ot 
Michigan in //odqins vs. Bay City 


Supreme 


where plaintiff was allowed to re 


Wil LEGAE ZAL PECEN 
= 
i= 
667, 100 Eng. Re 
22 49, 27 >. Ce i Law Fa 
California Motor Vehicle Cod se 
formeriy (a Civ tole 
i714 i 61: Stat. 1931, p. 168 nnectsut 
New York Laws 194) c. 68 
t Ay Michigan N 
Pub. Acts of 1443, as amended Net N uy, 
Public Acts of 1945; Mich. ¢ p. Laws 148) 
sec, 6 141 Ohio—(1936) se 4714 Penr 
sylvemea May Art Vi 
sec, 619; 1931, June 22, PJ sec. 2; 1 : 
212. South (aroime —H. B. 1 el May 
2¢ 4 Ms Ml 
waukee 43 N. W. 75¢ «A tat 
in 8 \.L.R. 6096, 110 A.L_R. 1 
4 136 A.LLR RS ALR 4 \ 
Jur. “Municipal Corporatior 
43 Columina Law Review 86 N 
* Devers v Scrantor A Pa 13, \ 
40; 8S ALL.R. 692 In tt se 
the meaning of the statute The legislature 
1937 by the Act of June 29, P. I ; sec. } 
rrected the st fire equipment 
City of TEE. Kaufman, 87 Fla ‘ 
So. City ‘of Wes 
y So | 82 City of West 
Palm Beach v, 12 Fla, 38s; 157 
~ as 
Mich. 687, 121 N. W. 278 (1909 the 
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Municipal Auto ntinuved the plaintiti depends upon which crystal clear. In all too many situa 
department of the city ran over him. tions it is apparent that the unfor- 


over because the injury in that case The Courts in struggling against tunate who has been injured by some 
was caused by alternating current, a hard law have also raised tests and = municipa uggernaut is without 
4 product of the city’s municipal plant distinctions of nuisance and differ recourse to earthly satisfaction, at 
, ld for profit, The Court indicated ences between injury t property least against the community 
4 t | the untertunate had beer ied person If all of these distin 
killed by direct rrent ed an the tiotis were clear-cut and were applied 
t\ treet light i povernmenta th unitorm logic, they might have Action Against Employees 
netion, there ild he no recovery ert for lawyers, if not for injured le ie true thet in most cases. where 
| e distinet have been appled citizens, but such is not the case no recovery can be had a e the 
e automotive equipment ot a rom one jurisdiction to another the municipali the ont > rtv still 
ty and the chances of re ery tor tests ditfer and only one thing 


probability will give little satisiactior 


7 suits.’ In many juris 


Health and Accident esses for damages ner wher 


Company in the World. 


empl vees who have suttered 
ments against ther Thi course 
creates a limited loophole the 
practy il ettects governmental! 


The natural result of all of thi 


confusion and its iniusti 


; 41 years ago, in a little one-room 
office, Mutual of Omaha was born. 
It was dedicated to a definite 
humanitarian service. How well 
Mutual of Omaha has rendered 
this service is attested by the tre- 
mendous growth of the Associo- 


tion. Mutual of Omaha has paid 
more than 300 million dollars in benefits to policy 
owners and their beneficiaries. 1949 premium 
income exceeded 85 million dollars. Licensed in 
all 48 states, District of Columbia, Canada, 
Alaska and Howaii. Service offices in all prin- 
cipal cities. Today more than 2,250,000 Pol- 
icyowners know the value of the service and 


security offered by MUTUAL of OMAHA, 


MUTUAL BENEFIT 
HEALTH & ACCIDENT 
ASSOCIATION 


OMAHA, NEBRASKA 


Beats Fire 


and Casualty News 


7 
thi 
\ i to th 
myured claimant is that the muni 
palities themselves have attempted 
to rectity the law by imsuring 
themselves against public habuilits 
under contracts by which an insur 
ince company undertakes t Walve 
any detense ot governmental immut 
itv m detendimyg a suit 
fe: Phe legality of such contracts has 
aR heen questioned and in a very recent 
is” North Carolina denied re cry t 
urance compar not to use the 
such a defense wa Howe [he 
VW ‘ / < » win, 148 
16 


reasoning that the city could not 
waive the defense of governmental 
immunity and therefore it could be 
raised, On principle, it would seem 
that it is the insurance company 
rather than the city which is waiving 
the defense and at least to the limits 
the policy, recovery should be 


The doctrine of Stephenson vs 
Raleigh projects governmental im- 
munity tar beyond anv logical 
lumits. The ancient bogy of Russell 
z The Men of Devon (supra ) 
cannot apply to a situation where 
the loss will not fall on the com 
munity but on an insurance company 
The Stephenson case is a new and 
cogent reason for abolishing govern 
mental immunity as a defense—cer 
tainly at least as far as the operation 
of municipal automotive equipment 


is concerned 


Greater Potential Harm 


Municipalities are constantly im 
creasing their automotive equipment 
ind consequently the potential ot 
their harm to the citizens 1s also 
greater. It 1s doubtless idle to hope 
that courts will reverse themselves 
It is necessary for legislatures to 
extend tinancial responsibility to the 
cities. The newest convert, South 
Carolina, has imposed halnlty on 
its municipalities, but has limited 
such lability to four thousand dol 
lars." Such a bill represents a 
partial assumption of responsibility 
but the limitations on the possible 
recovery seem hardly equitable to 
those who have sutfered serious loss 

The true difficulty with extending 
municipal responsibility in tort is 
the lingering fear that the commun 
| 


suffer serious losses. It 1s 


itv wi 
therefore necessary to consider what 
means can be used by the munici 
pality to avoid or minimize this risk 
The obvious answer is some ap 
plication of the imsurance 
his can be realized either throug! 
a state fund, self insurance, or the 
acquisition of public habilitv msur 
ance from a private carrier. Al 
though state funds have been ad 


vocated on a_ basis costs 


lina H. B. 1 roved Ma 


But The Kansas City 
Does Help You 


ROUND UP MORE 
BUSINESS 


As a Western company, The Kansas City 


e Helps Western industry grow . . 
helps build your business. 


e Has a friendly Western attitude. 


e Is conveniently located in the 
heart of its territory. 


e Is thoroughly familiar with the 
practical needs of Western insur- 


ance agents. 


To “brand” your business for greater suc- 
cess, keep The Kansas City in your corral! 


not be used unless the statistics 
clearly show that private coverage 
annot serve the need 

Self insurance, the accumulation 
of an insurance fund by the munici 
pality has serious practical and legal 
difficulties \s a practical matter, 
it may be difficult in these days of 
high municipal expense to keep the 
fund intact. The legal problems 
were well pres nted by the Assistant 
City Solicitor of Pasadena, Cali 
forma, who found that that city 


INSURANCE COMPANY 
KANSAS CITY, MISSOURI 


could not accumulate such a fund 
under the law.'' Unquestionably 
many other municipalities would 
find the same situation to be true 

lhere remains then the question 
of municipalities taking out policies 
of public liability insurance with 
private carriers. A number of 
studies have been made of insurance 
practices of municipalities. One of 
the first, and certainly the most in 
fluential, was that of New York 


(fr. 
Ai Cowhand 
We Don’t Aim to Be a Cowhana... 
Fe, 
a \ 
= 
| 
da 
KANSAS CITY Fire and Marine } 
present an approach which should 
South 
26th, 1949 
1 Kostlan, Frank B—“The power of munic 
palities reate Ineur } 
Municipalities and the Law Action 
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1951 


We have 


descendants... 


among our agents. And, the very fact that these descendants 
of our original agency founders represent us, of their own voli- 
tion, is highly flattering to us. There's plenty of truth to “You 
can't choose your relatives, but you can choose your friends.” 
And, to our way of thinking, our agents are our best friends. 

When the Royal Insurance Company, Ltd. began operations 
in the United States in 1851 — six years after its organization 
in Liverpool, England — who could vouchsafe what success it 
would make, how long it would be in business and what great 
good it would do through reimbursement of claims yet unfore- 
seen? All that was definite was that several prominent New 
York businessmen formed what was then styled the Board of 
Management or Advisory Committee, and that one by one 
agencies were established, first in the principal cities — then 
towns and villages — of the United States. 

Fair dealing, good service, prompt and equitable loss settle- 
ments, facilities for writing and servicing an agent's business at 
home and abroad — yes, these and many more PLUS qualities 
must have held the descendants of original agency founders fast 
in our century-fold of mutually satisfactory dealings. And, may 
we say that we hope future generations will continue to feel 


INSURANCE 


the same way. 


ROYAL-LIVERPOOL INSURANCE GROUP 


150 WILLIAM STREET, NEW YORK 8, N.Y. 


> 

100th ANNIVERSARY iN THE UNITED STATES 1951 

» 

A MEMBER COMPANY OF 
! 


GROUP of pre ent msur { united action on the part of m 
ince buyers associated wit surance buvers. They agreed that 
i nun ber ¢ the t such action could best be made et 
leading financial and u lustrial tir ective through organization, ind 
has forme nd rporated oted to have drafted a constitution 
Hlinois a new organization t bye nd by-laws setting forth the torn 
the National rance f the organization, its purposes and 
ers .\ssociatiotr 1} ry ‘ its method of operation In this way 
nsist of buvet insur the National Insurance Buyers 
will be devowued t their Incorporated NIBA" 
terest Pemporary he rtet is formed 
be «ated at 7% Jol Street Phe operations of NIBA wall be 
New York, New Yorl under the supervision of the Board 
1 hie rporators » al will of Directors tunctioning through an 
wet the cu rst Board executive committee and the usual 
Director re iv \. officers Special provisions have been 
Staley Manufacturing Compa made to coordinate and facilitate the 
ecatur, [ln - Kenneth .\. Bong operations of a country-wide organ! 
Internationa Milling Company ration largely grouped into chapters 
\linneapolis, M John F. Burke 
( ist Service Companys 
ira | Membership Requirements 
(,00d ll, Wester Electric npany, Members! Ip will be open to 
I ra Ne York. New York; and dividuals, firms, corporations, ind 
recorge | Rogers, Robert Gair others with insurance buyer mterests 
Company, In New York cew not in the business of underwriting 
York. Plans are presently under selling, regulating, or rating imsur 
vay t crease the number of ance, or in the investigation or settle 
irectors | idding representative ment of claims on behalf of under 
ther large cite vriters. Charter membership will 
roposal to form thi iv be granted to all who join the as 
made to a gr eciation within a limited period of 
representative insurance buyers at a time after its rolls are open 


The purpose of the association as 
et forth in its articles of incorpora 
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NATIONAL BUYERS ASSOCIATION 


tion is to promote a closer relation 


ship among buyers of msurance, te 


furnish to members imsurance sta 


tistics and information, and to con 
underwriters, 


sult with imsurance 


rating and regulatory bodies and 
others concerning matters affecting 
the buyers 
throughout the Nation 

Phe 


give to 


miterest of imsurance 


national organization 


will 
buvers generally | 


msurance 


an organization through which they 


can unite and work effectively 
with insurance companies, brokers, 
wents, bureaus, commusstoners and 


others to insurance, It 
would be absurd to say that the in 
surance coverage now provided ts 
not generally satisfactory. It would 
he equally absurd to state that no 


mprove 


Mnprove ments can he mace Lrokers, 


wents and others are organized on 
Che buyer——and he 
has had only limited 


a national basts 
pavs the bills 
influence in the past 

It has been said that the large 
buver of insurance knows how to get 
It is true, of course, 


what he wants 
that a trained insurance buyer has 


gained through study and experience 
the risks, analyze 
policy forms, and to demand the in 


ability to gauge 


surance his company’s operations re 
However, rating regulations 


quire 


‘ ad the ner? 


4 
rR O UN D TA BL E 
D> 
ii 
conference held in Chicago a veat 
go. This group recognized the nee 


Buyers’ Association—Continued which he never has had in the past. AGENTS TO AID IN DEFENSE 


In order to make membership pos- 
as large mem- ITH the deteriorating inter 


which are tied in with standardized = sible to small as well 
policy forms and insuring clauses bers annual dues have been estab national situation pointing up 
ure making it increasingly difficult lished at a cost within the reach of the immediate need for greater a 
nsurance policies to the everyone tivity in the field of civilian defense, 
Further, there are NIBA’s principal etforts will be local agents have taken the initiative 
which are insurable directed toward the securing of and are presently assisting in the 
which insurance simpler and more adequate policy organization and activation of local 
yvenerally obtainable forms, insurance coverage for all organizations in this endeavor 
vers ot insurance insurable risks, adjustment of Im The National Association of In 
has a small in equities in rates, and adequate surance Agents recently offered its 
generally secures the recognition for all factors entering services to the Federal government, 
itforded by standard into risk rating which offer was 
Hlis premiums do not Examples of matters which will National Security Resources Bo 
treatment. It 1s im receive consideration by the na the agency 
Defense The NSRB asked 
agents to become 


Warrant 
portant to such buyers that the tional organization are the adoption 
rms in so far as pos of continuous form policies which 

idequate to meet his was recently given considerable at in their communities to 4 
tention in Chicago, the securing of teria and the spreading 

rotection against the operation of rumors. At the 

To Serve All Buyers he rg 
wheres, and the 


national organization will procuring of insurance coverage for ryanizati 


localities 


Melvin J. Miller, 


le Kas, pre sident ot th 


ill buyers of insurance will property in the care, custody 
} 


I} control of an assured which 
yenerally excluded in_ policies 
ling coverage for hability ag m ting on the 


agents of this country 
of emergency, pledge their sery 


to the Government. To this end, 


DASA IS hey are working actively in theit 


to see that proper le 


a Multiple Line “A” rated company COMPENSATION 
and OVER A MILLION DOLLAR SURPLUS 

Now in its Twenty-sixth year HI ARING ron take Me 

of PROGRESSIVE DEVELOPMENT . the Mis 

Offers to selected agents Siesta it 
in selected territory its facilities: ) 
Automobile (All Coverages) 
Workmen's Compensation 
Public Liability 

Bonds he buyers. I st one the rates 


largin tacto 


. luded a profit and contingency 

FIRE, TORNADO, INLAND MARINE 
At a recent hearing the California 


Insurance Department rejected a 


the California Inspec 


ting Bureau for a 6.86! 
| incre In minimum workmen's 
ompensation rates having at rmal 
Insurance Com inception date f illing between April 
FORT WORTH, 1 and September 30, 1950, inclusive 
\ rate increase of 686% as 

NO STANDARD HIGHER THAN COMMERCIAL STANDARD ~alifornia 


Department on October 1, 1950 


Reat’s Fire and Casualty News 


i 
i 
fy 
fy 
° ent hvs 
1 
at Tulse 
the agents 
ve actor 
te detense 
were setup in their 
erve 
be per Ft. Worth, 
buyer as a means of keeping in tou e NAIA, com 
with current matters and securis tion, said: “The 
i through representatior property damage i 
time 
rotect 
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Automobile Insurance — Under Mis- 
souri Law the Insured Cannot Recover 
Attorneys’ Fees Incurred in Defend- 
ing a Declaratory Judgment Action 
Brought By the Insurer 


Cas. Co. v. Dalton 
(1950 C. A 


Coal 
Sth) 


Varyland 
Material Co 
1X4 F. 2d 181 


\ coal 


hensive 


dealer carried a muipre 


lability policy with the 


Maryland Casualty Company cover 
a fleet of coal trucks. Included 


ng 


in the coverage were accidents and 


injuries resulting from the “loading 
trucks \ 


sult 


and unloading” of the 
third 


the imsured 


person instituted ivainst 


for injuries all 


have been sustained as the 
the negligent failure of 


insured’s truck drivers 1 


manhole covet 


after h 


properly a 


hie sicle Walik, ivit 


under 


cident d 
U.S. District Court 
District of Missourt 
ROS 

f Missouri im 

( (1044 

S. W. 2d 181, 

ed 


the “complete 


yt 


doctrine in construing the 


loading,” and that the we 


leged in the suit against the 


the automobile 
The District 
held n bring 


declaratory 


was within 


coverage 
further 


surer had been guilty 
conduc 


ind vexatious” 


the insured was entitled t 
ment against the insurer under 
A 640 


Section tor its at 
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fees incurred in defending 
the action 


torneys” 


Upon appeal the judgment of the 
Iistrict Court with respect to the 
determination ot 
firmed, but the judgment allowing 
of attorneys’ fees was 


coverage was al 
the recovery 
reversed 

the 
read as 


pe rtinent 
statute 


prov mions of 


\lissourt involved 


follow 


‘In any action against an in 


surance company to recover the 
vnount of any loss under a policy 
ot . lability 


if it appear from the evidence that 


insurance, 


such company has vexatiously re 
fused to pay such loss, the court 
addition to the 
interest, al 


or jury may, in 


umount thereof and 
low the plaintiff damages not to 
exceed ten per cent on the amount 
of the loss and a reasonable at 
torney s fee 

It was pointed out by the Court 
\ppeals that the Supreme Court 
Missouri has declared the statute 
be penal in nature must 


and so 
construed, and that “no 


ne ought to be allowed to profit by 
it, unless he brings himself strictly 
vithin the 
\s the 


recover 


strictly 


letter of its provisions.” 


| 
statute limits the night to 


attornevs’ fees to an “action 


ivainst an imsurance com 
to recover the amount of any 
it did not 


instituted by an 


apply to an action 

imsurer for a de 
claratory judgment 

The Court further held by way of 

dictum that even though the statute 

considered as applicable 

still could be no 


as the 


recovery ot 
insurer had 
of vexatious con 
in instituting the declaratory 
action \n 


have a 


judgment insurer's at 


tempt to substantial, un- 


settled and controlling question ot 
a state law determined, upon which 
there exist two opposing arrays of 
formidable ordi 


vexatious 


authority, cannot 


narily be regarded as a 


refusal to pay a loss 


Fire Insurance—Damage from Heat 

Generated By an Overheated Fur- 

nace Is a Friendly Fire and Is Not 
Covered By a Fire Policy 


Glens Falls Ins (1950 


2d 64 


Spare 


Conn.) 75 A 


The plaintitfs owned a dwelling 


house which was insured against 
The 
pro 
turnace 
The furnace was constructed of non 
heat 
It became badly 


the result 


fire damage by the defendant 
heated by 
vided by an oil 


house was steam 


burning 
material which 
kindle 


however, as 


combustible 
would not 
overheated, 
of the failure shut-off to 

The ornamental 
furnace, while not kindling 
blaze, hadly 


ota satety 
function 
of the 


Into a 


exterior 
was damaged 
heat 

held that could be 
no recovery upon the policy for this 
he 
within the 


from the excess 


It was there 


damage fire was at all times 


conhned combustion 
furnace. Al 


though it generated more heat than 


chamber the 


secondary fire was 
outside the furnace The 
held it to be i 


was led, no 
started 


Court therefore 


as distinguished from 


friendly 
a hostile fire, and the there 
fore, was not covered by the policy 


fire, 


loss, 


If a friendly fire does not pass be 
yond the limits assigned for it, as 


for example i stove, turnace, 


lamp, 


grate, or other similar 


intended to 


receptiac le 


contain fire, then any 


damage resulting from smoke or 


heat, where there 1s 


side the 


ne ignition out 


agency containing the fire, 


is not covered by a fire policy 
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Phe Maryland Casualty Company 
instituted an action tor declara 
tory judgment wherem it sought to « 
have it adjudicated that it was not of 
hable HE its policy tor the a t 
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rthe Wester 
S1 
upreme Court 
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Municipal Auto from pace 4 


mumempalitnes made by Russell I’ 
Drake mm The Drake studs 
preceded one on Kan is! 


d followed by troelte ot 


is the purposes of 


you can’t Shove] SNOW with 2 


l. To determine, by investigation, 
the lrabnulit of the msured and to 
wijust out of court all claims for 
lamages, when it may be advisable 
ind when posstble 


2. ‘lo detend, m the name of the 


nsured, any suit m court that may 


3. To pay any judgment awarded 
ywamst the polevholder subject to 
the limitations of the contract 

+. Lo pay all necessary expenses, 


neliding urgical rehef, without 


itchfork! 


Ana you can’t properly insure your 
Mercantile Burglary prospects without a 


complete portfolio of policies which per 


mits “custom fit coverage."’ That's exactly 


what vou have to offer when you're 


a MANufacturers Man 


To help you open doors and 


close sales, Manufacturers 


supplies its agents with 
timely, hard-hitting 
FREE SALES AIDS 


Write, phone or visit 
our nearest office for 


details on becoming 


a MANufacturers Man 


Write Manufacturers— 


IT PAYS! 


Casualty Insurance Company 


1617 Pennsylvania Boulevard 


PHILADELPHIA, PA. 


regard to the polievholder’s ultimate 


liabality 


These studies revealed that in the 
Various states surveyed, with the 
exception ot South Carolina,’* a 
Vast majority of the cities carried 
public hability insurance Drake 
collected statistics of the premiums 
paidin New York and then obtained 
iptrollers’ Estimates” of losses 
figures were obtained as 
to other expenses incurred by the 
msurers Mr. Drake found that 
such estrmated losses were but 15 
ti prennums and came to the con 
clusion that casualtv insurance was 
| 


mumempal luxury Che figures 


compiled im the Drake study re 
lected estimated losses in New 
York trom 1920 to 1930 prior t 


passage of the Acts which removed 


the defense of governmenta 
have, therefore, littl 
validity as a study of costs undet 
full liability statutes. Moreover, the 
Drake and similar studies gave litth 
weight to anvthing but actual losses 


rand, whe reas the costs of inve stiy 


i 


tion and defense can be substantial 


Professors Fuller and Casner in 


i sell-in 


their study of | 
ive the following break 


dlown ot the costs to the citv of 
| 


public lability claims 

CM total costs, 460°> went to clain 
nts, 69 went to reimbursement 
theers and 47.1 went to eX 
penses of administration. The costs 


administration l.os Angeles, 


on the other hand, were estimated 


In any event, there 1s no doubt 
that claims settlement services are 
an important consideration in esti 
mating municipal msurance costs 


Municipal I 


Mu ipalities, Syracuse 


Kansas, Vol. 28, N 


Beats Fire News 


and Casualty 


more or imiar nature 
,ania con im lich re 
lirake amd some of the commer 
tater follow hit the 
4 
© 
\\ 
~ 
nee Practices of New York 
Menicipal Insarance, Practices in P 
svyivania Penns ania Gover ent Adminis 
trat e Pamphlet 194 
Wile Costs Proctices bs 
‘ ait t League WwW Mur alitve 
t R Michigan M ipal Leagu 
H ! B.—“Munici; 
availa ta Ke rt a Ame 
Sout rolina car surance. This 
tiwitee This y may wel he re 
wereed +h passage recent liabil:t 
Hf unt Law Review 4 4 
* Supra, Note te 
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The Michigan 


vey ™ listed the following advantages 


Insuratice sur 


t public lability 


Insufrarice 


Provision for payment of 
large and unexpected losses 
Budgetary controls of what 
might be an erratic expense 
item 
Relief from legal work and 
expense 

Of course, the first listed advan 
tage is simply the basic function of 
insurance, particularly important to 
smaller communities because a large 
loss could cripple the financial sta 
bility of such a municipality 

The second listed advantage is of 
particular importance to municipal 

State laws cities 

control their 

Insurance 


ities governing 


rigidly budgets and 


finances premiums are 
CASV to budget Undetermined 
claims are very difficult 

The third advantage 
he. as we have seen, as important as 
themselves 


may well 


the payment of losses 
The proper investigation, settlement 
even one important 
tort can 
special counsel or impose 
additional 
overworked 


or defense of 


clam in 


require the 
ring of 
burden on an 
legal statt \ 


In municipal tune 


serious 
ilready 
imecrease 
tions, activities and powers im recent 
vears has created even greater 
duties for their 


Irie thod art 


tivities and 
departments Ans 
this load 


duen fre lhe ving 


Greater Equality 


There 1s one further advantage 


of adjustment of tort claims by 


compames as agaimst ad 
and their 
ported or officials 


carrier and its 


private 
justment by cities 
elected 
Msurance 
settles or fights claims on a business 


basis of legal hability. On the whole, 


but it 1s 
that 


true of cities 


this will be 


only human nature to conclude 
the politically more influential citizen 
may receive quicker and more favor 
than the 


Even-handed justi 


ble treatment 
citizet 
ted by adiustn 


well be pron 


claims by the private carrier 
\ll of the foregoin; 
conclusion that 


ind should protect itself by 
insurance 


car 
taking 
out public liability with 


1951 


For January, 


ever, the end 


private companies. ‘That is not, how 
\t the 


Msurance Companies rate municipal 


present time 
ities on a basis comparable to private 
Under present regu 
state, the In 
require 


corporations 


latory laws in every 


surance Commnussioner can 


nsurance companies to justify their 


rates. Lhe several studies I have 


cited certainly indicate that munici 


palities may be entitled to lower rate 


adjustments. Many cities 


entitled to, and may not be obtain 


may be 


Motorists | 


ng, full consideration m imdividual 


risk ratings—-under which = special 


consideration can be given to the 
experience of the particular insured 
and other facts pertinent to the rate 
of the insured 

Insurance COMpanies hould 
quick to cooperate in justifying their 
vorking toward ther 


too high 


rates, and in 
reduction if they prove 
With fair rates, certainls 
atiord to assume their full responsi 
their 


citi can 


bilitv for the torts 1 wents 
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In Fiands— 
7 
= 
INSURANCE COMPANY 
Specialists in Auto Ins 
welcome and wise 4 
“gs 
ent of 
= 


for increased production 
_protection plus CDE 


The COMPREHENSIVE DWELLING ENDORSEMENT is no longer 
a dream of the future. It's here! 


And National Retailers Mutual Insurance Company played an important role in 
the development of this new endorsement to cre Fire and Extended Coverage 
policies. This all-risk type coverage, recently announced by the Transportation 
Insurance Rating bureau, is already approved in New York. 


This foresightedness this anticipation of policyholder needs and agency prestige, 
coupled with careful, considerate underwriting always has been the guiding 
principle ot National Retailers. Such progressive thinking helps the nationwide network 
of N-R-M representatives stay ahead of competition . .. for increased production. 

Write for the folder des« ay - this new COMPREHENSIVE DWELLING 

ENDORSEMENT, Yow Can't Tell When the Phone Will Ring. 


Retailers MUTUAL INSURANCE COMPANY 


114 years of good insurance plus policyholders’ dividends. 


James 5. Kemper, president and chairman 
TIVE OFFICES, Kemper Insurance Building, Chicago 6 4» HOME OFFICE, 342 Madison Avenue, New York 17 


Beats Fire and Casualty News 


| 
ey 


vears 


URING the 


inland 


last ten 


marine imsurance has 


come mto its own as one of 
valuable lines that can be 


With the tren 


increase of the many transportable 


the most 
bought or sold rendous 
and transporting convevances 
this va 


Insurance 


market tor 


desirable 


and wide aw ike 
arket with 

that for the com 


wely small etfort expended ind 


ivyressive 
soliciting this m 


SLICCESS 


vered 


which it 1s sold, the 


compensation received 1s wel 


ease with 


wort! 


while. However, there are numerous 


wents who have not, as vet, learned 


Not Just an Opener 


Several insurance companies 


st to thei agents that the se 


f inland marine be used as an opener 


in securing other lines. This is quite 


feasible, but ] do not helheve 


nts have learned that in 


in itself requires cre 


boo often in 


agent 
ly suggest coverage unde 


marine contract toa | rospect 
Cases, th 


1 


how selling 


lack of 
coverage properly, 


of ill the 


know 
will stimu 
business 

It as just as Important 

went understand the inland marine 
contracts as he does the ther | 
heing sold. Furthermore, it has 
heen too pleasing to discover 
agent giving inland marine the 
ak, with 


neipal reason for 


resi 
the agent has not 
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L. CRIPPEN 
Underwriting Department, 
Farmers Mutual Liability Company 


been mstructed properly, or taught 
himselt the 
this broad form of insurance 

The 
portant, the field man, should extend 
etiort to imstruct the 
with the principles of selling inland 
etheiently and 


should be 


udyvised of the importance of know 


art and value of selling 


underwriter, and most im 


every agent 


coverages 
etlectively The agent 
ing the coverages well so that he can 
explain the many advantages to the 
prospect 

field of 
cludes the all risks type of policy, it 


Since this Insurance 
very important that the prospect 
| that the policy 


under being 
purchased is not an all los 


tands 
covet 
lost 


result of 


ure \ great percentage of the 
are the 


ounts ot an agent 
polievholder’s 


rl risk itself. The 


nusinterpretation 


ot the we 


prospect 


JANUARY 15-31 


definitely must be imformed when 


buying all risks msurance that, al 
though it is the broadest coverage 
available, it covers only chance oc 
currences, and not wear and tear, or 
i result of the intentional 


It 1s my 


damage as 
actions of the poli vholder 
contention that a this factor 
clear to. the before 
it would stimulate the 


Was 
made prospect 
loss occurred 
confidence of the buying public with 
respect to the agent and the insur 
ince industry in general 

Perhaps the agent is hesitant in 
promoting the sale of inland marine 


because it is the newest of any type 


of imsurance Howeve the sooner 


an agent discovers that the public ts 


rer to buy this long wanted cover 


eag 


either as excess of 


the quicker his business 


age, primary 
Insurance, 


will expand 


Well-rounded Program 


It would be difficult to explain the 
many, many forms of inland marine 
insurance available to conform with 
the prospect’s needs in this one brief 
article 
possible to advise the agent as to the 


It also would be quite im 


proper methods of selling this insur 
ance in a few instructive paragraphs 
It is 


to serve 


suggested that agents desiring 
their policyholde gs and 
prospects better by offering a com 
plete insurance program, study their 
inland marine manual with diligence 
and obtain the advice and guidance 
of a company underwriter or field 
It is their job to assist. The 
companies inland marine 
prefer agents who are well trained 
and realize the 


man 
writing 
importance of pro 
viding a well-rounded insurance 
program to the policyholder 

Learn it! Explain it! Sell it! 


2 
limited ; 
Many 
wents are 
profitable : 
have cise 
he 
the how and why of selling of the 
many torms of inland miarine 
a 
| 
— | 
1 
selling will \ 
in 
\ 
nland \ 
and A / 
oF 
other lines. The D a NM E Ss 
this neglect 1s that 
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ELIMINATES SURCHARGE wil! 
FOR CLEAN RISKS that in 


at the roe It dee hot apply to TAXIs, livery creased ethorency of its ¢ | t 
: ther than school buses} and the management of the Rk: }.] eT 
= = — long-haul truckmen. In determining pool Group has announced pay raises 
;, the d int, the Virginia premmum and a special payment to all yx 
P | bile hability may be com manent full-time en plovees 1 Te 
. ed with that of other third party general salary increase becomes et 
ly iT Phe premiums of fective December 31 and will an 
ies issued to one to ot the annual salary but will 
il ‘not exceed $500. On December 18 
; le for appl an additional special payment of 8% 
of the employee's quarterly salary 


AUTOMOBILE LIABILITY 


yradation 


etlect 


il 


itted 
in New 
d North 


( 


Sun 


Hampshire 
the 


the 


irolina, 


d to reflect 


of expenses by size of msk 


it 


ADDITIONAL SALARY 
ACTIONS 


OINTING to the mflated cost 
of living expenses and the 


will be paid to those who were em 
pl d on or before November 18 
irs of the Phoenix Insurance 
ue Company ( Hartford) have voted im 
creases under which salaries wall le 
re raised the eCquy dent of one mont! 


pay with a 
S300) 


immer 
ht tr 
15% re 
it tle 
rutice f t 
\ 
ve? 
le 


EDUCATIONAL COURSES 


re OOMMISSIONERS 
Inlet 4l arsot oft rida \ ( 
tt le hie Pens vi ma | ive ivtee 


APPROVED 


for 51 Years 


Acceptable Insurance Appraisals 


The ) 


Kiecutive Offices 
Manhattan Building; 


District Offices 


Philadelphia 


New Vork City, Boston, 


Albany. 


Cleveland—Plymouth Building. 


Pittsburgh, Detroit, Chicago, St. Louis, 


WILL NOT REHEAR 
GENERAL MILLS CASE 


Gseneral Mil Is tire legal | 
bilitw « will not be rehea 


re reversed a 
ruling t ld the te 
building (General Mills) liable 
re sed by neyviivence 


Rests Fire and Casualty News 


| 
rk a I 
under any tor ve a. 
Massachusetts 
tite le automebile prope 
damage rates for 1951 have beer 
ed trom those charged m 1950 
i ite livery ind 
14 ancl wks 
{ 
he re hang 
rr tie t heen ma a 
j t ! rat rat mercial prop to © the Na 
tat t tical \ cratiot of Insurance 
ent Avents’ standard educational course 
North Carolina brokers examinations im their resp 
t thirteen units wl h encomy 
+) «of olbile. borela 
rine, prtlic vorkmen’s cot 
a nocluced These shiect< 
ble on a correspondence and diseu 
ig Al 7; 1 I “site States Court of Appeal- 
— Cincinnati, 
the tenant s yees 
uly 


PENNSYLVANIA FINANCIAL 
RESPONSIBILITY LAW 


N FEBRUARY 1, 1950 the 


Pennsylvania motor vehicle 


safety re sponsib tv law became 


tr 
\¢ 


Is prove tany person has 
een killed or injured or if the prop 
riv of anv one person has sufteres 
image exceeding report 


covering the operations of the law 


during the first nine months m whicl 
it has been effective has just been 
issued 


During that period there was an 
iverage of 14,000) accidents pet 
month reported. Six out of every 
seven cars involved in these acct 
dents were protected by insurance 
This parallels the «¢ xperience 1 nder 

ifety responsibility laws in other 
states. In states where the laws have 
heen in operation tor a longer period 


time, the percentage of insured 


irs gradually rises to about 9 


a motorist 


otter proot of imsurance, he 1s 


required to either post security for 
inv claims which mav be lodge« 
wainst him or o 
habihity security up t S1,000 ma 
be required where property damage 
mly is involved and up to $35,000 


v here one rs n is 


injured or SIO.Q0O where more t 


he perso has been killed if 
ured Dur ny the nine 1 1 
der consideration some 3,500 drivers 
had to meet these requirements and 
securitv amounting to almost S877 


was posted 


hie law re ures tha W 
river can neitl prod ‘ ence 
nsurance n peost re 
ecurutyv atter a } 
registration is i 
pened in more than 1,500) ‘ 
ring the nine-1 tl per 
\ driver's license and registra 
will al he suspernce hye 


It's a nice neighborhood. It's a quiet street plenty of shade 
trees not much traffic. It’s a good place to bring up kids. And 
the kids like it. So we want to stay. That's why I contacted Herb 
Bailey, Our insurance agent... to make sure that come fire, explo 
sion, tornado, falling aircraft, or what have you, we'd sull have our 
home. We're glad, too, that Herb reminded us to protect our car 
and our personal ettects 

But that’s not all property insurance does for my family and 
me. It also makes it possible tor my kids to romp and play in such 
a nice neighborhood. That's because insurance money has helped 
American business and industry to grow. Insurance dollars are always 
in the front lines in the battle to maintain our economic satety 
Invested in American industry they help create more jobs, increase 
production, and encourage the developme nt of new tacilitnes 

So, the way I figure it, when you buy insurance you're also buy- 
ing a way ot lite the American way and you re buying it not 


but for your children and your children’s children 


ust tor yourself, 


AOENIX-COMMECTICUT 


Groupe INSURANCE COMPANIES 


Time Tried and Vire Tested 


al. 
| | | | | 
= 
A 
_ 
3 < St 
. 
>, 4 
t 
> 
Under 
f 
salisty, WITHIN Sixty days, a judgment 
ft anv court of competent 
thon in the United State ra i 
were 1.300 susper 
tvpe with S450 the average t 
t the judgment. These suspensi 
has been stayed or satished and until : 
The Phoenix In« C« The ¢ ates Pore Ineurance Ce 
proot of future tinancial Tesprensi Harttord, ¢ neut Ka 
has been provided. The total The Conns 
Hartford. ¢ a 
mount of evaluat ms during thre Fauitable Fire & Marine ramce Co Gr ro Fore Insurance Co 
Pr fence, Rhode Isla New York 
nine months was somewhat — 
Minneapolis Fire & Marine Insurance Co ef Canads 
one half mul Minnear M esta Monreal P © Canada 


puttin’s a breeze... 
his mind's at ease 


Yes sir, here's a chap that can really 
concentrate on a putt! He knows 
that a flash fire can't stop produc- 
tion at his plant equipment, 
materials, buildings, and the lives 
of employees are fully protected 
with modern, approved C-O-TWO 
Fire Protection Equipment. 


You, too, can have this same ease of 
mind about your factory, mill, ware- 
house, power station or research 
center. There are fire hazardous 
areas that particularly need C-O- 
TWO fast, positive fire protection: 
spray booths, dip tanks, solvent 
baths, electrical equipment enclo- 
sures, mixing vats, storage tanks, 
pump rooms, record vaults, store 
room, especially anywhere there’s 
danger of flammable liquid or elec- 
trical fires. At many locations a 
C-O-TWO Combination Smoke 
Detecting and Fire Extinguishing 
System is a “must”. The first trace 
of smoke in a protected area sounds 
then fast, clean, non- 
damaging, non-conducting carbon 
dioxide blankets the fire, putting it 
out in seconds, before it spreads and 


an alarm 


causes extensive damage...no lin- 
gering odors, no water damage with 
carbon dioxide 


So, whatever your fire protection 
problem, let an expert C-O-TWO 
Fire Protection Engineer help you in 
planning complete and up-to-date 
fire protection facilities now. Write 
us today tell us about your par- 
ticular fire hazards, our experience 
is at your disposal there is no 


obligation of course. 


Soles and Service 


MANUFACTURERS OF APPROVED 
Squeer-Grip Carbon Dioxide Type Fire Extinguishers * Ory Chemical Type Fire Extinguishers 
Built-in High Pressure and Low Pressure Carbon Dioxide Type Fire Extinguishing Systems 
Built-In Smoke and Heat Fire Detecting Systems 


C-0-TWO FIRE EQUIPMENT COMPANY 


NEWARK 1 © NEW JERSEY 


» the Principal Cities of United States and Canada 


ated with 


Pyrene Manufacturing Compony 


FIRE PROTECTION EQUIPMENT 


MONTHLY 
FIRE LOSSES 


IRE. destruction in the United 

States during November was es 
timated by the National Board of 
Fire Underwriters at $55,790,000, 
an imerease of 5° over losses for 
the same month a vear ago and 
11.7°% more than in ¢ lctober, 1950 
This was the greatest fire loss re 
corded tor the month of November 
during the past twenty-two years 

Losses for the first eleven months 
ot 1950 were $621,640,000, or 3.6 


wher than the fire destruction for 
the same period of 1949 

The total estimated loss for the 
twelve month period ending Novem 
ber 30, 1950, is S688,919,000, an 
increase of 2.9% over losses of 
$669,654 ,000 for the twelve months 
ending November 30, 1949. 

These reported losses under fire 


insurance policies include an allow 


e for uninsured and unreported 

osses 

\ > bl ty 
comparative table of hire losses 


aver the past twenty-four months 


1) 89,397 $67 279.000) 
1949 ] 
lanuars 37 .926,.000 823.000 
62 424.100) 440,000 
Marcel 67 218,000 72 408.000 
\ord 5,200,000 61,005 000 
\l 354.162.0000 
31.787.000 7.116.000 
$9 5902 52 O00 
sept her 49 678.000 $5 


O L AND T RATE REVISIONS 


EVISIONS of lability. rates 
BR icc a large number of owners’, 
landlords’ and tenants’ classttica 
tions in the State of New York were 
imnounced by the National Bureau 


f Casualty Underwriters Che 


Ss, effective December 18, at 


t classifications rated on an area 


ind apartments, tenements, board 


ing or rooming houses in all New 


creased on 


statewide 


| 
ind frontage basis, including stores, 
hotels, churches, hospitals, clubs, res 
taurants and mercar tile and othiece 
Ap York territories except Greater New 
op York Rates for all classifications 
ef iffected by the revisions are m 
the average of 24.6' 


Ik raid 
that 
the 
War I] once 


protect om of 


hysteria similar 
gripped parts of 
World 


threatens to 


which 
during 
mere 
pair valuable ‘ 
insured under inland marime po 
Orders of civil detense authorities m 


New 


use of 


rk City have prohibited the 


sirens except to warn 


ur raid. The order 


fect not only tire departments and 


other emergency vel 


iffects burglar banks and 


‘loraye vaults, ind automat ilarms 


on transpert trucks 
during the last war 


rilarity 


t 1! cle 
showed that there ts litth 


sound ms on 


hetween the 


emergency vehicles burglar 


arms, and those used ur raul 


varning purposes. inl 
underwriters are 
cerned 


ithout re 


hazard ‘tt is a serious 


to miand nderwriters 


operty it ansit is more difficult 
criminals than prop 


stored vaults 


any attempt to breal 


vowels ot the tru 
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& FIRE CONTROL 
IN INDUSTRY © ON THE BIGHWAY © IN THE HOME 


WILLIAM H. RODDA 
Secretary, Transportation Insurance 
Rating Bureau 


which 
These 
under the 


oundimg siren operates tor 


veral hours alarms ordi 
control of 


shut off by 


larily are not 


e driver and cannot be 


robber. Insurance companies that 


ver loads of high-value merchan 


ire Wise to require the installa 


of automatic alarms on all 


used in such 


service 
thett 


he basic principle of loss 


prevention is to make it ditheult tor 


the thief to ope rate We cannot hope 


to prevent all thefts, but protective 


devices on the risks we msure will 


cut down the proportion of such 


risks subjected to theft losses The 


premises which house merchandise 


covered by inland marine policies 


substantially constructed 


and protected \ 


should be 
loss recently sut 
fered by one of our 
lack 
loss \ 


insured 


companies 1 


lustrates how a of protection 


dry cleaning 
under a_ bailees’ 


The back of the 


plant faced an alley which was de 


encourages 
plant was 


customers policy 


serted after business places in the 
the 
The doors and windows along the 
not barred and had ordi 


neighborhood closed for day 


alley were 
nary locks on them. It was a simple 


break a 
ck wor 


burglars to 
pane, unlock a 
truck 


whence 


matter tor 
window and 
drive their mto the loading 


dock, they 


away several thousand dollars worth 


from carried 


clothing. Subsequent 
the insured 
put steel 
the windows and doors and install 
substantial lock No further losses 
this plant, although 
similar depredations have continued 


of customers’ 
was 


to the loss, per 


suaded to bars over all 


occurred at 


in that netghborhood 


Protection of Buildings 


Buildings housing valuable met 
chandise, such as furs and jewelry 
should he 


station 


protected with central 


burglar alarm 


systems so that any attempt to break 


automat 


into the premises will bring the cen 

While 
pro 
clear 


tral station guards and police 
the rece rd of central 
tected 
of burglary losses, the proportion of 


station 


premises is not entirely 


such losses is so low that insurance 


mpanies are glad to give a sub 


stantial credit im the rate for the 


eat 


i 
by 
l-considered 
. 
ders which are given 
ognition of the resultant danger to { 
life and property 
Truck Alarms — “4 
ware. 
9 
ngs Among the most important 
devices for the protection of prop 
erty mm transit have been the aute 
J 3 4 4 
hath alatim s\Vsteris which Nave ‘ 
cel tallied thousand r \ 
59 


Measures personal types of in 


case recently lL imarine coveTage the prevention 


S35 000) worth losses 1 am under 
ft parked un r ompany attemp two 
whe 
have i lo Phe 
Is even 
ction wt 
with fire 
who would 
careless 


pertect! 


not considered 


risk by many inland 


iderwriters The securing 


underwriting 

inland 
exaniine wi 

anv. reports which 
cof moral qualities o1 


pective poli vholders 


Effect ive Deductibles 


teature 


Protection nd 


Loss of life and property 
dependent to a large exter 
with which fire-fig 

answer an alarm 
met the problem 


greater di stances w 


The CALEDONIAN Insurance Company Piel 


POUNCED 1805 Post 


EXECUTIVE OFFICES + Cone, 


Ste 
re im tiv t eT the truch 
. t ake certam that bv nature or habit, and are | 
ret rt estal proce willing to have the msurance com 
t ng truck anies pay for them habitu care 
i! Ine re jett tine role } | 
“ essness. The person who has a re 
cord ot manv tosses, OF ts known 
if 
Phe person who ts looking to ann 
\ man who is willing to accept a ce 
4, 3 care tu in hi- } ibits known +} it 
\ = Phe prevention of losses in transit 
from the haz rds of transportatior 
lepends largely upon good shippit 
| \ Phe orgamzatiot that 
m e speed . has a regular shipping department 
tment Ld dise so that it will carry without 
4 post policies can be writtet 
Bs cient equipment. This progress has bee as oe are mn the business of shipping mer 
matched in the ance field. too for the chandise and that have well-mat 
pointed with pride progre vely better stirarice compan mspector cat 
service to their policy -holde check the packing methods t Sere 
= 
if they are deficient 
Sometimes alleged shipping 
Te the result ot emplovee thett 
oe ee Phe polievholder should have pro 
eure vhicl make certain that 
Fire and Casualty News 


for checking packages im and out 


i plant store is necessary te 


umerous claims under a parcel 
policy. Packages that were shipped FIRST PLACE IN ALTITUDE, 72,395 FEET UP! 
trom the msured’s main plant t 


branch stores apparently were no Two U.S. Army Captains set the world’s 


5° : official altitude record in 1935. A giant free 
that many of the packages actual 


were received but were not checked balloon took their gondola 72.395 feet above 


into the stores. As the packages the earth... more than 13 and 7 10 miles up! 
arrived, the merchandise was put 

into stock without any record hay 

ing been made of the arrival of the 

package he insurance company 
persuaded the insured to establis! 
i system for checking all packages 
into each store. The losses immedi 
ately dropped to a level which could 
he considered normal for the v 


of business 


Underwriting 


In connection with some business 
policies the principal loss preven 
tion measures consist of underwrit 

The company that issues a 

transit policy seldom has an 
opportunity to imspect the method 
oft hauling the goods before 
peri Tre streamlined policies of the Saint 
indicate the decisatihey or Paul Companies furnish honest, dependable, 
ibility of a risk. For example, 


down-to-earth protection against the 
our compamies was asked to in hazards of everyday living 
sure a piece of heavy machinery fo 

$10,000 during shipme mt. Members, tmerican Foreign Insurance Association, 


pany learned that the shipment wa 
to be made by a househo 1 furniture ° 
carrier, This particular truckman ST. PAUL FIRE and MARINE INSURANCE COMPANY 
was highly experienced in the hand MERCURY INSURANCE COMPANY 

ling of household furniture, but he ST. PAUL-MERCURY INDEMNITY COMPANY 

id never handled heavy machir First chartered almost a century ago 


EASTERN DEPT HOME OFFICE PACIFIC DEPT 
policy Phe underwriter would hay 75 Maiden Lane 111 W. Fifth St Mills Building 
written the policy if the truch had New York 7, N.Y St. Poul 2, Minn Son Francisco 4 


offering world-wide insurance facilities 


| 


The company declined to 


heen experienced in the har ee ee 


heavy machinery 
large proporti 
inland marine \ necessary part of underwriti 
both m transit and whil cold storage locker floater 
s temporarily i determination of the tire 


ocation while m the course isk that is a bad fire ri 
ortation [here on inl nally is also 

hicies 
erty at a fixed 


ible periods lant he 


Ize some of the patents 


Phe cold storage locker 


loor of a one 


eal of those poheies which g Phis locker plant had beet 
on property a fixed lo the 


first 
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make sure that they are handled 
properly 
One of our companies received 4 
ement building \ small tire 
the basement veakened the first 
! the entire locker 
! lat ! poed nto the 
nor ement in an awful mess. Not 
irine h « the locker content vere 
had thee COMPANY pa | i 
| 
locker eTriou cold storage locker 
eee e the ed to re lant built espe ly for the purpese 
es better risk than one that ia is 
ous 
coy 
tory a ‘ ed paae 44 
61 
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MANUAL REVISION: 


hire ile i! 


‘inherent xplosi 


NORTHWESTERN MUTUAL 
FIRE ASSOCIATION 


Build for Tomorrow- 
Progressive Company 


Just contact our Department Office nearest you 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


Orrice® + SEATTLE WASHINGTON 


Chicago Dallas Los Angeles New Tort 
Portland Raliegh Salt Lake Sen Francisco Vancouver, Canada 


‘as 
ANUAL revs os filed by the irged for lower it) becomes effective February 1, 
New England Fire Insurance rates for the ‘QED’ «1951. Changes were made in. the 
Rating n Maine eT hazard territoris lifferentials following a 
4 ont. Massachusett Rhode Islar New Manuals. effective November review ot the glass experience. Kates 
q era hort ra et rant a ehicle lamnaye prey reasecd ! \laska, nn., 
the former rate ‘ peal ert ‘ thquake and leanic erut lowa Kans la. Min Mont 
4 nges, effective December 1, are: tion msurance have been issued by N. H.. N. M., Okla, Ore, S. D 
oe Ne wer rates tor exploss rit the New York Fire Insurance Rat Utah, Vt. and Wisc. Several changes 
ime ve ele eT ry tient i the inual rules were necessary 
+ tended | erage \ ry wicie tive the 193, mianutacturers 
broadening ! rance manual has been ar price list whict glaziers 
4 
4 corm veraye tor ced | the National Bureau ot throughout the country have beet 
mal to melude extended « verage ta ilt nderwriters, effective hasing thet replacer ent cost quota 
it abeout the rate formerls ‘ her IN lexas where trons, has been generall superseded 
by the 1950 manufacturers’ price list 
| 
? { | | tured tor stock izes is 128 inches 
| 
| compared with 144 inches im_ the 
of glass were added to the directors 
of glass and numerous revisions 
} were made after reviewing the class 
fications in the light of present. re 
he pla ment ts 
Phe California fire and casualt 
3) nsurance i heen released 
trom the pre ind is now avatlable 
, 
~ for distribution. It covers the aie 
subjects as re and = casualty 
section f the old msurance manna 
which was tirst publi hecl }O45 
ind never revised. It ts a completely 
new worl nsisting of 125 pages 
nd containing the following pris 
‘ 
Detinition general rules, 
iuclulert clan rebates 
representations, production ager 
ws: Pract and Theor 
and Casualty Insurance: Funda 
mental u trance mtormat tire 
nd fidelit leone 
e msurance, Casualty 
| | surance | e are, in the main, para 
Beats Fire and Casuelty News 
if 


MAKE INQUIRIES PAY OFF 


ECENTLY |! 
friend 

successful small-business man 
fact that h 
people in his line of endeavor fall b 


ran into an old 


continues to be a 
very 
many of t 


despite the e 


the wayside or struggle to survive 
I asked him how he was able to stay 
on top in such a competitive field 
His 
takes full advantage ot 
by running 


answer was very 


simple. He 
every sales 


opportunity every lead, 


no matter how may 


seem, right into the ground. He 1s 


insignificant it 


especially adept at converting sales 


inquiries into actual sales 


Hidden Dollars 


[oo business 
overlook the 


many men, 
hidden dollars 
« earned from innocent lo 
many compani 

keeps the |} 
the blue-black rather than in the 
lo obtain positive results, consider 
ible effort and planning should be 
nting 
answering the letters 


quires. In 


id le d micome 


given to expl these inquiries 

The job of 
should not be given to the first avail 
able Rather, it should be 


turned over to a responsible indi 


lerk 


vidual who has the knack of recog 
nizing sales possibilities and how to 
When 
e letter should 


Size up the 
‘ 


et the most out of then 


inquiry arrives th 
carefully inalyzed 
inquirer. Ask 
What 


in? How will our product help him 


vourself these 


tons of business 1s he 
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WILLIAM E. BLATZ 
Babaco Alarm Systems, Inc. 


Where is his business located? Who 


ire some of our satisfied users in 
his area? 

When replying show your appreci- 
ition for his interest. Provide him 
with the information which he is 
Then tie in a brief sales 
slanted to his needs. Do 
not attempt to force the sale at this 


unt by under with 


seeking 
messaye 
snowing him 
i terrific sales blast. Instead, through 

, try to create further im 


"You're a herd man to 
locate, Mr. Ramaputiur 


A descriptive circular most 
cases will do more selling than a 
lengthy letter. But, don't be 


zealous and load the letter down with 


over 


sales material in the 
confronted with too 


every ot 
When 
much reading matter, the average 


has the tendency to 


house 
business man 
throw it all in the wastebasket with 
out reading any of it 


Subsequent Follow-up 


not end with 
Remember, one shot 
never won a battle. A good follow-up 
system should be established. Your 
file should be marked to follow the 
prospect within a week to ten days 


Your efforts must 
the first reply 


if you hear nothing further from him 
The second letter should open with 
an offer to be of further assistance re 

garding his inquiry, followed by a 
fresh sales approach or the same 
one slanted in a different manner 
The number of subsequent follow-up 
letters will depend on your margin 
of profit. 

Do not take the attitude that some- 
one 1s obligated to you when he asks 
for information. 
this assumption 
rather than to interest the reader 

Bear in mind that the inquirer has 
sort of an interest in your 


Rephies based on 


tend to provoke 


some 
product or else he would not have 
made inquiry. He wants to be con 
vinced that your product or service 
him! 


is the one he needs! Convince 


from other Fields | 
| 
| 
terest 
J 
‘a 
ve) 
N > 
_ 
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Safety Measures 

nay be concealed spaces tor hire to 
spread and where ole 


heating systet may be a fire hazard 


Motor Truck Fires 


re t acl | 

mor tr ind destroy valuable 

ub t merchandise We recom 

wnd the use ot ifety gasoline 
tanh These tanks are constructed 
f steel, are diffienlt to crush of 
ind have ar ger 
ement the t pipe that 
f e cannot vhen the 

turned \lan 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 
CONSULTING ACTUARIES AND 
ACCOUNTANTS 
135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Frantlin 2.3868 


HARRY S$. TRESSEL & ASSOCIATES 


Certified Public Accountants and Actuaries 
10S LA SALLE STREET CHICAGO 3, ILL 
Harry We Gillette CPA 
@ CPA 

Franklin 2-4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
duditors and Accountants 


116 John Street, New York, \. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 
524 West S7th Street, New York 19 
Telephone Plaza 7-6612 


WOODWARD, RYAN, SHARP 
& DAVIS 
Consulting Actuaries 


4) PARK ROW, NEW YORK 
Telephone Barclay 74443 


truck cargo tires tollowing 
Histon result from spilling of 

the yasoline from the tuel tank 

44 ! 

tint? re« mumend or 


verturn switches 


grition cam if 


used on heavy 


is particular 


are under-inflated or if the 
verloaded 


temperatures within the 


which cut the 


overturn ofr 


tire hie 


large tires 
trucks generate hig! 


This 
ly true when the tires 
truck 


Frequently the tires 


sill catch tire while a truck 1s driv 
ny the road Truckers who 
habitually overload their vehicles are 
tkhely to have tire fires and COTTSE 


vient loss of « irgos 


in the Middle 


\West there has been much publicity 


the « verloading 


recently concerning 

t motor trucks and the alleged 
we te highw ay In connection 

sith tl campaign one ot the (hn 


1) 


we newspapers has been publist 


a 


lor ¢ 


rine underwriters might 


these list 


truckers hab 


im our Case 


ve rload 


ery few days of motor 
T who have been tined 
ed truck Inland ma 
well use 
to determine what 
overloads 


sible 


" 
tually carry 


not because of pe 


| to highways, but because 
these verloaded trucks are 
pt be destroyed by fire orig 
with inn tire 
Subrogation 
tn b that the recovery 1 
eT ter right 1 
t proper l prevention, but it 
rts ss reduction. One ot 


t portant features of inland ma 
rine rance is the possibility 
recovery under subrogation rights 
It ! tant for the adjuster 
termine who caused the loss. | 
caused by the insured 
\\ he the « 
| ble ri t 
the poli 
} cause tie 
er tha the mesure } 
t there ent 
t rt 
t t eT it ‘ 


company loss departments 


miust 
keep the subrogation rights in mind 


ty make sure that loss recoveries are 


made whenever possible 


nportant difference 


hetween inland marine insurance and 


Dhere is an 


hire msurance m the number of 

ses. per risk. Ordinarily we do 
t expect more than one or two 
i period of 
In contrast, the 


vears inland 
marine risk may be reporting losses 


every day or every few weeks or 


month ind still be an excellent risk 
(operations under an inland marine 
poliev are continuous and losses ma 
cour repeatedly. The frequency ot 
he losses gives the underwriter ul 
opportunity to make a record of loss 
causes on important risks. When 
he tu that the losse Irom a pat 


then he sect vay to eliminate 
that Cause ] proce 
lures must be continuous, in cor 
trast ft the ccasional nspectior 
lade by the fire insurance inspector 
| prevention le Vict 
dures it pre 
enting a repetition t losses, rather 
than the i i rule 


Many Factors 


[he inland marine underwriter 


needs a lot of Imagination so he car 
see the etfect on his losses of many 
widespread factor ( nygestin 
railroad terminals over week ends 
hecause ot a shorter work week ! 
railroad employees Mcrease 
sses. During the war a shortage 
porters im railroa tations force 
the abandonment of the tem ut 
er which a porter handles ‘ 
per nsl it tine 
ethod of handling luggage by the 
truck ul te ind trov trams has 
creased the losses 1 ler perseor 
dn if lictes 
bye lert underwriter tri t 
reece the effect changing « 
ttions and take steps t | 
hicl might result bor ex t 
the imsurance industry sl ‘ 
vitally concerned over the siren bar 
n New York Cit Phere 
tendency for civil cle fense otticials 
to overrule practical considerations 
In therr zeal to warn people of a 
wsthle future they irvet 
‘ erviday | hi r 
Bests Fire and Casualty News 


\nother major ‘use of moter 
4 truck fires 1s 
tru per 
— 
he | 
o4 


stantly taking a large toll of life and 


property. We should join with the 

International Association of Fire Will am _ 
Chiefs and the International Asso 

ciation of Chiefs of Police in asking : * 

for a recall of the siren ban in New ; ‘ TALKS ABOUT 


York Citv before the idea spreads 


» not, we are likely to sec 
nd accident losses skvrocketing 


again because of this unwarranted 
interference with established protec There seems to be an idea preva- 
tion systems lent today that PUBLIC RELATIONS 


NEW FIRE EXTINGUISHER is something that you can go out 


and buy. This impression is quite 
HI \merican | 
lFoamute Corp 
N. Y. has designed 
new one quart air-pressurized tire 
‘ arges with the public, everything we say 
mg liquid ter extinguishing 


both flammable liquid and electrical or do, all combine to create the pub- 


tvpe fires 


erroneous. Every move we make, 
every one of our actions in dealing 


lic’s opinion of us and our business. 
When we all do our best continu- 
ally to make that opinion a favor- 
able one, then that is good PUBLIC 
RELATIONS. Please keep this 
thought ever foremost in your mind. 


FIELD CORRESPONDENT 


90 JOHN STREET 
NEW YORK 7, NEW YORK 


IMPARTIAL VALUATIONS 
f 


° 
INDUSTRIAL and COMMERCIAL 
PROPERTY 
Forty years of factual appraisal service to 


America’s more conservative business insti- 
tutions. District offices in principal cities. 


The floyd thomas Thomas Co. 


@AVENS WOOD Ave CHIicaco 


trailers, airplanes, st 
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que 
| 
=) 
9 
sot ct sok, 
\imed and operated like a gun, 
it hits the tire target accurately with ° 4° we 
its the fire target accurat 
quires no pumping. It is easily re we 
at 
charged by pouring in more vapor 
ng liquid and can be pressurized 
with anv standard air chuck as con 
monly used m gasoline service st : 
tions, or it can be pressurized with f APP 
inv ordinary tire pumy Co RAIS 
The manutacturet clanns tt to be 
the newest and most ettective | 
quart fire exting usher tor Class B Bhi ’ 
ind (© fires it has yet designed 
It said to ul ideal unit tor SOUNB 
cars. motor boats, garages. and ele 
trical equipment. It w stop small 
oil and yrease tires trom becoming ee 
65 


s, the movie outlines a driver 


NEW FILMS SHOWN 


Trouble in Store 


with department store 


WISCONSIN BLUE CROSS 


INSTITUTE AWARDS PRIZES 


ZVENDELL HOLST, Salt 
\ Lake City branch manager ot 
the Oregon Mutual Fire Insurance 
(Company was aw arded the Edward 
Kochie Hardy prize for 1950 by the 
Insurance Institute of America 
[his annual prize goes to the “most 


distinguished” graduate of the Inst: 
tute based upon character, business 
bearing, executive ability, person 
sity and promise of future useful 


ness. The Ben S. McKeel prize t 
the student im loss or claim adjust 
ment work receiving the highest 
grade in the examination was won 
by Peter Sloman of Kenneth Elms 
and Company, Vancouver, B. ¢ 
l’rizes based solely on examina 
tion results were given to: John M 
Thomas, Ir., Caledonian Insurance 
Co 92.5) in Principles of Insur 
Elmer |. Hogue, Farm Bu 
reau Mutual Automobile Insurance 


anv, (91.50 in casualty) ; Ah 
Fincher, Ir., A. H. Turner, 
92.75% in tire Francis P. Kneel 


ind, American Insurance Company 
94.5% in inland marine); John M 
Ravmont, Atlantic Mutual Insur 
ince Compan, 4] im ocean ma 
rine) and Ralph E. Cory, Great 


Indet 


\merican 


im surety} 


SOCIETY RECEIVES 
COLLECTION 


ERBER B. CHURCHILL, for 
merly secretary of the Great 
American Insurance Company, re 
cently pre sented to the Insurance 
Society of New York a collection of 
ipproximately 150 volumes of ma 
terial on earthquake resistive con 
struction, the effects of earthquake ‘. 
ind collat 

ral subject The collection contaims 


engineering ke 


major part of what has been writ 


vears elapsed 


hefore they could be obtained, and 


JANUARY 15-31 


ntains a listing of manv desired 
irticles not now in the files, thus 
nstituting a bibliography of eact 


News 


Reat's Fire and Casualty 


, training program and pictures sate 
NEW approach to prevention driving practices for both mter-urban 
of ce ith andl injuries by motor and Jo il transit operations 
vehicle ac erit i ippeal | immed! “Gentlemen of the Highway 1s 
t ind activate mother the second m a series of films re 
tather and children. rather than et le ec bw the \etna’s public educa 
yineers, educators, « aut ritve thon department t promote ifety 
ind actuarte isusedin “A Closed the commercial transportation 
‘45 
Rook sound motion picture just field, the first being “Champions at 
completed for general the Wheel, movie for truck 
leivers 
Produced by the Farm Bureat aoriver 
Insurance Companies, in Cooperation 
with the National Safety Council 
the film is a dramatic and compelling Trouble in Store.” a sound slide 
carelessness the petty but universal itetv has been released by the 
ratities which neither secret /urich-American Insurance Com 
legislation can correct, but which are recarnie Che film, a part of the con 
trighttul om their con equenice pamies safety zon eTs 
In story, talent and productions tvpical accidents to sales personnel, 
the pieture theroughly protes stockroom ind maintenance et 
ronal It commercial ployees lhe ituations tlustrated 
point? Its inypict emotional, deal ire commen not only to department 
ine with human feelings, not wat! stores, but also to smaller retail « 
tatisty It tells the stor fa tablishments. “Trouble m Store 
nall-town doctor wh becearne i said to be the first th produced on 
fanatic on the ubrect of Community t phase of occupation il safet 
ttety iftter his vile 1s killed 
hit-and-run automobile driver. © nee 
beloved citizen, the physician gue 
ir oi or perpetual ¢ 
tron that hie prow offensive t bee 
mere at pproxi rity 5 
circle of easy-going friends, who RATI crease Co, J 
resent | intrusion inte ther per effective Januar 
1. 19451. 4 nr \ 
ted) flosputal Service It Mi 
blow the good doctor per tence 
a vaukee The new higher rates atfect 
» the face of this antagonism. fit ; 
Ul of ats member 
8.000 members of the com 
hel is a heart-warming § tale 
prehensive and non-group plan are 
t reheve it 
Hremluced b Wilding Produ 
thet the leaching roles ife 
mortraved } extabhi sched olavers 
wl tree ire known tft tl iter \ } 
vervwhere 
aN 
Gentlemen of the Highway 
\r fety tramut ten the T nite State on these 
iis drivers entitled “Gent f the “we subjects since 1922. In the case of 
t nd Surety Con \ Mr. Churchill estimates that about 
s pra \ It t \ t was GU 75 per cent of them are out of print 
hy the t The control of the material rests 
‘ ture bureau im We Chester, Pa 1 card index of over 7,500 cards 
wi using the motor coaches and tra oF The index } twofold value. as it 
tia litve t the rt | ine 
tron tests for prospective t tof cl 
ave 


Q UIZ of 


the 


The following questions and answers are from the examination 
for the course on ocean marine loss adjusting given at the School of 
Insurance of the Insurance Society of New York. Additional questions 
from this examination appeared in the December issue. 


24. What the SACRIFICE 


should be present t 


aré essential 


which Vessel 
Damage to engines in effort to 


float 


dealing with an occurrence as 
eral average? 

1 Card 
a) An imminent real peril threat 


Jettison of cargo 


ening the entire 
b) voluntary 
sacrifice ofr 
curred to save the 
from the peril, 
Part of the adventure must poll 

thereby be saved, general average cost ol 
bottom one third 


extraordinary 
expenditure 


idventure 


painting less 


d) Those who seek contribution 
lowed in general 


must be without fault 

on the msurance 
painting is deducted as hull und 
this 


page the 
date 
as to general 


of 


name, approximate 


Crit 


writers expressly exclucle 


their policy 


and general effect 


average) of three principal Acts 

Congress. (Briefly 
1851—Fire Statute 

be held liable 


by fire unless caused by his fault or 


28. Explain briefly the terms 
a) Prepaid freight 
Collect freight 


Guaranteed freight 


No owner to 


tor damage to cargo 
neglect 
1803 owner used a) Prepaid freight 
to carrier when 
loaded 
Collect paid 
rier upon delivery ot the ca 


Harter Act 1 
due diligence to make ‘ 

he could not be held hable 
for damage caused by error or neg hb) 


the 


vessel se 
worthy 
freight 
ligence in the navigation or manage 
ment of the vessel in specie at destination 
1936 
Act—In 
average 
had t 
tween lack of due diligence 


Carriage of Goods by Sea (suaranteed freight——ear 


order to 
contribution, 


general by carrier when cargo 


loaded alx vard vesse 
the 


ip 
owner whet 


he 


ind dam 


caryo 


prove causal connection or not cargo or 


lost 


age 
0 


neral average —what 
to decide whet 


fo general az 


of pading principle 


and 


Give examfpics 
werdade rewnt 


cargo 


. 


re 


re 
al 


average, hy wever:r 
bottom 


eT 
m 


freight paid 


rgo 


ned 
1s 
her 


vessel 1s 


the 
her 


em with the vali carqo or as 


arate contributing interest 


he freight is at the risk of 
owner, that if guarant 


1s 


prepaid (and non-returnab 
| 


will 
the 


owner, 


contribute in with the \ 
cargo If at the risk of 
that is, collect, it 


asa separate interest 


kaApenses of reconditioning cargo 


vet in efforts to extinguish fire contribute 
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the 
eed 
le 
ilue 
the 
will 


a) English no allowance for 


fuel 


law 


wages and or and 


provisions 
engine stores 


b \merican 
and 


allowance tor 
fuel and 


vessel devi 


law 


Wages pre ind 


engine stores trom tine 
ates from her course to enter a port 
| sails or 


until she 
port of retuge 


c) York Antwerp '24 or *50--al 
provisions 


of retuge is mack 


ready to sail from the 


lowance for wages and 


and fuel and engine stores during the 


prolongation of the voyage occa 
sioned by entering 


a stranding 


a port of retuge 
arises trom 


of 
damage) 


If a general averade 


and sacrifices vessel 


such as machinery are 


made to refloat without success, and 


then salv’ ve float thy ssel ho 
ras first claim against the cargo for 
ts share of the expenses—vessel 
their sacrifices or the 


omners for 


mrs? 


Salvors 


32. What two principal functions 
served by the of th 


owners f refuge 


insuring 
of 


are 
vessel rt 
pe nses” 

a) Allows vessel owner to recoup 
his general average expenditure su 
there 1s ; 

adventure 


cast i subsequent total loss 

Protects both cargo and ship 
owner against diminution of values 
which may occur because of a sub 
sequent partial loss 


| 2 
~ 
Give ina few words the general 
extent which wages and fri 
m- zistons and fuel and engine stores 
may be claimed m general average 
unde ’ 
t) English lax 
hts ertcan 
‘ intwerp Rules "door 
wry } 
| 
i 
| 
| 
di 
hoth vessel and cara Four ea 
miples expected 
oo 
I essel carg ia 
ch irges, etc.) it | 
Cargo ot 
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Quiz of the Month market value of a vessel 
nsured value—how 1s 
f general at erage 


r insurance pol- 
iderwriters are liable for the 


portion of general aver 


TO TAKE ACCIDENT 
PHOTOS 


ADVISERS 
& BROKERS 


DALE & COMPANY 
LIMITED 


COMPER TE INSTR ANCE 
MOLT CAN 
WEN TS VMoNTHE 


at 
MON THE ANT VANCOLV ER, FORONTE 
AN 
Associate 
Vasoe A Hamilton Chat 


FAIRFIELD, ELLIS & GRANT 
INSURANCE ADVISERS 
4460 ST. JOWN STREET M 


ONTREAL 


RECEIVES PUBLIC RELATIONS 
AWARD 


MELLING & BEVINGTONS LTD mens Mutu 


Reinsurance & Special Risks 


rcdeste w 4 Fenchurch 


| MONTREAL LONDON 


WILSON, STEWART, RENNIE LTD. 
All Forms of 
Liovd's Insurance & Reinsu 


414 St James W M 


atrea 


Best's Fire and Casualty News 


“a ty the wory under di 
and labor’ expenses under a ay 
Phe ut 
the theory underlying “sub- \esse\'s 
tituled exper n genera ye inthe proportion that the 

verdad re if the vessel bears to * 

ue and labor expense re the ntributory value 

covered i nm attempt to make the underinsured — hor 

vessel owner t i prudent unit ts share general aver fealt 

ured shi wher would. ‘The are 

expenses mcurred in sa the ve ' becomes a 

4 el from d eo y rer for the amount in excess and SIMPLE, easy-te-operate ca 

we i eT } oor the veneral verage nthe wor r era. 1 
" red against and portion that the excess of the market mailing, rugged kit the 

leer thy 4 ver thi msured love equipment ter take 
destitute anes re ‘ the market lent photograp! The Automotive 
\ ! 
rred ir the 1 ohs Ree A ciation, 
! ‘ fu tot ter plete service inh Comes 

| nstru thw vit the deve the yn 
erase there rt thes ras d tur taken with this new camera kit 
d’ aintenance f the equipment, and 
$$ Interest destroved irretries nevative lot preter 
cease he thine ; tion oft ts chent he lira 
* the kind insured camera, flash attachment, flash bulb 
Tota nevitable of ple nstruc record 
re enmy and repairmyg will exceed tort ire ser 
\ iw when repatrred to use that a child can take good 
: c) Underwriters nay 100% nat pictur Phe sturdy contamer come 
‘ t i“ erage and owners keet complete with brackets and mount 
ny crew for mounting im cab 
¥ Gi. Pre ent 
3 «ly, or trunk of any vehicle 
/ one of America’s leadmg camera 
\ she facts the camera embodies at 
teat ire known to tl 
the equipment 1 thre mterlockimeg 
— ‘ batter vhich make dowuhle « 
Feirfield & Ellis 
& 60 gress St, Boston t ville the du 
he New York 
— — 4 } cr Tete ites 
| 

i ' 1 rr we teenicide was named 
fondard resen by the American Public Relations 
ichievernent in public relatior fear 
pe = t be proven that the t 1949-50 in the banking. tinance and 
— ering and repairing will es nsurance fields.” 

a9 4 mnat vas presented wit 

nad? ' tor it Campaign newspape4rs 

le aithdraw films to lessen the number of voung 


YOURSELF! 


Test Facts That May Save Your Life 


PULLING POWER ON 
LOOSELY PACKED SNOW 


For January. 


BRAKING DISTANCES 
ON GLARE ICE 


40 60 
| 


21 rr. ON DRY CONCRETE 


20 
CONVENTIONAL TIRES 
WINTERIZED TIRES 
MUD-SNOW TIRES 

WINTERIZED MUD-SNOW TIRES 


190 
fT. 


TIRE CHAINS 


201 
FT. 


209 This shows average Braking Distances 


from 20 m.p.h., on glare ice of conventional 
natural rubber tires, special winter tires 
and tire chains on regular tires. 

Skid distances for synthetic rubber tires 

are 10 to 50 per cent more. 


CONVENTIONAL TIRES | 
l 
WINTERIZED TIRES 
MUD-SNOW TIRES 
WINTERIZED MUD-SNOW TIRES iss. 


This illustrates average Pulling Power 

on loosely packed snow of regular 

natural rubber tires, specialized winter 
tires of various types, and tire chains 

on regular tires. Traction ability of 

cold synthetic tires averages 35 per cent less. 


REINFORCED TIRE CHAINS ON CONVENTIONAL TIRES 


1,570 tes. 
PULL 


T T aren T T 
100 200 300 400 500 600 


700 800s: 900 


1000 1100 1200 1300 1400 1500 


Engineers Find Answer to Winter Traction Puzzle 


Winterized tires and mud-snow tires may or may 
not stop somewhat shorter on glare ice than con- 
ventional tires made of natural rubber, but tire 
chains stop much shorter. Not shown on above 
charts but generally understood is the fact that 
tires made of cold synthetic rubber—which wears 
better—skid or spin 10 to 35 per cent more than 


natural rubber. Tests were made at Clintonville, 
Wis., by National Safety Council’s Committee on 
Winter Driving Hazards. This committee consists 
of public officials and automotive and safety engi- 
neers. Tests were made to end confusion over 
conflicting claims which involve traffic safety 
during winter months. 
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| 
| | 


EXCESS 
MANAGEMENT 
CORPORATION 


99 JOHN STREET, NEW YORK 7, N.Y. announces the addition of 


THE PHOENIX INSURANCE COMPANY 


of Hartford, Connecticut 
as a subscriber to 


THE EXCESS REINSURANCE ASSOCIATION 


EFFECTIVE DECEMBER 31, 1950 


Subscribers 


AETNA INSURANCE COMPANY HARTFORD FIRE INSURANCE COMPANY 
THE AMERICAN INSURANCE COMPANY THE HOME INSURANCE COMPANY 


THE AUTOMOBILE INSURANCE COMPANY 
INDEMNITY INSURANCE COMPANY 
OF HARTFORD, CONNECTICUT OF NORTH AMERICA 


INSURANCE COMPANY OF NORTH AMERICA 
THE CAMDEN FIRE INSURANCE ASSOCIATION 
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
THE CONTINENTAL INSURANCE COMPANY 
NATIONAL UNION FIRE INSURANCE COMPANY 

FIDELITY PHENIX FIRE INSURANCE COMPANY 
OF NEW YORK THE PHOENIX INSURANCE COMPANY 
THE REINSURANCE CORPORATION OF NEW YORK 
ST. PAUL FIRE AND MARINE INSURANCE COMPANY 
SECURITY INSURANCE COMPANY OF NEW HAVEN 
SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 


FIRE ASSOCIATION OF PHILADELPHIA 
FIREMAN’S FUND INSURANCE COMPANY 
GLENS FALLS INSURANCE COMPANY 
GREAT AMERICAN INSURANCE COMPANY 
THE HANOVER FIRE INSURANCE COMPANY 


Admitted reinsurance for Capital Stock Insurance Companies 
EXCESS OF LOSS —— TREATY REINSURANCE 
FIRE - ALLIED LINES - INLAND MARINE - OCEAN CARGO 


4 

| 

— 
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Aetna Cas. & Surety: C. Edu 


le M. Marshall has been pro 
vp and mer of the Pacific n't 
Hlareld F. Mails, who has retire 

r George H. Heissner r 
Mr. Marshall 


* 


American-Associated Cos.: 


Carroll E. Mavis has been tr 
from Buffalo, N.Y t lir 
Minn., succeeding \V. J. Perrin 
llanford | Searl, formerly age 
it Buffalo has been promoted t 
gr. Har B. Epp, formerl 

mer, has be promoted t 
homing as attorne f re la 
eeded by Richard FE. J iss 

@ 

rr 


American Casualty: //« 


d mgr of the Chicago brar 


vp a 
has been r alled to the HO 
plet t nati 
plant, incl “ production and 
ted t and Le 
t t ( hicag 
\ dep't has bee 
11 Jol St. to su 
Stat Contr rihur 
i t | vp ! 
thot 1. Bar and 
e hee al 
ly 


American Insurance Group: 


“rr 
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num, ass't mer has been promoted t 
he fid div succeeding H. A. Ba 
wi has retired. frank / ) 
rd (. Larney have beer 
x mers. me 
retv di has retired 


Aetna (Fire): Secretary and 


the HO has beet 


as of 
Indy 
} 
i t r ! m 
7 
vestern W 
Atlantic Mutual Cos.: | 
\ suburban territor tuart 


1 ers, tormerly fire engineer, and George Ihe following changes have been an 
mer WO. Roberts, formerly with the Home In nounced by the Fireman's Fund Indem 
demnity. Thomas F. Smith, tormerly nity hn L. karl, formerly chiet 
and with the American Surety, has been ap for all cas lines in the N.Y. HQ, has 
te pointed special agent m Com 1 ‘ heen transferred to Atlanta to supervise 
‘ right has been transterred from the the new cas and bonding operation estab 
ervice office in Syracuse, N.Y, to the lished in the group's southern dep't. He 
branch office production staff in Phila has been succeeded by Anthony J. b sctor 
Pa., as special agent formerly ass't mgr of the agency dep't in 
N.Y.C. Thoma Donnelly and 
<¢ have been made special reps u 
iy the N_Y. suburban field. They will super 
t Boston: Kenmson N. Gale has been ap ise Westchester County-northern subur 
ve ‘ pomted marme special agent at Newark in territory and the Queens-Kichmond 
en whan territory, respectively. Special 
— representatiy Stephen M. tor 
nerly m charge of all suburban territory, 
Camden Fire: James M. Murnane has will concentrate on the Nassau-Suffolh 
heen made special agent for Ohio ll. territory. George A. Paul has been 
‘ appointed sup't of cas ins at Newark, N.J 
erred * 
1; * 
Cobb & Co., James O.: 
upt Turner, Jr., formerly a Columbia, 54 Glens Falls & Commerce Cos.: /'r") 
kual agent, has been appointed special nes has been named special agent for 
went in S.C. for this general agency at ()kJ4 replacing HW’. B. Nation, resigned 
( olumbia 
* 
itt 
Dubuque Fire & Marine: » Hartford Accident: James Keatw 
, Dallas, Texas, have been appointed formerly in charge of the burglary and 
dat tn ake plate glass dep't, and Daniel H. Outy 
iormerly mer of agents’ service dep't at 
«+ t! Ho ave been elected secs. A rt 
) Ewens, who was sup’t of the burglary 
Employers Casualty: /uaene / ind plate glass dep't, succeeds Mr. Keat 
| has been appointed vp 1 charg f ing with the tithe at asst secretary 
l r this ind Texas employer Ke has been appointed 
t ling the fate I. A. Guthri awwency sup't of the southern dep’t. The 
following appointments have been an 
it ae winced: Bernard J. Coughlin to mer 
1 r P. Smith to mer of the 
‘ Fidelity & Deposit: gents’ service dep't at Hartford; Kay 
Gee " 1. Blinn to mer at Portland, Me 
lected sec { hard ff fencer to mer at Syracuse 
N.Y ind H'arren A. Wilson to mer at 
fiiliate, American Bonding 


* 
of Phila.: / 


meri pr duction 


Fire Ass'n 
tor rly t mer 

ap 
State 


@ 


Mr. Fireman's Fund Group: /erma Home Group: The Home Ins. Co. an 
at * has been named ed dir at the HO nounces the following changes: George 
as chert KR. Kuhn has been made p't of raig, mer of the farm dep't at Chi 
n ti Wichita service Hice mK ig i heen made farm secretary re 
eding Grant H. Cole. who has been re placing seorge { Cundiff retired 
alled into service wence I Dana, tormerly state agent 
\ new multiple 1 claim office has i S.D., has succeeded Burt Burton as 
hee ned at Canton, Ohio, under the mgr at SD. Donald G. Thomas, pr 
sion of Carl S./ A new ser moted from special agent, succeeds Arnold 
the fee has been established i Balti ! eft who has retired as mgr of the 
nore, Md ed the page 


ot the 


porte 


Heineke & Conklin: This firm of attor 
it-law has moved to 105 W. Adams 


neys 
St.. Chicago 3 


* 


*~_* * 
mi ) cake 
cas. 
hurg t utside of the 
moted t supt of that dept. met area 
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Kansas City Fire & Marine: Royal-Liverpool Group: A 


g eastern at 


e @ 


Maryland Casualty: 


* * dep't office 
j 
Insurance Co. of N.A.: [word ch t 
‘ Ga. H Security Ins. & Conn. Indemnity: 
t (aa r ti | is beet ip 
pointed special agent in Ala 
> HENRY DIMLING 
24-hour service ompenies * 
CASUALTY A autc * 
q : MOBILE — CARGO — IN Morse, Payson & Noyes: /! . 
LAND MARINE — TRAILER tre , Standard of Detroit Group: | 
416 West Street this Portlar Ma ive bee 
Los Angeles Cal tor mt t star \ nt ( 


VAndibe 1068-Day of Night 


MANAGEMENT OPENING 
Multiple Line Operation 


Well established midwestern insur- 
ance organization operating in ’ tit tat fliee ar ew York brane! 
{ both Fire and Casualty lines re ect 
quires experienced and progressive ' 
insurance executive for general 
management responsibilities. Give 
and work histories. All replies are the HO 
confidential. Box 121-C. the Planet tes 


ALFRED M. BEST COMPANY, 
INC. Trans-America Fleet: 
75 Fulton Street National Surety: tate agent ot the | 
New York 7, N. Y. merly mer of the court bond dep't 


LOW COST SALVAGE SERVICE 


Get our estimate before you settle. Pan American Casualty: 


Travelers: 


No damage is hopeless. Kir 


All Clothing the 
Rugs, Corpets eerie resne 
Linens 

Loces 
Tapestries 
Furniture Fabrics ss ctuat 
Cushions t actuar a 

Sotas 

Choirs Providence Washington 

Dropes 

Brocades ' 

Embroiderses ’ 


Ere, Etc 
REWOVTEN RESTORED REPAIRED 
* * 
Recommended by Nat Museums Press Fire 
Cos, and Adjusters everywhere 
Rosenthal Agency, Louis Zurich-American Cos.: 


142 EAST 34th ST. NEW YORK CITY 


(Near Lesington Avenue 


LEsington 2.35574 doth Year 


Rests Fire and Casnalty 


News 


hd 
43 
i if pened 
" lack | smcler the 
rom Atlant, Ga mg ph. St. Paul Cos.: Frank § 
fr Los Angele lept, has ‘ ecial agent in Albany, has beet 
\la. and Pla thee Lorme tat nt at But 
formerly pres Anilersor heen named ass't the bonding dept 
i rl wit Hartford 
~* * ‘ amed cla 
rrt juster with t 
National of Hartford Group: Security Mutual, and Janie! va 
~4 
} 
srers ( t 
| Hit) (a t i 
—— — in Peer 
3 
Ny 
ass 
t rie maid, retired 
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Association Notes 


Automobile Undrs. Club of N.Y.: I! 


California Association of Ins. Agents: 


Chartered Property Casualty Undrs.: 


(HA 


ot Forman & hay 


Eastern Underwriters Association: 


General Adjustment Bureau: 
ishury M tran 
the B 


Health & Accident Undrs. Confer. 
ence: 

ran & Linder of New Y 
i te< HH. 


For January, 1951 


COMPENSATION 


ALL FORMS OF AUTOMOBILE INSURANCE 


UTILITIES 
INSURANCE COMPANY 


ST. LOUIS, MO. 
1911 — 1950 


AND 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


FIRE AND ALLIED LINES 


JINVUNSNI ALNIGVIT 


+ 


/ ser \mer rore 
(,roup) pres; H ib fe Lovalty 
tsroup) vy ! al 
Liverpool Group) treas and F. Ha 
mercial ! ser 
* * 
red others 
field & rita 1 rin ) 
com of S ter, White 
Minto & Wilk ! 
* * 
Casualty & Surety Club of N.Y.: s 
Officers clected far ir 
‘ lst vt 
fome locdemnit Jnd 4 
ome Hartford Accide oe 
ban t | {, kK 
rity ¢ 
@ 
lan) ha cen elected pre 
lytical dep't, St ANCORPORATED 1901 
nl af Detroit Grow res as KEENE. NEW HAM SHIRE 
r (eX Stand ) KEENE, NEU 
FIDELITY AND SURETY BONDS 
PECIALIZED LINES AND EXCESS COVERS 
3 
CASUALTY AND LI. ABILITY LINES 
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Association Notes—Continued 


gr se dept 
il Ad t I eel 
elected pres. The libt ducts the 
Dependable protection, substantial mutual dividends, and ducts 
friendly agency service by outstanding mutual agents. ance, Institute of America a | maintan ms 
@ 


Licensed 


Metropolitan (N.Y.) Claim Mgrs. 


Council: 


been electe Ir n Hf vichel 
states (Roval-G 
at far & ind s 
IMOIANAPOLIS (NOLAN A trea rust bidelitv & (Cas 
al 


Minnesota Aas’ n of Mutual Ins. Cos.: 


‘Hmmm... This 


The following ficers have been elected 

I: } n (St. Paul M il 

Mu i l m™ ‘ treas 

for EASY mar Hrcrmatad, (Citizens Furl, Re 

serve » the board irectors of th 
COMMISSIONS National Ass'n of Mutual Ins, Cos 

* * * 


THE WHOLE 
| YEAR ‘ ROUND!” 


National Association of Ins. Agents: 
} 


rmw « rritet ive 
apy te ‘ 
HH t lex lelity & ‘ 
ident / r 
Charlotte. NA d speakers bureau 
(Westtiel 
* 


New Vork Board of Trade: ert H 


Vicholls America bore Group 
has ted chairmar i the msur 
anee 
American Casualty TRIP- 
MASTER us the world-wide trip ac- 
cident policy that you can write on 
the spot in your client's office... 
not once, but cwo, three, four or Smoke & Cinder Club 
more umes every year’ Written for 
periods of from days to 6 months, 
the TRIPMASTER covers travel and \\ : 
all other accidents anywhere on the 
There are wo cash remittances te- 
quired from agents premiums 
show on vour regular monthly state - «= 


ment Convement packet con 
tains ten (or twenty) policies, com- 
plete with carbon, necessary coptes, 
| full instructions and a handy claim 
blank THIS ws the tmp accident 
thats designed for rolame 


tales to an wnlimited group of pros 


pects at TOP commission earnings. 


fer 
amd rates 


oF READING, PENNSYLVANIA hin noon, plagi 


re) Beats and Casualty News 
7 


| 
| 
Sparks Club (Pa.): elected tor 
1981 tor this arsocttion 
ai fils hire prevent 
rémerican Kelley, progras 


ETHO T 
OFFIC’ 
. 
| ib 
ar go” 
. 
ne 9 i 
we 
wit 
ome 
; 
. vee 
2 
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THE SIMPLAFIND SYSTEM f, Requires no special cut cards or demonstrator indicates the views he 


and can presents with an unusual, stimu 


NTIL recent years, an execu house exist vithout lating emphasis 
tive considering card handling alteratior Phe all metal instrument weighs 
ne 


equipment was usually primarily & Vermits easy division of the work = eight ounces am 


udes a highly 


oncerned with first cost and after lor peak load periods ethorent opt il and lamp source 
that with durability. space required h. Requires no special training of — system which enables use of small 
wed of use, and only lastly with perator inexpensive battery cells and makes 
erator comfort. Today we realize 1. Permits « hand or machine’ possible the wand-like construction 


that operator comfort comes first posting the pointer 


ivailable 


ays and are 


plished providing for welcome to VOICERASER 


} can be accommodated 


square teet 


RAY SCREEN POINTER 


erent types of containers); and embosses the plastic rec 
t! ‘ uel ] projecting baton, ca ed the +} 


eu The surtace ts 


Screen Poimter, has been developed 
e, tn wing of cards flat, one grooved by a diamond embossing 
tor lecturers who show lantern slides , : : 
erlapping the other to expose the : , tvlus. When the record is processed 
ind film strips to their audiences 


edge of each card The overlapping in the \orclcraser, heat floats the 


tres the vertical file It represente 


plastic back imto the grooves and 


restores the surface in approximately 


in in ¢ e ot han 


three seconds 


i 
However, its inherent weakne at The new model is claimed to be 
reat gpace requirement nd the im the only machine in the field which 
is flexitnlity of a fixed location tor washes as it erases. This is said to 
4 h card spurred the search tor unpletely eliminate the possibility 
greater improvement und of anv surtace dirt bemg ground in 

ubtedly contributed to the ce to the rejuvenated record, Dises are 
velopment ot the wheel type tile fed into the machine by hand and 

Projecting a small, very bright 

\ further development the carried through brushes under a 


warm 


ind 


into the 


erasing 


It intended rtroular for were : The ne lraser is said to 


hie] proce perate from three to tour times as 


lume of card record fasta ther machine of its type 


It w he installed in dealers’ oftices 
ind customer vill turn thei 


100) 


tl 


Wieston's ly NAN a ge with 

Bond 


The oldest and most respected name in fine 
bond paper Made in white and seven colors 
Write tor sample book. 

WESTON CO. BALT 


Beats Fire News 


and Casualty 


q 
4 
: wid that this factor also heavily af Lhe tirst umts will be J 
ects the tr t per unit of rh vithin the next saxty 
erat 
‘ hen « Ce SA\ hes are said to te 
ee tou the pace saving to b r HIE Gray Manufacturing Com 
ait hich must add up favorably ticularly well suited to tiling tabulat- , 1 ot 
pany ha the tirst 
t «ot ined first cost npg cards \ppros ely i an) shipments of its new V1 model of 
vith all the ditterent systems of the Gray Voickraser to distributors 
urd filing i) area ol) Phrourh 
top to realize that there are only t the wse f this machine the com 
t basic methods mn general use paris recording records can be 
the most common being the placing resurfaced and reused up to fifty 
‘ 
hind the other (i multitude ot met | of dictation recording which 
4 BO rds, instead 
| then Pearda Irigy Is 3 solution of a deterge 
the speaker creates a psvchological 
mmplatind,” a system developed by water before they go 
ettect by which the human eve, and 
the Ma turi ! rocess, 
if 
th 
We ded im a single « tion card FOR THE LETTERHEAD OF A GENTLEMAN q 
ta the baste attribute Audograph recor n lots of 
eal tile ! ne heart } nhdential records to 
file 
ecu 
went 
ce per surtaced tot recore 
4 e. Can handle t ! ! cost Yc) is 4c; and an hour 
ecard record recor niginal cost 13'4« is 5¢ 
Th 


Question: How can men of management 


cut costs? 


Answer: By turning to the efficiency and 


economy of the Royal Electric! 


STANDARD Q ELECTRIC 


Made by the World's Largest 
Manufacturer of Typewriters 


« 


for January, 1951 


The Royal Electric otters management an extraor 
dinanily efficient typewriter for every typing need 
from the tront office to the typing pool 

Phe letters of the president and chairman of the board 
have a beauty, sparkle, and evenness that are truly 
startling. Such letters do them credit 

And in routine typing jobs the Royal Electric delivers 
speed, clarity, and economy. In heavy-duty work it can 
supply as many as 20 clear carbon copies 

Under all circumstances the Royal Electric eliminates 
operator fatigue and tension, adds to morale 

Here's important news! On the Royal Electric the 
controls are in the same position as on Royal Standard 
Typewriters. Operators are on familiar ground. The 
problem of a time-consuming “change-over” has been 
eliminated by the Royal Electric 

Exclusive “Touch Control” allows the operator to 
adjust the key tension to give her the touch she prefers. 
“Magic” Margin permits instant automatic margin 
setting. These are exclusive Royal Electric features' 

Let us show you how efficient a Royal Electric can be 


in your office. Have your secretary send in the coupon 


SEND IN COUPON NOW! 


| Royal Typewriter Company, inc, Dept. 23 
2 Park Avenue New York 16 NY 


| NAME 
COMPANY 


| ADDRESS 


‘ 
| 
4 
$ 
: . 
— 
| 1 would the copy of the brochure Picture Progress,” | 
| lew Roval tlectric | 
| 


PORTABLE CALCULATOR 


HIS calculator has been designed for 

use with the right hand only the left 
hand remains free for other duties. Small, 
light and easily portable, the machine 
is useful both in smaller offices and as 
auxiliary equipment in larger ofhce 
It is 1044” in size and 
weidhs Il pounds. Manufactured by the 
Addo Machine Company, Inc 


DIRECT COPIES 


HE Copyflex is described as the first 
machine speciheally designed to make 
low-cost direct positive copies anywhere 
in the ofhce 


lowest cost method of quickly producing 


The manufacturer calls it the 


ene to one hundred copies and estimates 
the cost of an S'y> x TT” copy at less than 
two cents. The machine will copy ma 
ternal up to IL!” wide by any length and 
can copy beth sides of an ordinal Ie 
needs no wks, tray developing, dark 
rooms special lighting or make ready 
No stencil, negative of special training 
s required. There is oo installation dith. 
cultres as it os past plugged rote standard 
electrical outlet with no plumbing of 
exhaust fans needed The equipment is 
291,” wide by 28° deep by SO” high and 
can ecasily be moved from room to room 
Charles Bruning Company is the manu- 


facturer 
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WIRE RECORDER 
HE wire recorder designed by Mohawk 


Business Machines Corporation has a 
wide variety of uses in correspondence, 
memoranda, sales training and conference 
recording. In transcribing dictation, « 
foot switch allows the operator to stop 
or back-space the recording as desired. 
The wire recordings can be indexed and 
kept indehnitely or erased automatically 
Measuring 16°x 
10° x S” in its alligator grain luggage case, 
the machine weighs only 21 pounds and 
is easily portable. 


as new ones are made 


DESK UNITIZER 


ERE is a solution to the problem of 

increased utilization of a given floor 
space without impairment of employee 
Ihe Desk Unitizer is designed 
by the Kraus Company to permit four 
emplovees at four separate desks to work 
privacy and without distraction even 


the renmey 


though their desks are adjacent to each 
other im one unit. It ts four-way trans- 
lucent frosted, plastic partition, 18 inches 
high. It takes only twenty minutes to set 
up with a serew driver and a pair of 
No dam- 
age is done to the desks by attaching the 
partition 


pliers, the only tools necessary 


In addition, to the saving in 


floor space, there are subsidary savings 


such as the number of telephones, mail 
wastebaskets and guest chairs 
needed The partitions permit greater 
concentration on work and reduce the 
number of private offices required 


baskets 


STENOGRAPHIC CHAIR 


Ai ‘ORDING to the Posture Research 
nstitute, there are three zones vital to 
correct sitting the shoulder region, the 
hip region and the region of the thighs 
near the knees. The stenographer's pos- 
ture chair manufactured by the Do/ More 
Chair Company provides for adjustment 
at all of these points. It is available in 
standard upholstery coverings including 
Nylon and has a chrome trimmed base 
The chair weighs about 31 pounds. 


January, 195! 


To BEST'S INSURANCE NEWS 


Please forward come 


sed ¢ es the items 


ate inf mat 


hecked 
Portable Calculator 
) Direct Copies 
Wire Recorder 
Desk Unitizer 
Stenographic Chair 
Firm Name 
Attention of 
Position 


Firm Address 


City 
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\ 
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| 

| 


MODERNIZE YOUR DICTATION 


N THE past decade, the writing 
of business letters has undergone 
a revolution—a_ bloodless but 
fierce battle that 1s not yet over 
Methods and which had 
changed only slightly in the previous 
fiftv vears were examined and found 
friendly 


systems 


1 rsonalize d, 


iace oft 


wanting 
notes were te sted in } 


and were found hig! 


form letters, 


successful. So successful, in fact, 
that many corporations now employ 
a ‘letter writing expert” to prepare 
their standard forms and to screen 
ill their correspondence 

the 
being dis 


the use of standard 


Paradoxically, while unin 


spired form letter was 
carded, forms 


came into its own. Today, we have 


form telegrams, return cards 
cluded with invitations, sales let 
which enclose order blanks 

aspirant to any position 1s give 
form to fill out where once he was 
asked to write a letter Ads include 


a return coupon, 


Friendliness and Speed 


The factors which are the 
} 


basis for this change in business cor 


two 


respondence are friendliness and 
a feeling ot 


We want to get 
warmth across to our customers and 


make it 


speed 


and we want to 
them to 
The two are no 
thes 


prospects; 


easy for order our mer 
chandise 
mpatible as would 
first glance 

Probably the greatest impetus 


During 


this transition was the war 


its vears, of course, there was a 


shortage of secret: 


age ot executives 
doing the 
third 


should 


nessman, 
with half or a 
graphic help he 
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RICHARD O. PALLIN 
Director of Advertising, 


The Gray Manufacturing Company 


found no time to dictate long, wordy 
rs, beginning, “with regard to 
your communication of October 12th 
which was in answer to our letter 
of September 30th on the shipment 
of assorted jimeracks at $82 50 per 
hundred, we to advise that 
raw materials have been delayed in 
hing us Instead, he 
“Sorry to 
order. It 


To avoid confusion, he 


regret 


reat 


wrote, delay your jim 
ct ick 
Tuesday 
borrowed the Army system ot giving 
project a file This 


meant that the recipient of the letter 


will go out next 


each number 


could easily locate the previous cor 


lence on the same subject 


And it made for an easy filing sys 
othice. 


tem in the home 


This is a pertect example ot the 


combination of friendliness and 


speed. The use of a file number may 
seem coldly efficient when applied 
Yet, as you 


know, the insurance field has done tt 


to all correspondence. 


for years without antagonizing any 
one And, other, the 
“sorry to delay” carries a lot 

than the archaic, 
That's be 
cause it is the natural, conversational 
And the 
sational approach has paid of, time 
itter time firms are so 
vinced of its worth that they encour 


somehow or 
pora t 
more conviction 
“we regret to advise.” 


way to apologize conver 


con 


their employees to be ju as 


ll of us 


in our speech The split infin 

, the dangling phrase, the use of 
“I” or “mvself” where “me” 1s cor- 
rect, are all accepted today as never 


wefore. There are many who claim 


that this is going too far, and that 
will set in; 


to be 


the counter-revolution 
that it isn't mecessary ungram 


matical to sound sincere. Time will 


tell 


Recorded Phone Calls 


The war years also put much of 
the burden of communication on the 
telephone as a time saver. Long dis 


calls 


where once they 


tance were pl iced casually, 


had been the sub 
It was a 
when had to be 
quickly and time was more 
valuable than money. The only dis 
advantage to this procedure was that 


ject of serious discussion 
period decisions 


made 


no record ot the discussion was avail 
able. So, during that period— and 
more then 

many businessmen relied on a dicta 


and more ever since 
tion device attached to the telephone 
for an accurate, legal transcript ot 
their conversations. Since no di 

tating machine can be attached to a 
telephone without the familiar “beep 
beep” noise required by law, there 
could be no question of taking down 
off-the-record remarks. And firms 
found that their customers liked the 
fact that a recorded phone conversa 
tion assured them that their orders 


would be followed exactly 


Perhaps no field requires more 
routine memoranda than the insur 
ince business. How many times a day 


lo vou dictate 


a note which is for 
the record only? It may never be 
used, but it must be kept in case of 
And what 
system for dictating these 
Do you interrupt your sec 


dispute years from now 
is your 
notes ? 
retary to take it down, or do you 
write a memo to yourself giving all 
the details for later? In 


dictation 


4 
= 
id 
| 
re 
short 
busi 
f the steno 
BE ave had Continued on page & 
Lad 


can cut agency clerical costs 
with BETTER FILING! 


A few of the practical topics 
this 40-page booklet discusses 


Hew to cut out waste motion 

How to multiply your floor space 
Follow-up systems that work 

Filing to find with speed and accuracy 
When to cross-reference 

When to file by location 

When to file by subject 

What obout file expansion? 

Who should make decisions about filing? 


Yes. you can save real money by having just the right tiling method 
for every type of record you keep. For the major part of filing 
cost is clerical tume — and the methods detailed in this book can cut 
clerical time appreciably —in vour agency 

In short, here ready and waiting for you is the concentrated experi 
ence m tiling of Remington Rand . for 58 years the world’s leader 
in tiling systems and equipment. You can't afford to be without 


e handy coupon— now 


THE FIRST NAME IN BUSINESS SYSTEMS 
Management Controls Library, Room 1616, 315 Fourth Avenue, New York 10 


he ve ur book on filing, LBV 


Sires 


hone State 


| ‘ 
= | 
how lo simpli 
= | 
| Send 
4 for this 
your copy. Use (hy ; 
a | FREE 
Booklet 
Lathe 


Dictation 


you are slowing up the 


\ 


e day unnecesarily. N 


secretary in ac 


onttme 
1 putting 


secretary 


interruptions 

as t Improve their 
more iluable 

Interruptions 


afe realy iIncompatt rie 


nature of her job, a secretary ts 
Her 


stantly interrupted job 


see that you are m he must act 


is a buffer state. ‘ other hand, 


a secretary resents being a stenog 
rapher who merely takes dictation, 
transcribes it, and handles the phone 
Probably your own secre 

take nore ot the load 
shoulders but is handicapped 
fact that the phone rings cor 

ind perhaps by the fact tha 

rzer goes all day long too 
if she gets her routine 

e under these circumstances, 
feels pretty hopeless about ci 
ng anything more valuable 

Phat brings us back to scheduling 
our work. Most likely, 


retary would preter it 1 


your se 
your «ile 
tated the first thing in the morning 
Phis the 
day to transcribe your work and do 


gives het balance of the 
the several million other chores you 
take for granted 


Everyone likes t 


he able to plan a day's work 
through on that plan 
likes to have 
ver his job If, after 


cleared away the bulk of your dicta 


and 
and 
control 


tollow 
you have 
tion, vou refrain from giving her any 
but the most urgent letters, you are 
a paragon And you probably a nd 
a lot of time writing notes to your 
{ for dictation the next dav My 
that in 
school girls are warned that they can 


secretary tells me business 
never call their time their own, and 
that most employers will rush out 

minutes betore closing 
Just take two 


notes, will you? 


to sav, ‘ or three 
Phev don't have 


vo out until tomorrow.” That phrase, 


w,”” doesnt excu 


was countit n that 


qua er hour to hin sh up today’s dhe 


and cle ott her desi 
rs” though common, 


ire not very popular 


Record It 


t naturally you want 


work on record at the 


d 
ur mind And leave the poor 


She'll be glad to 


in the 


alone take 
tion 


bless you tor 


considermyg her some 


portance wont yo 
if vou keep her at work after hour 
And why 


an emergency 


1; 


Conference work 1s another dt 


tating problem Most firms have one 


secretaries taking notes a 


or more 
important meetings ut very 
secretaries can take accurate 
hand at « tional 
the average, competent 


t be a 


onve! 


nervous wreck 


ing a few hours in 


room where everyo! il} at once, 


mutters, and u her 
mother 


her mind 


poge 79 “they don't have to go out until 
ether asc, ast 
complish the big things while con o'cl 
Withad tating mstrument at \ ir 
lesk, vou can dictate your notes 1 — 
i moment —without waiting tor 
secretary. And if you do it whil [ Oe 
the details are fresh in your mu 1. end ot 
vou will not have to make any notes the dav | SO 
vourself, With certain types ot ma you 1 ay 
chines, if vou feel that the mem oft y 
does not require transcription, you virl . 
can have tt filed away as 15s It need the ft a 
never be tvped up, unless the situ mor 
tion warrants it. But you will always ccc t—“‘CNCCC(#CS#COW 
| 
Scheduling Your Work 
Modernizing vour dictation meats 
lot more than eliminating archan 
forms and phrases It hould 1 t 4 
clude scheduling your work, too, to ew 
vet the most value out of your time ort 
ind your secretary's. It may seem And 3 
that | a1” a lot ot emphasis tkels i 
on your she deserves after sper! 
it. In our office we have done some pes 2 smoke-filled 
We found that their main headache 
Wis heir main 3 
bs, n ake 1s pr ably ! tive tact 
thet to their that she has a lot of regular work 
eny ands this to do and that it wall take all day 
goal i. By the tomorrow to transcribe these note 
cor to if she can read them. Substitute - 
q an 
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GUY FERGASON 


HOW TO MAKE A JOB ANALYSIS 


then correct the trouble in order t 
EDITOR'S NOTE increase the efficiency 
leal watl specitic techniques } 
— : ai : Our readers have shown consider We thought that the first of these 
and procedure We ive analyzed able interest in Mr. Fergason's pre articles should deal with “how to 
the letters we received from reader vious articles as evidenced by the wake an analysis of office affairs 
of this interest we have invited him to be by others sucl 
pear to have the 1 t interest. We to continue his contributions. At his as job analysis, job evalua 
trv to present these subjects in own suggestion, the new series wi 
Ab SECPUENICE Phe answers t . We have given him a free rein to flow charts, work load distribution, 
perestole { inagement are gener develop his subjects as he sees them mec tine. waneores office oth 
ly found in the office. The principal from his own experience. The editors oe - 
Pe ' by? do not necessarily subscribe to the CIENCY In each article we will try 
{ requirement is the wallingness an | recommendations and procedures de- to deve lop the “how to do it” theme 
‘hy how” to develop the facts that veloped by Mr. Fergason, nor are his 
al expressions those of the editorial staf 
rigs ep We do believe, however, that you Th d 
TT le at vou have t pore blem ot will be interested in them and as such le Survey and Ana ysis 
the f tarcines re we are pleased to present them. Mr 
‘ Fergason will be glad to hear from Logically the question may be 
the organization— all you have t the readers and will do his best to asked, what is included in a survey « 
rve the <ttuatron and ana answer such correspondence as he wel anslvsia of office affairs hes 
sisson outhne of the various steps in a 
¢ survey and analysis procedure would 
then clude the foll 
include the following 
itfect its smooth operation. These 
the reasons for low production, weaknesses may not be apparent, but Ist: Make a job analysis ot all 
et t low morale, bottle ks, higl when they do become so, it is neces office positions up to the level of su 
ts are y cases within the iry to carefully inspect (analyze and (Supervisory positions are 
ryanization., This is not a ert urvev) the parts of the machine and Studied as a separate group ) 


2nd: Make a flow chart of the 
major routines showing the step by 


step analysis of the paper work flow 
Make a process flow chart of 
each job as it pertains to the principal 
routines. This will show the step 
by step procedure in doing the work 
Analyze the work-distribu 
tion load as apphed to each em 
plovee This can be done in connec 


tion with a routine or it can be done 


by departments 
Sth: Check the office arrangement 

in respect to the flow of work 
Oth Develop othce manuals m 
which the improved procedures are 


incorporated and explained for the 


emplovees’ benefit 


Best's Fire and Casualty News 


> 75 
ut a statement of tact. rvey 
Is bably the most mm 
EY portant technique that the office ex 
> ecutive has to leart The constituent 
ment and we nught add, money. 
4 
vit these toree or comsti & 
achieve the best | ible results 
nism, balance and control are in 
portant. In the operation ot the ma 
chine, points of friction develop that 
82 
ale 


* The spate of paper work flowing across 
desks and through the mails constitutes 
an important part of the insurance busi- 
ness. To produce this volume effictentls 
ind economically ...and with push-button 
convenience ... United Insurance Com- 
pany, ¢ hicage, Hlinois, uses the Aupo- 
GRAPH Soundwriting System. 

“We have substantially reduced the 
ost of dictation and transeription by 
utilizing machine dictation. Since stand- 
ardizing on AUDOGRAPH equipment, how- 
ever” saves Mr. G. Blair Hiser, Vice 
Presidentand General Attorney of U mited 
Insurance Co.. we havemecreasedour efht 
at d output by ahout 2UG over pre- 


viously used types of dictating machines!” 


‘fl UJ 0 0) f R A PH soundwriting increased our output 


by about 20% over previous dictation equipment!” says 
UNITED INSURANCE COMPANY, Chicago, Ill. 


Dictation is EASIER 


Increased ofhies here onal efh 
ciency are the most important contributions to your 
business that could be made at any time. Write 
today for full details on 
Soundwriting and the efficient correspondence- and 
message-handling system it makes possible. 
Made by The Gray Manutacturing Company 

established 189] — originators of the Telephone Pay 


Station 


with AUDOGRAPH 


AUDOGRAPH «ales 1 service in princip THE GRAY MANUFACTURING COMPANY, HARTFORD 1, CONNECTICUT 
et. s 


ar 


cities of th Ser 


Directory—under “Dicta Machi Send me Booklet Now We Really Get Things Done 


Nome 
poration (expo 


in 35 foreien countries 
pany) in 3 rewn 


= 
1111) 
\ 
N 
reset ay. ove Srreet City 


Dictation 


tating uchine here, t It 
ever ‘ iw ! and several 
rye firms have installed units per 
n their niere eT 
J ip a will discover that you 
t even need a transcript f the 
1, tut only of the last 
en t tes when all decisiwr ind 
pions were mined wy In that 
case, you can keep the whole record 
ior your file and have onl the last 
ection typed up 
Stenographic Pools 
bor the businessman who doesn't 
have a private secretary but must 
rely on the stenographic pool, di 
machine re eal ble 
lle can work when he ch ‘ i 
tead ot want } ti t hetate 
of ca that the ster 
rapt pool can be up of 
| nstead enographers 
his means r the firm 
rd at eat t t the typists ther 
elve i have re inter 
rk to ch 


For direct 
mail pieces 


of superior 


quality 


IT ISNT SURPRISING 


want to put eur test loot 

ine 
tuke vour vdvice. The 
ill tell vou te brave your sles one sage 


brochure or book! d on Risin 


hat is printer 


perant 


Rising Intralace 


has a distinctive pattern appeoronce 


1s new brillant white 


pensive 
has envelopes to match in 5 sizes 


is specially sized for offset and gravure 


owe 


has on excellent surface for letterpress 


ue 


n anv other, tl thee per 
nel rely or present da lictating 
cl es hich are port e and re 
tant t ind friction, and 

hve talled im autor 
th & plane For exat pr 

acl tor } e equipment their 
ear W he tor has 

i ill, he ret I to his car and d 

tat his report ind the 1 goes to 

ext job. In this way, he avond 
stopping to write down laboriou 
tes in longhand while the situation 


have to spend his working or evening 
hours typing up a report for the 
{hice ble sunply mails | 
record to headquarters. There it 


by his supervisor betore 
typing pool t 


This means that the 


Paved OACr 


it sent to the 


is fresh in his mind. And he doesn't 


t 


adjustor can make more cal 4 
day ; that he 1s less likely t t 
details; that his supervisor ye the 
information sooner ; and the t 
ing is done bv someone wl 
really type 
BR ill the ite inners 
eth t cy it ! 


THIT PRINTERS SAY RISING! 
hould knew! He has beer 


t printing 


etiing nothing but the tim 
e-ults from Rising Papers—results tha 
we a eredit to his craftsmanship and to 


the finer quality «f Dising Intralace 


RHEN YOU BRANT TO KNOW 


TO AN EXPERT! 


Rising Papers 
YOUR PRINTER 
PIPER! 


Rung P Moss 


per Compeny 


e discusse 
thing trv | 
st 
est ré 
i rospect 
rut 
er tice 
eT re 


CENTRAL STENOGRAPHIC 


SERVICE 


Liste \ss 
central stenogr lepartme 
henetited bot} n¢ nomv a 

eT i t Mrs 
('r er. cl rh the 
} ‘4 let rtr te wor 
the [ite ( we el 
hen the company et up the 
partment, ste rapher 
tvpists were hdrawn trom t 
the department 1 during tl 
eight months tl ervice ret 
erage 1 the time of 1 14 
hie enort 
ina t 1] ! hort s 
can we afford to be o the 
salaned ! readily a 
he | he k \ rc gy t 
Cee er tra erat 
vicle reater flexil t 
mobile statl, a more 
of workmenship, fa 
ind better staff tr 
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tie 
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‘ 
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and Casualts 


News 


a — In the insurance field, more than d add up to the same 
Te 
ness and speed it 
business to make the 
noon ur customers 
a and to get the most 
a plovees by rehevu 
t if rk 
ind forth Lhe cor 
lernized dictation a1 
a juipment makes tor 
productive office 
rane 
\ 

that 
4 de 
ind 
red 
eT 
j pl 
~ 
} 4 4 ible 
4 
| 
it 
4 
iy 
= ly m 
4 - f SPECIAL SECURITY LOCK 
gtinue t cli rated 
ivetT 
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Insurance Accounting and Statistical Assaciation 


MODERN ACCOUNTING THEORY, PFRACTICR AND PREGCCEOURE 


LIFE---CASUALTY-- & HEALTH 


L. L. HANSELL non account current 
Asst. to Comptroller vsten It is indeed a somewhat 
of Royal-Liverpool Group Wwuing system which, in effect and 
yorthodox business meth 
the customer to declare 
in eXistence many types ol w sell mw much h wes (1 
involving this phase of our t} mer grocery 
nging trom those which still lopt th system WANS famuly 
x have not far departed udget would my asily bal 
the principles laid down by our d { ITse, Mipany-ag 
ors to highly mechanized la msl t nal FOU to that 
mwever, the 
uite the same, 
that the 
Fundamentally Simple 
ndament ally, ount checking 
las never ce 
much 
vhen 
wency ac- 
it have been 
pt, we must 
here to 


ystem however 

us deeper into that 
tude that 1f our own 
are not correct, the 
wall soon 

during 


recently pon 
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N THESE davs when problems 
| locations, multiple line 
underwriting, etc. seem to be al - 
orbing all of our time and effort tt 
vel to sronally pause 1 vive have 
ome thought to a phase t our st 
business with which most compat ork _ 
ccountants or statisticiar have t 

time or another in the course ot tron 
their careers been directly concerne pre 

wer recounting and collection 

im which 1s, in a sense, the tou 
Recent midustrv develop 

ir avency accounting prit KOT 
re inevitable 
the past 25 year laws the 
the tire rance it tr thy est 
re it | it 1 ré i 
t ‘ conditier irthy 
rovement inderwrit te ent of records. Whatever has come existence of 
. the inevitable growth of into the pieture to complicate thi sometimes lull ‘ 
the | re wy re rocedure, has been mostly because phlegmatic att 
management circumstances bevor wr control omneny recor 
‘ 1} i healt (contrary, to the belhet of many tt gent's ! nt 
t ne which rOwTESSIVE is been the author feeling ter bring this cor 

Thele ntant 3 ! rt 1 vears, that im. tire pency miortunate 
resist. Each change ny ntmg work there 1 pont ch as we have 

evel reserite clipe whiel echam through, the agent's records ire atten 
tev the mtant thor ld become both unwaick ist as tar m arrears as our 

ted ton} certam recent industry develoy In early years under the account 

rat mun ractice Phe mevit ment referred to later on, thes irrent tet is In Many cases it ; 

e result | een that im out i have been rather drast till does today. the account checking ' 
ed. Perhaps these feelings were peration re Ived around an agency 

re T ] re} mi mvsteri 1 \ hbevottet which s deemed to he and 

eg! tem under which we im the fire hen the insurance busine 
85 


statf, because the success of the entire 


system depends upon the accuracy 


Accounts Checking— Continued 
st h 


lid not involve mm plications as 


of such codes 


multiple location risks, instalment 
premuur etc., a premium register Account Differences 
a prot bl entirely 1 il, more ' 
\ccount ditferences were and still 
re «le with in many companies 
roces ire Iwo aifterent ‘ neepts 
ull seem to be followed in dealing 
ter itself the journals spemorandum form and the other 
; that they be under ledger control 
4 \ here t memorandum ditference 
record is maimtamed, it would seem 
nouc heretore n the proce ly that the went s accounts 
3a int Checking ¢ ire the basis for the ledger premiun 
th rt Iwrit nit Many ccountants fee] 
yt ! vever that the company s pre 
j typewritten register account should retlect its own 
uch register, im some cas tion rather than the agent's and 
involves dupheate check cet ra that the accounting statistical 
nits ‘ trol lew THC result hould be under control and 
rpeses, the statistical car being balanced. In the case of those com 
ther punched trom t rm ter pames whose ledger premiums do 
reated the ‘ reflect the agent iccounts, it 1s 
typewriter hook-up ar palanced rather obscure just how the classifi 
th cate cont lar cation and reserve premiums are 
ire it th rome re reconciled ilthough it Is quite 
ree that it ethene robable that any reasonable ditter 
vultier ct error thar ence adjusted in the largest tern 
| many other {ther lexpiration. Just what would be 
hirect tl e withan unreasonable ditference 
rt vith at ! t here reasonable end ur 
rm the pres more te rere unreasonable begins 1 juestior 
potential seri roar cable 
ey t ire under ledger control and we 
aclopting proce emorandum torm and only 
tre think we know, are, nevertheless, one 
important matters tor 
as thev. in a sense 
rency, or lack of it, in 
rearization Mar ive 
well, if. instead of 
the « tence of ditter 
ndemmnation of tts 
epartment ra muinting 
place the onus where 
belong 1 take 


te the root of this ev 
! 
hark Sight Severs wih onwme they ire icumulating 
“ cone with then is 
rat lithealt t mprehend 


DOW COBNING CORPORATION 08 rte nt car wtu alls he he 1 re 
Sight Severs t tor creating invn ret 
Nome palice n can be held accountable 
ompery r the crimes committed on his beat 
Addon (one of the next pt ises that may 

e evident tt ir ¢ tionar rin 
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ess in account checking is in respect 
to the agency journal and difference 
control, where such a control is 
maintained, and this seems to be the 
next logical place for the machine 
to supplant the 

The general pattern for 


lishment of a 


manual operation 
the estab 
mechanized agency 
control in 
volves the punching of a card fron 


the face 


journal and difference 


ot the agent’s account for 


remiums COMMISSION, 


balance, and other items appearing 


thereon and mechanicalls 


the premiums so punched with sum 


matching 


mary cards of company registrations 


by agencies which will have been 


created as a by-product of the agency 
premium register \ny resulting 
differences will be tabulated by agen 
with other ele 
the 


together 


Cites ind 
involved, form agency 
ditterence control 

the ad 


nutted agency balances appearing on 


Under this procedure, 


the cards which have been pum hed 


trom the agent's accounts will be 


collection 


used to control 


reproduced onto separate 


rds which wall be 


the agency balance account in the 


general ledger. This procedure pro 


des tor two separate general ledger 


iccounts—-one representing the total 
wents’ admitted balances and an 
ther lor what might In called 


unpaid premiums, representing out 


tanding diftierences. One of the 
principal advantages of a system so 
that the 

commission 


withined 14s general ledger 


figures, is and ex 


penses, will be available at a much 


time than if it were necessary 


to wait for posting and | 


earner 
1 
malancing ot 


i manual agency journal 


Influence of Casualty 


So far, the agency premium reg 


ster has been, in the case of most 


pames, the medium for the actual 


iccount checking operation, although 


s concept has been more and more 
discarded. This has been largely due 
to the intluence of casualty imsurance 
n our business. ompared to the 
tire imsurance imdustry, which has 


! country tor 

i t IM) vears, casualty imsurance 
co ratively voung and came 

nto if vn, so to speak, in the 
early vears ot this century. We all 


form of 


iven impetus by the 


msurance 


develop 


‘s Fire and Casualty News 


sare 
tet 
rie 
4 
know 
ting 
= 


ul 
veroplane, 


pr UTess 


livergent, common | 
ire mamtained. bor ex 


1m =collections 


has 
a matter ot tact, the 


concept never 


itself has recog 
and 


ditterence im tire 


this 


regard i 


that on page $4 of the old blank 


isuaily practice in 


wcounts were, in 
agent 
the 


ot collection 


erred t as 


valances” and in other 


nuums im course 
the combined annual statement 
“agents balances 


This so 


ire referred to as 
r uncollected premiums.’ 


illed item collections basis has, 


ing, proven to be more ad 


vantageous to companies from the 


andpoint of their ability to make 


is were 


found t 


company representatives 


account current system 


the bag 


ne of the common prac 


tices 


casualty companies has been the 1 


f either alphabetically or numer 


unt cards ; he 
This 


= 


Here is everything new in dey tees and everything 


all the best, tested ways to safeguard life, limb, 


protective 


standard, too . 


health and property ! 


WHAT, WHEN, WHERE, HOW 
BEST'S SAFETY DIRECTORY 


directory-manual-encyclopedia-index-catalog in the entire safety field. 


(1950 1951) is the only up-to-minute 


Profusely illustrated, with many color plates. 


- Quantity rates available. Prices as 
Single Copies 35 “29 
| low as $2 depending on quantity. 


MAIL COLPON TODAY 


TO: Best's Safety Directory, Alfred M. Best Comp 
75 Fulton Street. New York City 38 
copies of the 1950-1951 SAFETY DIRECTORY 


prices. 


iv. Ine.. 


send 
send complete information and quantity 


Name (Please Print) 
( ompany 
Street 


City Zone 


as well as by the social 
in this country that gave 
mirth to workmens compensation 
iWs We have seen the casualty 
insurance business develop and ex 
has become the tremendous mdustrs 
ve know today. Because it 1s sucl 
ime imto be ny almost over might ony € 
it seems to have gotten off to a good = : eal eo ; 
start and has avoided some ot the 3 por hes 
pittalls ot the fire msurance imdustry it 
For one thing, we find that in the 
work more closely together, as at 
ndustry, towards a common end and 
while individual nmipany procedures 
are dealt with 
ilmest universally on an individual 
item basis, or umit basis as it ts — 
sometimes reterred t ind the “ac 
collections, as in many instances 
involving an agency financial 
dithculties casualty company pre 
miu: be in a tairly 
with theis 
| 
hasis tor premium 
vstem has proven to be more nex 
ible in dealing with such things as : 
instalment premium collections, the — 
drawing otf and aging ot overdues, 
and in the actual billing operation 
which function 1s, in casualty cor 
panies, ually d re by the COMPANY 
itself. gents’ accounts, where they 
are used, are merely a means DI 
State 


Around the Office page 8 


mprove management's effe 
ene by tramunyg m the three areas 
operation production planning 
ntrol: human relations and 
raining employees 
(Check employees’ attitudes 


i method by which their 


eas and ivyvestions can he carried 


th: Improve management's etfes 


ene by developing a system of 
reports to management so 

it it can keep mtormed on othee 
peration without bemyg bn yyed 

lown luminous reading 

lUth: Keep the employees’ and the 

value balance Che jobs 


worth os determined by a procedure 


rb evaluati the employees’ 


ortl letermined by a procedure 


lith: Develop a personal program 


that wi levelop per onal effective 


fail to attan 
tential ettectiveness because they 
pread thernselve too thin and fail 


ot de le pation 


CALL ON 1000 
PROSPECTS 
IM ONE DAYS 


-------- 


vou 


DO IT WITH 


SALES BLOTTERS 


Nlotters get and they stay 


sround toe months, helpeng to keey 
door open to your company, your 


\ blotter that  attractiwe om 
appearance, that dries ink quickly 
without smudge of smear om 


weed and read trom two to sox months 


ncording fo survey reports 


Your low cost, hagh retention 
alue form of advertising ss the 
sales blotter, But be sure to specify 
WRENN'S BLOTTING 


tow absorbency. 


it's 


and colors 


Write for folio of 
Attention.Compelling 
Blotter Specimens 


MIOMTTOWN 


[he articles for the balance of the 


ear will deal with each of these 


eleven steps There ire eveta weak 
nesses in office operations that spring 
more from certain human tendencies 
than from the failure t poly sound 


business principles 


Follow Organization Lines 


One of these human tendencies 
springs trom the desire for advance 
ment It is not an easy thing to ex 
plain because many persons have not 
observed this tendency in action in 
the precise manner in which | have 
observed it. Let me illustrate by a 
simple example. The president of 
company asks the budget direct 
tor information that should be fur 
nished by the chief accountant. The 
budget director is not going to give 
the president a lesson in business or 
ganization by telling him that his 
questions pertain to another's area 
Neither is he i’ 


ing to jeopardize his own reputation 


of responsibility 


by being caught short and being un 


able to answer subseque nt questions 


The budget director will, therefore 
do two things—he will obtain the 


information and he will continue to 
develop data that will permit intelh 
The fact that he is 


answers 
duplicating ntormation 
in other departments means nothing 


The moral of our little example is 


tl whenever management fails to 
tollow organization lines in seeking 
ntormation, making requests or as 


ire over-statted because duplication 
exists \ survey and analysis of 
office iffairs ind activities brings 
these duplicate activities to light and 


permits their correctior 


eve ptierownt s thereby duy 
ting the! lat Another simple 

exa le will illustrate this point. In 

mpanvy that | know the per 


connel lepartment is not permitted 


to give anyone, even department 


managers, information concerning 
alaries. What has resulted from 
this practice? Fach department man 
iger, therefore, develops a card file 
r her employees 
When employees are transferred 
trom one department to another, this 
unotticial card follows the employee 

il 


I he personne: files are completels 
lupheated all because the depart 


nent managers tind tt a waste ot 
time and an inconvenience to direct 
ill ther requests tor salary data to 


the genera 


manager who passes 
them to and trom the personnel de 
partment. You might be surprised 
to learn to what extent duplication 
of effort exists within your com 
pany \gain I repeat that a survey 
ind analvsis of office affairs will dis 


close this situation 


Productive Man Hours 


We have always stressed the im 
portance of human relations in han 
When 
we deal with personnel matters we 
should think of our employees as 


dling our business affairs 


eople.” When we forget that em 


ployees are people who have ambi 
tions, fears, personal problems and 
individual personalities, we usually 


ret ito difficulties, But when we 


our “emmy lovees are people 


theory into our activities that deal 
vith efficiency, we fail to compre 
hend the necessity for analysis of 
how the man-hours are spent. When 
I work on efficiency matters | think 


of emplovees is representing so 
many “productive man-hours.’ 
What the employees do with those 


man-hours 1s our problem 

y come in tate, ike extra 
time at rest periods or lunch time 
without specific approval, they are 
n fact reducing their potential pro 


ve capacity lt are usime 


antiquated methods, they are detract 


ing trom productive capacity lt 
thes ust wait for equipment m 


he responsinlitv and fault of man 
gement Periodically office affairs 
t surve ved We becon e 


tomed t ur methods that in 
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ot mernt 
signing duties, the result invariably 
leads to duplication of effort. It ts 
Information Must Be Available 
There 1 mother hitman practice 
hict lupl 
which leads te lupicate effort 
si Whenever information which 1s cde order plete their tasks, or it 
a, veloped hy ne department is not the work does not flow properly 
iStiy ivalla hey t ir \¢ ire 
fs partments which need this informa luced What is more important 
- < tion. these ther denartments will however. is that the<« nditions are 
an 


fact terms Weaknesses 


torgotten 


matter-ol 
and thought of 


conditions of 


are soon 
is “inevitable” busi 


Ness 


An employee represents about 
forty productive man-hours per 
week So that tatigue and boredom 


do not take 
panies permit filteen minute rest pe 
riods in the morning and afternoon 


their toll, some com 


This is a benefit which ts granted t 


the employees by management so 


that the remaining man-hours will be 


more productive. It is not a privi 


lege that 1s inherent with en 


ment 


Improved Conditions 


Management improves the work 
conditions under whicl 


ng 


ployees work. It improves the 1 


lumination, proper size 


purchases 


desks and posture chairs, controls 


ventilation, creates eye-appealing 
decorations 


ethcent 


and provides adequate 
and 
so that the emplovee will be comfort 
able 


and 
ductive 


mechanical equipment 


will, in turn, be more pro 
This is the application of 
sound personnel and management 


The empl 


conditions—the 


policies yees benefit by 
better payment Is 
made in ettcient appli ition to office 
tasks. Management studies the flow 
of work, the methods used in prox 
essing paper work so that time will 
not be wasted in unnecessary activi 
ties. This also 
Standards of performance are estab 


lished so that productive efforts car 


leads to efncrency 


be gauged—-whenever an employee 
produces more than the standard 


additiona 


that emplovee receives 
compensation More pay for more 
work is still a sound principle m 


husiness 


Whenever 


an emplovee has 


problem, he can talk it over with at 
intelligent supervisor and he the 
employee) can obtain sound advice 
in solving the personal problem. Ir 


orde that the employee can vive 


affairs of his job 


attention to 
management provides certain other 
benefits that protect the employee 
ind his family in case of adversity 
group insurance, hospital and 

cal benefits. retirement mcorne ity 
many other items 


This rather idealistic narrative 1 


ustrates t} e application of personne 


policies and efficiency methods to the 
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dealer 
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problems of human relations and of 
Anything which de 
the 


productive man-hours increases busi 


hice produc tion 


tracts from the efficient use of 


ness costs. The detractive elements 
may be found in many areas—weak 
upervision, unattractive and poor 
working conditions, lack of equip 


, failure to properly reward ef 
and so on. I do 


and certainly 


want to 
belabor my pornt, I do 
not want to bore the readers, but in 
the 


niodically 


not 


final analysis we need to pe 
pin-point our attention to 
the manv things that can gradually 


decrease productivity 


Comprehensive Coverage 


It 1s my hope that each of the 
articles during subsequent months 
will cover, in order, the eleven steps 
k-ach 


requires cor 


in improving office operations 


of these eleven steps 


~iderable elabor ition and explar 


reader wil 


articles, he will have a rather 
comprehensive coverage of office sut 
vey techniques. He may not agree 
with some of the suggestions and 


See the complete line of new, improved SIKES 

seating. A better-looking, more efficient office 
can be yours. Catalog includes upholstery 
specifications. Write for your FREE Copy today! 
We will also send name of your nearby Sikes 


The SIKES COMPANY, Ine. 


CATALOG 


BUFFALO 7. N.Y. 


observations, but I do think that he 


will find some thought-provoking 
ideas 

The industrial engineer and man 
agement consultant have at least one 
thing that makes them effective in 
They 


organized ap 


solving business problems 
thoroughly 
proach to the problem of getting fact 
and they are truly objective in an 
alyzing these facts—they neither de 
fend or propound any particular sys 
Their rec 
based on facts 


have a 


tem of accomplishment 
ommendations are 
facts that exist in 
All we are 


series 1s to point out the value of ar 


an organization 
trying to do in thi 


orderly, all inclusive and organized 


survey of the various factors in an 
organization—men, methods, ma 
chines, materials and management 
Management is the catalytic agent 
that activates men (personnel) in the 


eternal triangle which also include 


machines (and materials) and meth 
ods. Next month we will consider 
he first stey . I inal t 
\ ilue, ws use and how t make an 


inalysis which will really help man 


agement in controlling office affair 
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ACCOUNTS CHECKING 
verifving remittances when received and are not the 
basis of the companies’ accounts receivable, as is gen 


erally the case m fire company accounting practices 


t approval of multiple 


With the insurance departme 
plished fact, the gap he 


writing powers I 


tween fire and ca Itv insurance has been definitely 
closed and many comy now faced with the very 
practical problet y their internal tire and 
4 casualty practices in the tnterest of econon ind good 
5 management. We, therefore, find that old established 
\ fire agency accounting practices are undergoing mar 
; changes to bring them more in line with the more tle 
system love rance companies 
Another very re ent ha irred and 
one that, for no emphasize that the 
’ ‘premium register” concept now belongs to the ages and 
the sooner we get on the road to complete mechanizatior 
of account checking the better ott ve will be This 
refers, of course, to the matter of term instalment busi 
ited to certain teritories, tt ts quite concervable and prob 
ible that it will soon be countrywide im scope and may 
form the bulk of our business. Furthermore, it is not too 
improbable to beheve that fire companies, similar to 
For example From a telephone or casualty companies, will some day be obliged to deal wit! 
j written report of an accident, one typing the account current only as a medium for applying cash 
on a Remington Rand Pormaster is all remittances, rather than as the basis for the agenes 
that's required. The intormation balance ledger control. Insurance departments have 
is then simply reproduced by the spirit ruled that unpaid premiums, where they are handled by 
hectograph method aad is in the adjuster’s unit collections, must be dealt with on the basis of the 
i book in a matter of rainutes. It is on inception date of the policy, rather than the registration 
all the necessary {orms...every date, and this might conceivably be extended to pre 
‘ department and interested agency thus mums m agents accounts. Compante whose unpard 
speedily receives exactly the same premium account is based on the agent's account would 
policy information. find it rather difficult, to sav the least, to comply with 
cha requirement 
Investigate how insurance companies create 
multiple records with speed, conserve Cc | . 
funds, save on administrative time 
...and improve office efficiency ... ] consider the premium register was the easiest and 
most economical medium with which an agent s account 


with Remington Rand's Formaster. 


Write, phone your nearest Remington belief. It must be conceded, however, that circumstances 
Rand Business Equipment Center... or have rendered the register svstem obsolete and have let 


ROOM 2620, 315 FOURTH AVE... N.Y. 10, N.Y. '‘ pany premium cards, is accomp 
\\ 11 comnanies } dv mnlete 
Please send me information on how we can speed up man) Have ilready completely 
our muluple copy requirements mechamized this operation and others are imvolved in 
irious stages of mechanization, it 1s believed inevitable 
Name 1 
that sooner or later all compamies writing anv apprect 
Company ible volt ome to the conclusion that 
Address tis m onomical, to handle their 
\ ction work by mechan 
Zone State 


= 
“ 
“aw 
be 
ca ng peratiy tselt. however, manv agree 
we a that the pulling of cards manually is not economical and 
fe that ar stem that goes anlv this far has been but half 
land will not see any real econor until com 
| 
= 


It is no easy task, under any circumstances, to con 
vert to a new system, as those who have gone through 
such a program, can well appreciate. Innumerable prob 
lems continually arise and there are many questions un 
answered on this particular phase. For example, can 
the admitted agent's balance concept under the account 
current system be preserved? Will the accounting cards 
be dealt with net of commission and how will the com 
mussion feature, generally lled? What about 

reinsurance W hat nt ining com 
Mission 

Chere are many real problems involved in a major 

conversion prog n, and unless it 1s well thought out in 
l 1 ahead | hose who are 

not mtima ith tl ls involved can hardly appre 
i has on the account 

should not feel 

s the form of 

a tempo 

This 1s 

nversion wolves a major 


premium register to a 


unit card basis, or where fre and casualty operations 


ire interrelate d 


Collections 


in agency account 
premiums 
practices, generally, 
practices. in 
Inlitv for premium 
The thice or brane h 
it is the common 
ir agency collection 
[he coordination of fire 
vities within individual company organ 
some day result in unification of 
r, is that in our steady 
nplete mechanization, 
ine has vet neither 
Xp rimental stage, 
m the books once 
human being is still a 
nent in the agency ac 
ount checker ts the 
nany other depart 
familiar with so 
complications 
elligently with agents 
rrate him. The time an 
ind development will pay 
Com 
rmanyv vears, 
m find them 
makit 


g many 
he road 
realize 
management 

ke comfort insotar as the future operations 
ands of accountants and statisticians are con 


cerned 


REMINGTON 


£lectri-conomy 


INCREASES 


POLICY WRITING 


OUTPUT 


Insurance Policy Writing demands countless 
repetition of manual operations...with 
ordinary typewriters. 


Just the Repeat features alone, make the 
Electri-conomy particularly suited to 
Policy Writing. 


Here they are: Repeat Line Spacer 
+ Repeat Space Bar - Repeat Back Spacer 
+ Repeat Underscore and Repeat Hyphen. 


Because of the variety of policies written, 
every one of these features contributes 
vitally to che over-all speed and efficiency 
of your Policy-Writing output. 


In addition — the Electri-conomy is designed 
to perform all your typing work — with 
greater speed, accuracy and lowered cost! 


Mail the coupon today for the amazing story 

of the Electri-conomy Typewriter... 

learn how you can speed up Policy Writing 
and all your typing with economy and accuracy. 


THE FIRST NAME IN TYPEWRITERS 


REMINGTON RAND, ROOM 2619 
315 FOURTH AVE., NEW YORK 10, N.Y. 


Please send me Free information on the Remington 
Electri-conomy Typewriter and how it will speed up 
Policy Writing and all our typing 
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ing department 
ind here 
ditfer from old 
the one hand 1 4 
collections 
office account 
practice im fire 
through the the 
ind casualty act 
izations wall, pet 
igency collectic 
\nother point 
march down the 
we should not { ; 
been developed . 
that will clear a 
the, have beer 
nnehty moportar 
ounts departme 
hackbone It Is 
ments where il 
many of the 
shout them. Lua 
future dividend 
The tempo 
‘ 
panies that have 
if thev have 1 ; H 
selves 
' 
thead 
buat 
may W 
H 
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ae 


punched 


irds which makes the basic fea 
ire ot mechanical res rding ivail 
of mall busine es has been 
levised by Remington Rand, In 
through development of a “Record 
ort ystet according to a com 
pany announcement 


Lhe new “Record Sort” can be 
used for all kinds of record keeping 
ina tatistical work, and the 


rted at hugh speed and utilized for 
manual addition on a standard add 
my machine, or processed on cen 


tralized = punched-card accounting 


Lhe new vstem 1 saul to be 
need within range of the average 


mall business, and can be used to 


et up records from which 
ration can be summarized in 
mual or mechanical reports. It 
designed nate costly 
lays, error ind waste of time 
nherent ou Nd-tashioned, hand 
ethods of keeping record 


Due to a low initial investment 


ill businesses 


ind industrial enterprise which be 
econome lunitatiot have 
ul to rely on manual methods, will 
ce able t mvert to this more mod 
rm meat t et ind han ling 
record it a bstantial iviny in 


PUNCHED CARDS FOR SMALL BUSINESSES 


The system 1s composed of three 


basic units: a card-punch machine, 


sorting machine and an adding mia 
chine Record-keeping procedures 
ire reduced to five steps. Informa 
tion, written on Kecord Sort cards, 

transcribed imto the cards on a 
punch machine, after which the cards 
are available for use im preparing 
many kinds of reports 

Heart of the system 


is the sorting 


machine through which cards are 
grouped in the required sequences 
and, ww desired, simultaneously 
counted at the rate of 25,200 sorts 
an hour 

After the cards are grouped m a 


workable sequence by 


machine, cards for each cla ica 
tion are added manually on an add 
ing machine. This tinal information 
totaled and summarized, then 


posted directly to the proper report 


form and is ready for filing or other 
disposition 
Other advantages pointed ti 


clude the fact that it simplities record 
filing problems, | 
record-keeping expansion, steps uy 
wccuracy, and drastically cuts costs 

It also makes it possible » con 
vert re idily punched-card 
counting systems 1 
arable, or to utihze central punche 
card equipment at the various Ker 


service bure 1 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


ET us serve as your own specialized department for tabulating statistical 


information 


We can do your tabulating work in much less time then is required by « 


normally competent steff 
In all cases— 


Where the volume and continuity of your work do not warrant the expense 
sing machines for your own office . 


of | 


Where you can justify the full time rental of some machines, but not others 
interpreters, collators, reproducers, alphabetic) . 
Where you have peak loads requiring machine capacity beyond your normal 


as multipliers 


requirements 


we can stave you money since you pay us only on the basis of actual 
time used. Why not get the facts now? 
Recording and Statistical Corporation 


@ Oetroit 
100 Sixth Avenue, New York 13, N. Y. 


Chicago @ Boston 


Toronto @ Montrea! 


BOMBPROOF VAULT 


OST businesses would be un 
I ible to continue if their paper 


work 
ndicated by the 


were 


t 
pract! 


ce stroved 


This ts 
cal tact that 


when fire or flood destrovs records, 


ot such victi 


their door 


over 40% 


to fre open 


Is are unable 


S lor a fe 


sumption ot their enterprises 


Pondering these fac 


wholesale 


casualties to 


might occur in war, Hl. G 


Ir., director of business 
the American Photocoy 
+6... has designed i be 
derground shelter 
organizations 


The vault design n 


story submerged building 


ind) sumple constructs 


Walls ryenc\ eX! 
vided so 
should he destroved or 


possibilities w 


iccessible 


users trom the small 


oors with compartment-lined 


uld he 


ts, and the 
records that 
Miller 


methods for 


Equipment 


mbproof un 
to big 


dicates a 4 


otcomt 
prac 


m. Elevators 


tS are pro 


that if the central entrance 


blocked, the 


wd that one 


or both emergeney exits still would 
he unharmed 

Che structure would be located im 
i yen area, f t ton far distant 
from the user's offices ind vet nu i 
pot where bombing would offer the 

ern trategn Mose Filed 
records the shelter would be avail 
ble for review r fe oval if 
forage l ! ther 
tr nen 

\< to finan the tr ture, 
its designer, this might be handled 
by business gr: r by municina 
ties. Or a pr ter might build the 
structure 1 rent ce uch a 
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time and money ington Rand would carry 
surtace entr t rer 1 stor 
now operate 


Current literature and prices any 
9 from 


FILING CABINETS 
1. Card File 

2. Fibre Board 

3. Insulated 

4. Metal 

5. Micro 

6. Portable 

7. Rotary 

8. Stencil 

. Tabulating Card 
9. Visible 

10. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
15. Adding 
16. Billing 
17. Bookkeeping 
18. 


109. Payroll 

19. Tabulating 
MACHINES, MAILING 

20. Dating Stamps 

21. Envelope Sealers 

22. Mail Openers 


23. Postal Meters 
24. Postal Scales 


118. Sorters 
106. Time Stamp 
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MACHINES, REPRODUCING 
25. Composing 
26. Direct Copying 
27. Duplicating 
28. Micro-filming 
29. Mimeograph Slip Sheet 
30. Typewriter, Electric 
31. Typewriter, Manual 


MACHINES, MISCELLANEOUS 
32. Addressing 
33. Checkwriting 
34. Dictating 
35. Intercommunication 
36. Stapli 
37. Paper Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
. Bulletin Boards 
39. Cash Boxes 
40. Chair Cushions 
41. Currency Trays 


44. Desk Trays 
45. Drawer Trays 
46. Moisteners 
47. Name Plates 
48. Pen & Ink Sets 
49. Waste Baskets 


OFFICE FURNITURE 
50. Air Conditioners 
51. Bookcases 
52. Cabinets 
53. Chairs 
. Costumers 
54. Desks 
55. Fluorescent Lighting 
. Incandescent Lighting 
56. Matched Suites 
57. Safes 
89. Stands, Typewriter 
58. Stools 
59. Tables 
60. Wardrobes 


Card Index 
Duplicator 
70. Envelopes 
121. Letterhead 
Policy 

Ledger 
124 Thin (Copy) 


of the following products and services may be hed without a 
s. We will also obtain any available information on items not listed. 


SERVICES 
62. Accounting System 
127. Filing Systems 
63. Fire Pretection 
64. Office Planning 
Photocopying 
65. Record System 
66. Sales Incentives 
. Salvage Services 
. Truck Alarm Systems 


SUPPLIES, GENERAL 
68. Business Forms 
6S. Duplicating Supplies 
71. Erasers (Specialized) 
Floor Polish (Non-Slip) 
72. Loose Leaf Books & 
Systems 
73. Marking Devices 
75. Paper Perforators 
76. Pens 
77. Pencils 
78. Pencil Sharpeners 
81. Staple Removers 


SUPPLIES, TYPEWRITER 
82. Cleaning Material 
83. Copyholders 
85. Justifier 
86. Line Indicator 
87. Pads 
88. Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 
92. Index 
94. Silencer 
95. Stands 


MISCELLANEOUS 
131. Accident Diagraming 
. Advertising Blotters 
. Advertising Specialties 
. Birthday Cards 
. Building Evaluation 
. Display Material 
97. Fire Extinguishers 
98. First Aid Kits 
Greeting Cards 
99. Leather Goods 
Policy Wallets 
Promotional Gifts 
. Recording Door Lock 
. Short Rate Calculators 
101. Silencer for Dictating 
Machines 
. Visual Policy Jackets 
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42. Desk Lamps 
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strong revivalist came and touched 
community, 
xperience would reach 
conditions 
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normally narrow 
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relative 
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a and varied woud requre 
$5 to S185 and the ecthor 
a number ot buttor tron ne t readily to formulas vork 
\ 
ef { thes ults f 
weivhted a t resu ture is mixed Non-compensable 
veat enod might be extremely Bodily injury clams St medical cases. is small iniuries 
hazardou lhe 1 range treo cost to many requiring some medical attention but 
2 tre averaged would have to be t ! of dollars, and except without compensable lost time. have 
J nereased materially. the average of n the case of the very 4 narrow range and high frequet 
aE everal vears would be needed, and rest triers, do not occur Im «o that a formula treatment for ther 
during this period a button fa therent frequency in relation to thi Comnencahl 
ter moved to tows r butter Tange to pr ide adequate ma the other hand tand rather i 
lial ern for dependable formula result 
by ! rmula vive fair! depet 
result im het rea 
net. Their range and frequen ire 
not very satistactory tor averaging 
‘ uit, because settlement practices are 
regulated by statute and legal admit 
trate constaney and depet 
as mtroduced mt the dura 
or elapsed betwee thre 
wcident ind the payment that makes 
projection technique possible t 
Which more wall be ud later 
4 [he reserve tor allocated 1 
: 
| ‘ pense is mamtamed or icus¢ bast 
formula possibly by just as mat 
Because the pavments are frequent 
to he tisfactor wav t 
develop a case estimate reserve fer 
ated loss expense 
Basic Techniques 
¢ Let us examine a few t the bas 
"ts wth for testing existing reserve ' 
i tor establishing reserves by fornn 
eet terme ia ctated suse 
have il verage st hur Ire 
ee settled should carrv reserves tot 
i ing five thousand dollars. But the 
FIRE catch here is in the word “‘sucl 
£ \ suming that the iverage } i 
} 
qualited under the general prir 


ciples of credibility, one must study 
what is being averaged and to what 


it is being applied. This 1s possibly 
where liars figure as frenziedly as 
anvwhere An average of 
cannot be applied to oranges, 
course, and bodily injury averages 
would produce startling results if 
applied to property damage cases, 
but it is not so easily seen that a 
normal average of settled cases must 
not be applied to a normal aggregate 
f open cases even in the same class 
of business 


am sure most persons would no ' 
American Equitable Assurance Company of New York 


try to apply the average size of all Orgonized 1918 


men's feet to just those men whose 
feet were too large to fit for shoes 


Globe & Republic Insurance Company of America 


o ords } e must b 
In other words much care must be Established 1862 


taken to see that no selection has 
heen made from the group to which Merchants and Manufacturers Insurance Company of 
the average 1s being apphed that had . New York 


not also been made from the Organized 1849 
producing the average 
laims is like fitting men for : New York Fire Insurance Company 


the easy sizes are disposed of Incorporated 1832 
quickly but the difficult sizes wait 
around in their stocking feet for a 


long time. In all claims settlement 
experience, but particularly with 
third party cases, the cheapest cases 
are the qui kest settle d by and large 
ind so have, to a considerable extent 
heen selected out ot i! 

group ot 


rtfol 


Inc 


cases which ratses the average cost 


tat 
Consider Claims as Potatoes MANAGER 


The principle n 
examined from two ditterent ang! 92 William Street, New York 


Suppose we put il endless 


of potatoes through 


Losses paid exceed Three Hundred Fifty Million 


drop mo Ihe on iverTay ! re reported 

through openings iated 17 peas the potatoes already sorted 2. While vy are open thereafter 

will lo even for the average ot 2 been closed 

potatoes ad\ . i because it will not has nd all our basic statistics must 


largest pot up s who value ire actual and 
just explained w umber an If group three 
find the same averag vered the 1 sae as suthciently | ind covers a fair 
potatoes rte be to the true a peru 1 average may he 
still jos lin aiony Potatoes because tingiv used on yroup one, but 

[here woul 
be used or 
by now IL hav nad Den « ill the cases open as 
holes, whuil h malles t ear that there are lea t t cert la are followed 


litferent averages to nsid rous final disposition. at 


would Hen through lis] 


immediatels ‘his is the first ce or three stages in whict group ve » cost can be produced whic 


sideratior claims may be examined, 
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9% 


Problems in Claims 


For a Few Months Only 


tes 


ALBERT WILLCOX & CO., INC. 
REINSURANCE BROKERS 


bacultative Treaty — Excess of Loss 


Fire — Marine Inland Casualty 


REINSURANCE PLANNED and NEGOTIATED 
DOMESTIC and LONDON MARKET FACILITIES 


99 John Street, New York 7 


l ele Khkekman $-419 


Marsa & McLENNAN 


Insurance Brokers 


CONSULTING ACTUARIES 


AVE KAGE ADJUSTERS 


Beats Fire and Casualty News 


& 
re, is te breab ettied Case ines u ki ‘ wout 
ty ly to an entire by the lengt time the ODeT that trees 
lt wi before nd to 1 aver tc inact that e thar 
rae ‘ rt i iverave ure tor t t ere ‘ ettler tw } e nen for 
‘ ‘ ‘ ‘ east ‘ 
‘ t ! tive the 1 expecte rre t 
thie tr ' erage ‘ vere tir the total rre 
oT ‘ t j ntl et 
Under ar 
sot ‘ ‘ ‘ Te 
ettled ay eT nbe Wheat 
tis errat re thir 
' 
er re bar ettiy 
| 
weet ‘ lie 
ee \verage n, | er, be of great 
testis reserves and it 
or trend laviatior 
ths ected not he treated 
Phis is more useful technique 
¥ 
establishing thet con Of first 
pr i i 
tahlichinag relationcher } 
‘ es re 
tween ultimate loss expense ¢ 
current 1 reserves thoy 
wine the ettine los 
ext. reserve } tla 
: percentages of the loss reserve 
testine whi sualtv cor 
i nanies have had for mat eat 
Schedule ©) In t test payment 
= = = = <== — e during the current ear ar 


the reserve at the end 
between 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 


Standard of Detroit Group 
ol 


Insurance Companies 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 
Pilot Insurance Company, Toronto 


Hlome Office 
610 Temple Ave.. Detroit 32, Michigan 
STANDARD SERVICE SATISFIES . . SINCE 1884 


nt im the past 


te the 
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plicable to cases occurring (accidents 
happening ulter the previous year 
end and prior to the previous 
end lhus the reserve carrie at 
the previous year end can be cor 
pared with the actual payments plus \ ; 
the later development in reserve 1 
ises still open. If the tabulations 
ire made for a sernes of accident 
ears instead of merely tor “prior a 
ind “after,” it 1s possible to | Lup 
: 2 
over several calendar years cor iT] 
ms between Teseryves set-up it each 
year end and the development at the 
end of two vears, three veatr hour 
years, et Lhe | wer the pet xl ot 
development, the more trustworthy a 
the results, because, of course, more * 
will have been paid and Ie will ; 
till be in reserve 
Such developments bas 1 Ack § 
lent vear tabulations are tests tot 
Tike reserve covering ent ws 
occurring prior to the date ore 
erving which necessarily meludes 
ny provision made tor 1 rr nut 
ret re rted cause test the 
Te li Al \T ‘4 «il 
ing meurred but not reported case 
the development data must be tabu : 
ited by year ried, which we cut 
1 | our eards, and im order to test 
meurred but mot report reserve 
ti The the tlerence thie 
leveloped figures on an accident year 
ba and a report year basts must of 
be usec is 
Hiere we have the | tor estab 
hing as well as testing reserves for b 
mecurred but not reported case 
When both accident date and report 
late are cut on the payment and 
tstanding punch car ¢ is ea ¢ 
bot i subsequent run-ott ot in 
curred ut not reported claims witl talling loss) volume hould be served tor at . 
ut any need tor going through the taken and the actual experience thu When thi related HEE Joss 
ke t them out manu \ it modified | the sth or shrink ire reset it the pout a pereent 
tiie kriow le ol im the ¢ eX\posure re Cal le cle eloped which ma 
distorting influences ct the ear } ed to the current lo reserve 
irreniece ; catastr ne ma ed at thi time m reer t tr rrent Hocated « 
scanme that nact exneric: for changing tret wel reserve 
e repeate It would not be listortions arising trot 
st vear elopment tor thi \ het located loss expense 1 ne frojection 
irs reserve unless the ! ny's tabulated by report date er a If an ice-berg ts always one tenth 
hanged. The rat i the past ex evelop an accurate picture of the measure that amount above water to 
erience t me measure of rising expense that should have been re al rine 
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: Problems in Claims tinue f newly reported cases will be paid technique of containing within itself 

i { at the same proportionate rate as an automatic correction for inflation 
: he } f ul ther group, so that the relation irv trends. It is undependable and 
«tween what has been paid and must be watched carefully during 
: the total ‘ ‘ , vhat will be paid on any group of | times of rapid social change as during 
thi t report fa cert ue with like accident dates is war periods or sudden depressions, 

eps the time elapsed when the rate of settlement is ab 

a thre ent date ind can be norm lly changed 

ete 1 st past Because compensation claim settle 
pment ment is largely regulated, the rate ot 

part uted This techr See! satisfactory payment shows a certain dependa 

| ' ito property damage and has — bility which makes it fairly respon 
e advantage er the average cost sive to the projection technique. | 
do not recommend its use here, 

- ————— however, because of the major mm 


vortance of the line and because | 


a, have never been satished that it 1s 


HANG ON TO THOSE WESTERN SURETY 
COMPANY FORM 10 BOND APPLICATIONS, SON, 


quite Sate lor compensation As a 


test lor adequ icy of the case estimate 


reserve, however, it 1 considered 


very satisfactory, since it will point 


THEY RE KINOS — YOU WILL 
NEVER NEE TO WO RRY, AS | DID, WHETHER 
YOU aaa THE RIGHT FORM OR NOT 


the finger at anv apparent discrep 


incy, so that an investigation may be 


> \nd now let me sav a few words 


thout Schedule I’. that tamous 
bovevman that statisticians have 
usec for © manv vears to scare 
APPLICATIONS 


executives out of any thoughts of 


(an 


Form 10 pensing witl their SeETVICES 


Te 


It as 


ula seT Ve 


dul torn 


hedule P is not really comph 


t is tedious It requires the 
lerable data at the 
ritical nnual statement time and 
4A thus tends to delav the statement 
SAMPLES OF OUR ALL PURPOSE APPLICATION FORM 
AND ORDER BLANK, WHICH CAN BE USED IN PLACE OF AN cesaggats “Ty Sugg sectecagaen 
APPLICATION FOR BUSINESS WHICH THE AGENT CAN UN. ‘ : ree sy eae 


QUALIFIEDLY RECOMMEND, FORM = 20, WILL BE SENT UPON uncertain hazard in foretelling the 
REQUEST ettect f sche ule | Even if vou 
WON'T YOU WRITE US FOR YOUR COPIES? i 7" 


WESTERN SURETY COMPANY, 


gS t t tan ite 
One of America’s Oldest Bonding Companies ther than at the vear end. Becaus 
is bunlt primarily on the 


175 West Jockson Blvd 1700 Commerce St. Sioux Falls 21 West 10th Street 


he three latest poli 
Chicago, Hlimors Dalles 1, Texos South Dokota Kansas City 6, Mo 1} 
because Lhe ‘ 


News 


Best's Fire and Casualty 


- 

pevyun amd an explanation or cor 
/ ) rection mace 
TS 
AB 
i »end all formula reserves. HH a 
4 meeimir «een living contradiction of most of the 
re! mv estimation, elumimated except f 
dy Part \V tests. But that is another 
| | ling story. 1 shall confine mysel 

if 

2 rn also of the dangers 


years 1s not completely written until 


the 


id, the formula is short 
latest year has run for 

In order to 

Is necessary to 


ufficient 


in the annu 


Many But Not Mysterious 


w I have said enough 
the problems in 
ind 

ny, but not 
sens ind 
vluce results 
in anv other 


ning ot one thing 


I repeat it 
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The poor agent who 
STOOD ON HIS HEAD 


He knew the insurance business inside and out. He remembered nomes, 
he was systematic, and he made plenty of calls, If it would help write a 
policy, he would stand on his head. 


All successful agents put a tremendous amount of effort into their work, 
but it takes teamwork on the part of both agent and company to trans- 
form persistence into policies. To make sure thot the agent's hard work 
is not wasted at Pearl American, we think of his problems as our prob- 
lems. Sympathetic consideration, reliable fieldmen’s and underwriters’ 
advice, and prompt service are combined with ample reserves and good 
reputation to help agents write more policies and earn more commissions. 


No wonder so many agents and brokers who are tired of standing on 
their heads are teaming up with Pearl American, 


i 


EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 
CLEVELAND. 320 Bulkley Bldg NEW YORK, 26 Cliff Street? 
PHILADELPHIA, 436 Walnut Street CINCINNATI, 1423.24 Corew Tower 
SAN FRANCISCO, 369 Pine Street CHICAGO, 175 W. Jackson Bivd. 


WINDOW DISPLAY 
AN Internationa 


BUREAU DISSOLVED 


fli wor ¢ 


n Lane, 


year 
changed it 
miv si 
offset this 
te 
take inte consideration a 
proportion of the fourth vear back, ‘ 
which 1s currently being dropped, to < D r Ne 
give the formula effect for 
period ot three years or thirty-six ° ; 
ity 
Although Schedule P is called a 
co t iti ind ity 
reserve and is so defined in the laws \ 
of some nineteen states, it should : 
not be used tor determining the 
incurred losses for underwriting | 
stuches It can do nothing but 4 A 
distort. This has finally been recog 
where the excess reserve, if any 
required under the Schedule | 
j 
formula is now set up as a direct 
| 
trust 
to vari that 
re-eTrvinge tor 
rer 
claim 
mysteriou 
careful study 
here as with pr 
field, but take wari 
again: Do not pretend or let others 
claim for you that, by the use of x } 
i= 
certain mysterious statistical tech \ 
nd } he n 1 \ . 
a the igic ¢ mathe | 
\ 
matics, vou can overcome a or | \ ’ 
even many, of the uncertainties and ; 
alwavs exactly reflects the true and Fi 
hidden experience the compar 1s 
enjoying at the moment 
Sometimes management's expe 
tatior f us are like those of the 
saving dissolution of the Easter 
' , \merican International Marin proved by member n December 5 
ing I get on one of the front cars ; ; 
Agency have a unique window di Kotivitie f the Bureau are to be 
play on the ground their transferred to the several rati 
row ce have Stand all the 
ehae Duilding at 102 ranization n the territory previ 
re York City, consisting of charactet In the merging of it 
tudies tvpifvying members trom « tivity, the the 
of the sixty United Natior pattert rrently operating thr 
me { those rear cars 
tries These char il drawings were t the rest of t nt af ing 
done by T. H. Chamberlain, at the underwritit formation pre 
Even ar tuar uld not lve credited artist of the United N pared for the cor nies by the rating 
that problem for the ratlroad tions organization 
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Comprehensive service covering 


MULTIPLE LINES 


Liability, Compensation, Fidelity & 
Surety. Burglary. Accident & Health. 
and other Casualty lines: and Fire 
allied lines. 


J. ROBERTSON, President 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 


Best's Fire and Casualty News 


% 
r 
| 
4 | 
| 
e 
| | 
| 
ag 
| 
| 
} 
| 
| 
e 
Emplo Zo 720 tation 
= 
100 
on 


SELLING TIPS 


from lhe HOME OFFICE 


THE POLICY IN ACTION YOU SHOULD KNOW HOW 


ELIVERY of a claim check is 
the policy im action tur A wie 
i \ ifse kil ry 


irgument favor f the t 
cat vou find ‘ i 
nsurance purchased There 
it t develop 1 
A rie t court bon pre u 
vou get bu few re 
ear court bond 


} 
the mail t 
il le the eft t 

tion and let 

‘ Vv sO domg, 

ort? 
ty er 

ee that the clair aratt niu 


wit] th minin te | lelay, GET BUSY 


the vent is missing vondertul the 
opportunity if he HE best way to pull out of slump is te 
i Te: . : get busy again. And the best way to get 

the check or draft person Va busy, when you can't think of anyone to cal! , 
tronal of Detroit Agents | vd you use residence and outside theft, or resi 


dence fire, you will find there is a rea! need 
for these lines of protection and because 


IMPORTANCE OF SMALL the cost is so low, youre almost certain to | 
BUSINESS write some new business. Thet will 


your confidence in your seles ability 

if you follow up these new clients for lite a 
automobile and the other lines they need 
‘ you re pretty sure to find that you ve been 
lise] well repaid for the time and effort you have 
7 spent T 


SALESMAN 


Don't forget that no matte HE postman ¢ 
nimportant his proble et t best salesmen in r agency 
it he seeks y r help, ul P \ll you have to do to put | ¢ 
se] is entitled t \ } r \ t take 
plete sont and best service 


HiikRE'S one group ot people 


payment when you get the 
Second, ask him how he 
t y for it. In most cases 
lan he vyest will be satis 
t Now you've got him 
‘ hye esn't live up to his 
greement 1 have every right 
i] r time to be lenient 
ecuior better to lose 
‘ by mcellation for non 
nt than carry it along and 
be stu yourself with a 
t earned premium. You are 
ng fair t ur good paying 
lI, at you mumpair your own 
ta ing with a few bad 


1 en it wil will al 2 ” 
the life blood of our prof ' list of preferred prospect vhere 
the fact that it ental 
er to retair Watel r 
to recruit one Phe Fost coer, when vou add t 


PLEASE REMIT 


u never have any trouble 
never pay tor 
t ke months to come 


ti t doesn't take a 
to vet the order from 


these iracters because they 
rather iy “ves ind get rid 
ing full well you'll have 


« for r money 
ve a suggestion to help beat 
eal 


i i 


ir own game 
be sure discuss the pre 


reduce 
you ll have more 
This 


you lose 


business 


ones 


ter to be a tough egg than an 


TAKE YOUR TIME 


buys until he’s 
he’s not con 
This is 


Be sure 


e is lost 


rospect understands, and 
pect } to understand ina 
nutes what it took you months 


Pureman's Fund Record 
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| 
r 
NE of t 
lusimess 
ference to the 7 
fellow who wat | he 
not 
credit risks 
ir overhead and yo A 
fiset the poor ay 
premium factor should not influence Here’s what the postman delivering | ee 
r be in proportion to the nt «direct mail advertising uNipa nday Message 
t attention or courte he receive can do tor vot 
\ satishied customer is a repeater 1) Contact new pr t t at: 
nvinced——ar 
until he under 
ers’ Pioneer ur sales staff!-—-Jhe Centrailize to learn 
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Per Copy 
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BEST'S DIGEST 
OF 
INSURANCE STOCKS 


BEST'S DIGEST OF IN- 
SURANCE STOCKS — the 
only work of tts kind in 
existence. Designed to 
meet the needs of every- 
ne interested in obtain- 
ing the true value of in- 
surance shares. 


ontains, On @ per share 
basis, analyses of |30 fire, 
casualty and life insur- 
ince companies ten- 
year financtal and oper- 


ating exhibits liqui- 
lating value divi- 
lends . premium re 
erve equity invest- 
ment income capt- 
tal gains and losses 

! important security 
holdings actual mar- 


ket vah 
yrouy 


ete 


1e of assets 
inancial statements 


Place your order now for 
prompt delivery 


ALFRED M. BEST COMPANY 


Incorporated 


75 FULTON STREET NEW YORK 38,N. Y. 


CASUALTY INSURANCE STOCKS—YEAR-END PRICES 1933-1950 
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CONTINUE DRIVE FOR 
FLAT RATE PLAN 


WEATHER CAUSES HEAVY 
PROPERTY DAMAGE 


rai in tl 
Nevada  Mountan 


imerican Cancer Society 


CLASSIFICATION 
COMMITTEE NAMED 


ACCIDENT PICTURE BAD 


Ag 
A Frank Bragg, chief of the plate glass 
t t the Associatior f 
F lr re i 
cle ely deteate Sherwood, genet ter 
nthe recent electron. prow ert thie il ra ‘ 
the flat rate plan for aut ? ariter ‘ 
them activitie \ propert rt 
wen bere t C ner tock fire ( atastrophe 
j | Harrington tentative ie « 
chedule of rates and to force thie mage wa 
t et a statewide Nat rate Iwo tnil we enera 
have heen filed in the Le ture, Bureau expect ut 200 
me calling tor an mvestigation i ite ea t 
the flat rate prope al carne the M44 : 
" 
ther for a new 5 premium tax on Coast (whi ered a rare 
tire and casualty writings to finance responsi! rwrit 
extra pet rh tor p heeme twent rt = 
nel tirenver nextet ‘ ri \ 
ilar twent “ne? ¢ ¢ 
§ 
ee pret 4 t 
tter re erie re 
if i 
now and waters coursing fallen tree they Safet 
: i 
Owl watershe to sweep all r ler moprehet ent nt 
3 | ind submerge me $25,000 acres of r tober 
{ tormia tre Marysville outh te tot I t 
rowre ined, proper > ¥ 
trove wid thousand t ta ) 
& Meanw den great land P 
7 
tort which the Weather [urea 
thre riited: State ilt t completel 
with bi ri brought some the 
west November temperatures eve 
too late, 
Doctor?” 
re tl er hour t ‘ 
New England, New Yor! It’s net too | for Americus re the pr 
ver lhe tenpu television aerial first not 
eat ‘ nes were tor 
au 
land the Jersey cl t t 
i 
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NEW PUBLICATIONS 


Six Easy Ways to Recognize a 
Check 


Corporate Treasurers’ and Control 
lers’ Handbook 


Do and Don't Booklet — Designed pri 


ist ct 


Goina to Blazes 


Insurance Law Reports—Negligence 
{Other than Automobile) \ handy 
e-leaf binele 


rovidinge complete 


Workmen's Compensation Law Pam- for re permanently bound 


phlets t ‘ ich Case Books issued during 
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Sure, taxes are high, but we 
all pay them! 


The old alma mater may win 
next season. 


There's new business avail- 
able to offset every cancella- 
tion. 


And you can always count on 
the strength, stability, loyalty 
and friendly service of... . 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 


HOME OFFICE - SAN FRANCISCO 
FOREIGN DEPARTMENT + SAN FRANCISCO 
EASTERN DEPARTIAENT « PHILADELPHIA 

WESTERN DEPARTMENT «CHICAGO | 
SOUTHERN DEPARTMENT + ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 


| 
= 
| <a 
| \ 
| \ 
\ 
| 
| = 
“A 
Bad f cases decided since publi 
} | A 
tot the previous editior if 
ed ut Carolina | | | | | 
| | compensation | 
i iw ¢ 
| ‘ 
‘ » M husetts, Missouri and New [| i| 
450 fer | \ [] 
th Ca na pamphlet $1.00 UT! 
¢ mY 
tory project, this book 
tt et nexperiment in creating child | 
nterest salet le It is an DON T 
to teaching children some causes 
ol ifety le \ tratty 
rat t ] 1 ol ré ] erect red 
} ite ind unsate wavs «of 
ne nd helping at home 
A je from the Accident 
ntton Department of the Ass 
not Casualty and Surety Con 
‘ mies, OO John Street, C. 7. 
f rt decisions this field 
exed ini | detanl. it up-te 
nite 1 carefully edited. All 
| entarv reports until Januarv | 
: 1. 1952 are included in the sub cTip 
Prov t time the | 
| 
Yor t 1 tion pert ire included 
ring House, Inc..214 | 
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NAME iNSURANCE hange im the v n’s compenss ILLINOIS FIRE RATES 
ADVISORS ranches tat he rates REDUCED 


ESCOTT PLAN 
DEVELOPMENTS 


! 
Escott plan for ratin 
eT 
tint at n fire | } 


rd. pr 


NEW CALIFORNIA 
COMMISSIONER 


MIN R. MALONEY, a career 
nin the department, has be« 
Commi 


AVAILABLE 


A limited number of shares of 


INSUROGRAPH, INC. 


at $4.50 per share 


Insurograph machines are loeated in Airports from Coast te 
cast 


Net profits for the last four months catter all taxes) amounts 
to SO) 


Total outstanding shares 155.10) 
bor further information 


E. A. LEUSCH 
1599 MELROSE AVENLE, COLUMBELS 3. 
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( t biale thre plans use w uld re fart rate ind numer 
nartnet e Hale & Hal ( ri that would be unjust ther ges in rules and for 
Page nator dition, rate increas mad 
me. Carolis ner Kobinson ordered the plat picable to certain t property 
( 44°01 returne t the Incnect int or September 17 
Bureau tor its turther cor leratior were rescinded 
Gulf © The Uhnows Insurance Depart 
tior ment which was considering the plar 
ent of the contending parties, that 
% W. C. RATE CHANGES the evidence to be considered would JAK damage insurance ha 
the une that taker I i ‘ per TIC 
rate ettect i i approved 1 a decision b cu if 
January 1, 1951, was recently at perintendent Alired J. Bohlinger developments, Not only ar 
rance Board followin Commissioner Cheek has delaved kastroy 
ne t whi the \ clated al cle moon the plan in Nort ittack but workin itiot 
of Carolina until counsel for America “fers are worried about their ex 
of 69 lore Companies files a brief out posure, Este Ilv in the event of ar 
the Minnesota Compensation ng their objection atomic bombing. Workmes 
int i 
rat 1 var « l rd ¢ ! 
) the protection afforded by reinsur 
ted to tivate the War Damage 
of nee of Caltorma to succeed Wal Corporation hich w nt} 
| e K. Dow who retired. Mr 
chi issistant ‘ r $1 billion to be mad 
“ay 9 noder \! 
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| 
“ ritt 
| 
7 


T 
EXPENSE STUDIES 
n Rates and Rating Or f 
e¢ Special Sub n t all stock and mutual com 
Workmen's Con an The following table sl 


nows 
Npetises ratioed to e 


the total compensation busi 


tor policies with premiums 
id over $1,000 per year 

bile lability 

or lability 

llision 

writ 


Liability and Property Damage 


Liability and Property Damage and Collision Other Than Auto 


THE HELICOPTER — the most modern and sensational 
means of rescue, especially from inaccessible places where 
neither men, nor boats, nor planes can reach. Used by 
the Coast Guard, Forest Service, Army, and other Govern- - 
ment protective units. 
The Northern Assurance has provided reliable 
Insurance Protection for over 114 years. 


THE NORTHERN ASSURANCE CO, Lud, 


of studies analyzing 
‘ ‘ b t COV H 
ere \ rance pensa 1 Committee 
pames a t th the var [his study with respect to work mun 
end fs cont pensation eXpetises by under 
the \W ns tron size of msk was conducted by thi Ihe 
t t n stock companies and tive mu anal por 
er the t carriers writing appre itely und pot 
ther tl 
31-99 Over 98-999 and Or vriting approximately 35 and 
}2 respectively 1 the 
the two lines th ess. Comnn 
15 j othe 
) 57 nd taxes were excluded 
t i 
+ lis +582 
24,432,700 »2 
<4] 730,386 
4? R57 4 x 4 
4.901.707 
18,174,268 
j 14.78 465.88 
t St I c 
t t eaus \ t t \ i 
| f 24 140) 10.4 
? 28 11.2 12.3 10 
4s 344 2 4.3 2 73 : 10.6 
j ] d 3 4 27 4 2 107 
25 3.3 2 2.2 1.3 4.7 107 
84 14 25 2 14 46 4.2 10.5 
-4.563.418 20 2 3.3 10.5 
14 11 16 2 »9 108 
) 7 2.1 2 23 14.5 
x19 17 2 6.2 10.7 
$404,447 19 2 2 28 7 <4 10.6 
! $57 ? 2 ! 35 108 7 
ex e one mpany wha vas unable t tp es «© annual premium size is 
WAS: 
0 44% \o 
~ > 
- ; 


INSURANCE STOCK TRENDS 


WINNERS OF FIRE-SAFETY COMPETITION 


ROCK ISLAND 


Industrial Plants Division 


SPECIALIZING IN WORKMEN'S 
COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


e vuiua \it 
43 
3 wit 
an 
PLANT 
| yMINOUS Lasy, | 
CORPORATION the 0 anadin entre, 
the Nat rit 
e \\ eek 
le is of 
e It ‘ ‘ ‘ 
- ies 
\ 
rs ry: | 


AETNA f npany ut licate, the American Marine Insurance 
Hoartlord Synd for Insurance ot Builder's Risk vd the 
Marine Syndicate for Insurance t boreign 

president and a director of the United States 


Advancements 
salvag \ssociation, Ine 


Reinsurance Group 
w York, New York 


Pays Extra Dividend—New Director 
addition to the regular quarterly dividend of thirty 


per share, an extra cash dividend of twenty cents 


AETNA LIFE { er share was paid by the American Re-Insurance Con 
rf 2 This brings total payment to stockholders 1 
New Vice President 1950 to $1.40 per share as compared with $1.20) pax 
1949 
. member of the 
Wright, has been elect 
merican Reserve irance Co 
the American Re-Insurance 
ilso a director of the parent cony 


AMERICAN UNIVERSAL Insurance 


Providence, Rhode Island 


AMERICAN FIDELITY 


ee Capital Increased 
20, 1950 thi company in 
m $125,000 to S200,000 and 


ted $45,000 to surplus through the sak 


it trey 


il share f stock at $16 per share, 


AMERICAN MARINE Syndicat 


Official Staff Changes 


Cornwell New Head 
Vilham D. Winter will retire as chair: 


he Atlantic Mutual and Centennial 
flective February 1 but will ‘ 
} of th board | Arthur 
resident of th companies, will 


ed on the 


For January, 1951 


5 
1050) Geos Ht. He er. Ir.. has 
1 
| 
im Its 
contrib 
{7 500 add 
! the 
( rive 
‘ Mr. ( rnwe tv 
Bogardu 
J 


ATLANTIC MUTUAL tinued BIRMINGHAM Fire Ins 


Birmingham, Alabama 


vice president 


Increasing Capital 


1 


rd October 2 
hase 10,000 new 
BERKSHIRE MUTUAL, F re rance Compan 10, in the ratio of 


Pittctiale ++ t} S200.000 to b 


Dividends Increased $500,000 and t! 


wrt 


, “BOSTON Ins 


Seonkart and Company: Ine 


Stock Dividend—Cash Dividends 


@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
@ Surplus Fire and Extended Coverage 


40 Exchange Place 


Y 


casualty, fire 


automobile and surety CALVERT FIRE 


reinsurance 
Executive Changes 
catastrophe 


excess of loss 


treaty and specific 


Specialty covers including: 


te t er @xcess 


CONTINENTAL FIRE 


Change in Control 
EXCESS UNDERWRITERS inc. 


90 John St., New York 
@ © Insurance Exchange Bidg. 


233 Sansome St. 


Best's Fire 


cle ted 1 the hairma hay while Frankl 
t ed Mr. Boyar Miles F. York, vice presi 
ert e transierred New financing will thi res 
s t ew Yor tive resident pital and surplus funds of this company. Stockholders 
were fered the rig mtr 
the sale, $100,000 w 
ital to raise the t outstanding t 
Stockholders’ rights to ise 
: | re ‘ t vidend rate from 15 stock ¢ xpired December 11 
105] 
i rance Compa: 
} J 
j 
} : Stockholders of this compar met on December & 
| and approved the recommendation t Tovar tad 
— December 12 \t the e meetit thy t cle 
Balt re 2, Maryland New 
Ww > 1951 to stockholder ore ' 1) er 2 
Pr. n both the old and the 1 ' rectors pre 
ly 1 declared a | nt ld 
¢ t er re t et 
a 
| 
x 
Calvert Fire eed Mr. Warel 
( porot Vala Texa 
1ggregate excess 
TTT 
. toe re to be expanded. Alt h chartered 
Itiple line irrier. operations rrent 
ite and Casnelt Newe 


» this carner 


khold 


Jack Cage & Company are 


surance managers 
Dallas; Home 
mpany, Dallas, and 


tor 


lexas, 
the southwest 
of Kansas and Penn 
Iphia. Mr. ¢ 


inv, Texas Llovds 


age 


e Company ot lexas, 
& Company, and vice 
derwriters of At 


ntinental 


| 
lanta 


DEARBORN NATIONAL C 
DEARBORN NATIONAL | 


[ Yatroit 


order 

nussioner David A 
that they divest them 
rate enterprises owned 
president of the in 
ged that there 
s and that the 
companies was difficult 


has 


ck 
was not 
value of 


nmissioner 

receivership 
Ice pending the 
interests have a 
he raising of SI, 
the 


hidation of two 


DETROIT FIRE & Marine Insurance 


it, Michigan 


Company 


Lehr and Brownson Advanced 

rom secretary to 
Raymond ildron 
in department of this 


il 


formerly 


Fire Insu 
assistant 
heen made 
Detroit 


a secretary 


EMPLOYERS INSURANCE Company of 


ma 5 Bj ry inaham A ab ama 
Capital Increase 


December 15 increased its capital 


$305,150 and ntributed $2,850 to 


stock at 


S70 per 


ee 


1OWA'S 
PIONEER 
OUTFITTING 
POST 


Back in 


known as 


BUYING 
THE “MINES 
OF SPAIN” 


Way back in 
buque 


1788, Julian Du 

lowa's first white settler, 

mined lead near where Dubuque 

now stands Eight years 

the Spanish governor of 

siana, granted him pssession of 
The Mines of Spain 


1849 
Kanesvi 


ALSO A HIGH SPOT... in 


agents’ careers is when they 
and Industrial’s great team. 


many insurance 


join Hawkeye-Security 


They build volume because always they get the best 


| in home office co-operation 


Comprehensive coverages . . . prompt set- 
tlements and every home office assistance 
build sales. 


HAWKEYE=SECURITY INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines lowe 


BALTIMORE 


NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


1951 


For January, 


In addition t spots iw % 
tor The Insurance Company of | 9 
] ite and \ lent Ir irance ( f 4 ty 4 t- 
the ¢ irron Insurance Compatr e 
Liberty Insurance Company of | 
Hlome and Ac ident, insural A 
Gult Adjustment Company, Cage 
pre lent of American Excess Ut 
C. C. Hill, executive vice president of the Coli M j 
Will cor e preside ind general manayget | le It was a 
| @ very important utfitting post 
@ for the er and women wh 
ned the California gold rust 
© down the Oregon and Mormon 
eraite 
Decision Announced 
Phe Michigan Supreme Cour 
issued nearly two years ago by = : 
Forbes against these rViprarire of the 
elve i securitie of other cory Finest 2 
or ntrolled by D. FL Broder 
It is cl 
sift ent diversi ition of asse 
11 1 | 
et detern ne The 
actions which had been held in abe | : 
plan for reorgat ition whi entails | | 
25 me | ind the cons 
mpanmies into a multiple line carrier 
compat ine the Amer i 
Wallace G. Browr 
manager at Columbus, 1 ha | 
| 
| 
from 330230) 


ESTATE 
Anaele 


New Company 


EXCESS REINSURANCE 


New York Ne 


Ocean Cargo Added 


everal companies so that the group now include 
twenty-four stock msurance companies 


nty 
The Excess Management Corporation entered the 
isualty reinsurance field through its subsidiary, The 


lreatv Mar agement Corporation, early in 1950 That 
As 


n of America comprised of nineteen imsurance com 


rporation formed The Casualty Reimsurance 


underwriting manager These 


FACTORY MUTUAL Liability Insurance C 
AUTOMOBILE MUTUAL Insurc 


rrovidence Rr je | Ina 


5 
3 


Reduces Mass. Casualty Auto Dividend 


fhe Pactorv Mutual Liabilitv recently announceé 


© Wortmens Compensation 
Injury and Property Damage 


Damage 


Owners’, Landlords’ and Tenants 
ily Injury and Property Damage 


A Multiple Line 
articipating Stock Company 


Established in 1922 


© Manufacturers’ and Contractors Bodily 
® Automobile Bodily Injury and Property 


® Automobile Fire, Theft and Collision 


Bod 


® Elevator Bodily Injury and Property 
Demage 

© Comprehensive Liability 

© Plate Glass 

© Comprehensive Personal Liability 

®@ Fidelity and Surety Bonds 

© Forgery Bonds 

® Burglary, Robbery and Theft 

© Fire and Allied Lines including Wind- 


storm—(In Alabama only at present). 


. HOOVER. President end Cheirmon 


News 


Beats Fire and Casualty 


P 
Dela recently licensed wit 
+t tou lated manaveme rooratio+ 1) le 
“a 2 per eT ‘ » relate management corporations ow provide a 
trie vail t t t irket for reinsurance ot tock imsurance con panies 
= pany of | \ , thorized riting fire and allied lines, inland marine, ocean cargo 
to transact tv insurance « isualtv, hdelitv and surety 
| ition 
olile ane 
€ re l'r (> e pre 
that m wall ntmue to pay Its poly holders a 35 divi 
The dividend on that state’s automobile, habilitv, prop 
Phe rwrit ert lamage and collision coverages was reduced frot 
a ny of t ther 2 expirations effective December 1 and 
enlargement ithliate Automobile Mutual will cor 
hoor country wice n antomohbile tire. theft 
: 
we. 
mpiouers 
a 
INSURANCE CO of ALABAMA 
HOME OFFICE BIRMINGHAM ALABAMA 
" “A Strong Legal Reserve Stock Company 


RISK? — Yes, RISK! 


FIREMAN'S FUND G; 
Fran California 


Capital Increased—Cash Dividends 


iratice 


FLORIDA HOME 
Floride 


4 


Now Operating 
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KURT HITKE & 


THIS IS YOUR DOMESTIC MARKET FOR 


HARD TO PLACE RISKS! 


Motor Scooters 
Motor Bikes 
Motorcycles 
Overoge Drivers 
Underage Drivers 
Financial Responsbel ity 


COMPANY, Ine. 


175 W. Jackson Bovlevora 


CHICAGO 4, ILLINOIS 


WAbosh 2-3622 
REISCH Building 
SPRINGFIELD, ILLINOIS 
Springfield 86-4305 


fou Cobs 
livery Cors 
Rentol Cors 
Rental Trucks 
Rental Troiters 


1671 Wilshire Boulevard 
LOS ANGELES 17, CALIFORNIA 
Dunkirk 8-316! 


FOUNDERS!’ FIRE & Marin: 


Changes Name 
tlective | COMP MADDY 

Company 

The change 


fire and 


| FREEPORT MOTOR 


pa n extra | Freeport 
‘ oft record 


Increases Capital 


GENERAL ACCIDENT 


Executive Appointments 


Intermediate Trucks 
long Houl Trucks 
¢ Gosoline Havters 
x 
bd 
‘ 
{ 
= 
~ 
L ANG 
(on December 29 capital of the Fireman's Fur lt 
was mecreased t $7,500,000 to S10 
Ge | the par value t shares reduced trom $7.) 
| 
to SS eacl | crease shares outstandimy | Ol na 
from: 1.000.000 to 2.000.000 with two new shares of S35 | marine t | surety, com 
it w stock exchanged for each share of $7.50 par plete t rit rage, gt nsurance and other 
t k held \ tarterly dividend per 
hare, or SLOO a vear. is | on the new stock on 
il iT 1951 t kholder ot re rd December 
dividend on December 15 to stockhol 
lecember 5. This brings total payment to stockholder 
] 
to S30 83,42 is of 
Dillard Advanced tonal stock 
+ oT < ‘ | 
| 
John Hh. Dillard, w e pre ent of the tire 
esident of Fireman's Fund Indemnity Company. Mr. | iT Grou | 
) rl ' er of t ther: elortr ; 
iv’ 1 t Pert} tla 
roup at Atlanta, Georgia 
| Altre WW. Woalsterman retir tates mana 
lr rey Moor 
1 pany t t t \ ite trance 
Edward TM Vilham Bern 
|} pans bepa eratiot n vember hear re? t t the (C,eneral 
with pa capit 300) and tributed sur \ ent ir. J t ny a t act 
S25 hare ‘ ~] It i Itrrale line bier t t the New 
agent rr nd Fred C. | be ‘ ‘ t (yeneral A 


GLENS FALL G, HOME Group 


ens Falls. New York New York, New York 


Home Insurance Cor 


dividend fron 


9 | 
4 


HOME MU UAL Insuran 


New Company 


GOVERNMENT EMPLOYEES 


Pay Extra 


HOMESTEAD MUTUAL 
Appleton, Wisconsin 


Licensed 


GRAIN DEALERS 


Writing Full Coverage Auto 


Hotels, meals, automobile and other means of travel have doubled in the past few vears. You 
can reduce your costs on travelling expense by using AVA&S audit and inspection service 
You pay only the pro rata expense for the work done by our salaried, bonded and insured treld 
men bifty headquarters cities where no road expense is charged 


Casualty, Fire and Inland Marine audits and inspections of all 
types anywhere in the United States, Canada and Puerto Rico 


{TV BLL. VOGEL STERLT (i, IMC. 9 CLINTON ST. NEW 


" SURANCE EXCHANGE CHICAGO @ 369 PINE STREET SAN FRANCISCO @ KIRBY BLOG 
DALLAS STANDARD BLOG ATLANTA @ 22 OTHER OFFICES PROVIDING NATIONWIDE SERVICE 


Beats Fire and Casualty News 


fy 
pany has increased its 
‘ the Clene ts Group for the 
Falls Grouy emi-annual 80 cents to 90 cents per 
! ivment will be made lebruar 1, 1951 
i oa ch ers of record January 2, 1951 
George | Stroub and Morgan Willams, vice 
Rei . i presidents and secretaries of the Home Insurance Com 
i ve been elected t rrespondir executive 
t the casualty affiliate, The Home Indemnity 
hier eet tale quarterly 
ner ire Both of 
oe: lanuar 2, 1951 to stock 
r 14. 1950 
© his company has been ry zea t i i iru 
lormer held | , ite of the Hlome Mut ( talty ¢ pany. The 
ri e co new ‘ pany, nich beg ss 1s 
‘ Tice with all + SIs writes tire il } e tire 
: llision risks. Its pohey contracts provide for an 
isae nent habihty limited to one additional annual 
4 premiut 
surance Otticers, all of whom hold the same vith the 
Home Mutual Casualty, are: President and tre rer 
pany VV OS! t \ 
M. |. Law vice president, M. Law ecretar Ht. 
| iN The directorate is composed of the thre theers 
‘ two ser annual 
} to a quarterl insurance mpany 
ents per share 
) reholders 1 res 
company was leet 1 October 14, 1950 | thie 
| rance Department of W tist! vit h ! 
nce pa ndianar ndiana Group, consisting of the Home Mutual Insura Cor 
panv, Elome Mutual Casualty pat 1 Bubolz 
: Mutual Town Fire Insurance ¢ pany lot Ay 
‘ sale bere fart wind and ha thie wt nohcws 
bile coverage wil \ e prest t. | vat 
retary ancl tre rer, | 
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North Central Office: St. Paul, Minn. 


Michigan Office Marshall, Michigan 
Wi 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 
State Farm Mutual Automobile Insurance Company 
State Farm Life Insurance Company 
State Farm Fire Insurance Company 


~ompany, F 


KEYSTONE MUTUAL Cas0 mpa MANUFACTURERS CASUALTY 


Pittsburg 


Right of Intervention Upheld McCagg Joins Company 


tie 


MARYLAND 
cA SALLE Dividends 


New Vice President 


| 
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eme | rt in a recett (aeorge \W | n Jar 
| 
The « ‘ nual dividend 
Agency in ©} rt rve Life |; eoferred All i det 
15 


MESEROLE Group 


capital of $100,000; net surplus, $62,154 and_ total 


: New York. New York admitted assets, $230,322. Net premiums written 
i 1949 amounted to $87,439 
Extra Dividends 
declared by the Bankers & A 
: hippers, Jersey and Pacific Fire Insurance Companies | MUTUAL BENEFIT Health & Accide 
thie eroie tet p to tockholders ot record De 
ig 
ers a nt to $0.00, $0.30 and $O.80 per share, p 
Trial Date Set 
respectivel lhe extras raise per share payments in 
1OS0 ¢ ckholders of the companies in the order January &, 1951 was the date set for trial of the 
P eS 40) »70 and S80 as compared with $4, iction brought by certain poli vholders of the Mutu 


Benetit 


Health & Accident, to restrain the mutual tro 


purchasing the stock of its affilate, United Benefit Lite 


‘ Insurance Company, tor $23,500,000 Plans for the 
" stock purchase were approved by a special committee 


MOBILE FIRE Ind Marine Insurance Cor pany of the National Association of Insurance C rr loner 
Mobile Alabama it their annual meeting during June ee | eclitiotr 


of the Fire anp Casuacty N 


Control Purchased 


Financial contre t thi mpany has been acquired NATIONAL f Hortforgd Grour 


hy ©. R. Jones Group of Selma, Alabama, from George 
( Wilkinson and associate Affiliated with Mr. Jones 


ra nnecticit 


ire: A. Sigmund Weil, executive vice president, Caw . 

thonColeman Drue Selma: Enters A. & H. Field 

vestrment ba er. M tvomeryv: and Vincent F. Kilborn. This grou, has orgamzed at accident 

‘ Jon Vincent Kilborn and lepartment with Donald G. Parker as superintendent 
. Mr. Parker formerly held a similar 1 tion with the 


lent and Casualty Insurance Compat 
ntinue 


we president 1 ¢ | Verryvman form the new di which now require this coverage as well as a lent and 


Marine va hceensed healt} 


1949 reported paid-in | compames of the group 


FIRE and ALLIED LINES 


INTER-OCEAN 
REINSURANCE 


COMPANY 
CEDAR RAPIDS, IOWA 


NEW YORK st 


Beats Fire and Casualty News 


: PRO-RATA AND EXCESS OF LOSS 
>, 
COMPANY | 
| 
| 


PENSION CONSULTANTS 


CONSULTING ACTUARIES 
Employee Benefit Plens 
RICHMOND - ATLANTA 


BOWLES, ANDREWS & TOWNE 


THE PENSION PLANNING CO. 
Actuaries 

The Leading Independent Consultants 
for Employee Benefit Programs 

(including Pension and Profit-Sharing Plans, 
Group fe Insurance, Hospitalization, 

Surgical and Medical Care) 
30 Broad Street, New York 4, N. Y. 
Digby 49595 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street, New York, \. Y. 


Miles M. Dawson & Son, 


Consulting Actuaries 


Advisers on Pension Plans 
1014 Hope Street 100 Boylston 


Experienced Consultants and 


Inc. 
JACK J. SMICK, F.C.AS. 
CONSULTANT 
Pension & Employee Benefit Plans 
38 PARK ROW 


Street 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
524 West 57th Street, New York 19 
Telephone Plaza 7-6612 


Springdale, Conn Boston 16, Mass 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 Trinity Place 
New York 6, N. Y. 

WHiteholl 4-7440 


NEW YORK 


THE G. GILSON TERRIBERRY CO. 


230 Park Avenue, New York 17, N. Y. 


Telephone BA 


WOODWARD, RYAN, SHARP 


Esteblished 1929 
Consultents on & DAVIS 
EMPLOYEE BENEFIT PROGRAMS PENSION CONSULTANTS 
G. G. Terriberry Sloat, FSA & ACTUARIES 
N. C. Terriberry D.T. Blankley, ASA 4) PARK ROW 
R. DO. Collins Stephen Stewart NEW YORK 


744) 


NORTH AMERICAN Casu 


r ror 
4 4 4 


Executive Changes 


sity & Surety 
New 


NORTHERN [Lona 


| London. Enaland 


n Leorour 


York, New York 


Clark Retires 


| l, ucceeded Theo Edgar \ (lark, assistant United State ot 
retit is pre ind treasurer of | the Northern Assurance Compat lid. and the 
Ir. Br oimed the European Gen London & Scottish Assurance Corporation, Ltd. re 
er " te ondon 1916 and tired on December 31 Mr. Clark has been associated 
Ww i int inay the | ted States with the group im various capacities sinee 1912 
; i ee i t president of the 
il t 1940. Edwin 
‘ etal nee its organiza PEERLESS Casva ty Company 
Walker and Willa Hall were elected | Keene, New Hampshire 
Vice | ra tt named t ceed | 
Mr t retary | 
Stock Dividend 
The payment of a stock dividend to shareholders 
of record November 10 increased the capital of the 
NORTH BRITISH ond Mer e Grou company from $1,250,000 to $1,302,500. Capital was 
Londor Er ana further increased to $1,400,000 and $195,000 contributed 
to surplus through the sale of additional stock at $15 
(on January l | M became assistant 
inager British & Mer PHOENIX of London Grour 
i ( i nd the Cicean Ma L ndaon En y0na 
ri! r ( was also elected 
vice mpanies, 
[he - pany, Tl Mer Official Staff Changes 
ritile ( H. Lloyd Jones, deputy U1 inag of 
( vew York and The | the United States branches and exe © president 
Mr. Ma f 
various 


Re 
capacities since 19 
ipacitie ince 1 23. Continued the rert pace 
for January, 1951 117 
+ 


PHOENIX GROUP 


UNITED STATES 
CASUALTY COMPANY 


PROVIDENCE WASHINGTON 


Details on Convertible Preferred Stock 


Home Office 


60 John Street New York City 


St. Louis — Washington 
Underwriters 


RAINIER NATIONAL |; 
OF THE 
Absorbs North Pacific Insurance 


ST. LOU'S FIRE & MARINE 


INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. ROYAL-LIVERPOOL 


ST. LOUIS, MO. 


Executive Appointments 


Rated t) Excellent, in Best 


vester terr 


"Best's Fire and Casualty News 


‘ 
P Casualty Surety 
ry 1, 195/ thereafter at the rate 
es? ) 21 
| 
| 
| 
| 
| \ 
r 27, 1050 
19 report tal tted 
‘ 
| 
ssista 
Mr. Voort 
_ 
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excluding the Pacific Coast, succeeding George W 
McCagg who has retired. Other executive apport 
ments effective the first of the vear were made as fol 


lows: H. T. Lewis was elected vice president ot the 


fire companies of the groups to succeed E. W. Hotchkin 


who retired. He will have executive supervision of the 


underwriting of fire and allied lines. Graham Watts 


was also named a vice we and succeeds W 


Barton who also retired. He will supervise all casualty 


underwriting including automobile physical damage but 
> ablished 1915 
excluding burglary and glass. M. J. Rhew formerly Estoblis 191 


] manager of the Los Angeles office, was named 
and assists Mr. Watts 


Specializing in 


TEXTILE Insurance Company 


High Point, North Carolina Service to 


Adds New Funds 
Agent and Insured 
The company on December 1 increased its capita 
from $208,520 to $214,745 and contributed $9,338 t 


le of additional stock at $12.50 


surplus through the si 


per share, par value $5 ea 


EUREKA 
TRADERS AND GENERAL Insurance Company CASTUTALTY COMPANY 


Dallas, Texas 
PHILADELPHIA, PENNSYLVANIA 


Stock Dividend 


Capital of the company was increased to $1,000,000 E UNDERWRITERS 
REINSURANC 


on December by means sti 
KE. ¢ Hillman, president, m announcing the stock INCORPORATED 


dividend stated that net premium volume for 1950 wall 


exceed $8,000,000 as compared with net writings of 


$6,913,000 in 1949 and that experience continues to 


he ivorable 


TRANSPORT Insurance Company 


Dallas, Texas 


Now Operating 


\ license was recently granted by the Texas Insur 


ance Department to this new company, to write accident — the Transport Indemnity Company of Calitorma. San 
and health, tull coverage automobile, workmen's com Simpson, president of the latter ¢ \ i direct 
pensation, general liability and property damage, glass of this new mpany and active im tl per 
burglary, theft, windstorm, sprinkler leakage, fire and its operati 
marine coverages. The company, owned by long-haul The oft ff President, Leonard | 
trucking and bus interests and the Transport Under Brown: vice pre ents, W. Lee, ¢ er kk. Bradl 
writers Association (management company tor Trans and J. Michael Riley ecretary-tre rer, brat | 
port Indemnity Company, Los Angeles, California), Bacon. The directorate 1 | t { flicer 
began business with capital of $200,000 and contributed and H. W. Allen, H. BP. Brows W. W. Callan, H. I 
surplus of $100,000. Risks will be written at manual English, Roland Heldt, R. T. Herrin, | 
rates except those developing a premium over $25,000) M. E. Moore, W. B. lrice, Rose, Jr 
operating interstate which are to be written on the Simpson, Roy Woods. .\ t ect 
retrospective basis. Underwriting practices of this new  cepting Mr. S. .\. Simpson, are pr 
organization will follow as closely as possible those of | with long-haul trucking or bu mipanies 
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secTetanl 
| 
F in = 
the domestic and 
155 MON’ OMERY REET N ANCISCO 
SOUTH BURLINGTON LOS ANGELES 
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TRI-STATE Insurance Company largely unpaid claims of Illinois Aut . Club, which 1s 
Tulsa. Oklahoma also involved in litigation. [he mutual was ordered to 


Stock Dividend 


UNITED STATES 
New York, New Yor 


THE UNITY FIRE |n 


York New York 


Pays Extra New 


Changes Name—lIncreases Capital 


hy S200 


SS000000 and 


lded $250,000 to surplus, raising 


Ider surplu te ximatel $1.600,000 
UNITED STATES MUTUAL 
New Board Members 


Liquidator Appointed 


| 
Ihe ¢ rt lecembe 20) appormte thie ! t rectors. Air ber yeneral manager 
ithe Frenel ine in the United State nd Canada and 
for this mutual latest exannnation report ot the Il r. bur nt is executive vice president of the French 
Insura } de t er gy Corpor 


Here are the tacts you heed to sell credit insurance 


REMEMBER, business insur 


ance portfolio is complete if 


Guarantees Payment 
of Accounts 
Receivable 


Accounts Receivable one of 
your chents’ most important 
assets Is not protes« ted. Write 


today for handy file of FACTS about 


American 


Customers 
Cant 


Credit Insurance coverage specially prepared 
to give insurance agents information needed to 
answer chents’ questions For your copy, just 
phone our office mm vour city or write AMERICAN 
Makes 
Protection 
Complete 


Creprr INDEMNITY COMPANY oF NEw YorK 
First National Bank Building, Baltimore 2, Md 


CREDIT INSURANCE SPECIALISTS ay 
FOR 59 YEARS ff \asuRARCE 


Best's Fire 


and Casualty News 


4 
{ erous court actions have prolonged proceedings. (See 
lop end ly [ewe Attempt Will be made Pav a ier claims 
ncreased capital fr andl somiay nece itute trie ny I il issessmenit, 
hin contracts to one additional annual 
pret u 
mnor 
ra pany 
surance Corporatior 
: lhis company paid an extra dividend of twenty cents, 
| 
Jecember } hie total na ent ckholders 
mn rt ent extra | 
MI L nitv bure and Gsenera nsurance Company 
‘ te &3 Her it pared wit paid } 
m Aba | [his reviston retlects the recent option t broadened 
miderwt power he Oompa Keeping wilh 
C 
2s, 
a Pays When 
Company 
120 
he: 


WASHINGTON PHYSICIANS 7 
Washinaton 


Corporation, Seattle 
Dissolved 
Chis company enter voluntary dissolution on 
December 1, 1950. It een Vv ing group policies 
covering certain activities of the County Medical 
Bureaus in the te Washing which were con 
dered to be of an insurance ture 


Kon 


WESTERN CASUALTY and Surety Company 


Stock Dividend—Sells New Shares 


ber 5 t 


A 15 Decet 
tockhol recor ‘ er 28 \n additional 
000 re S10 tock were sold 
it S50 per ! December 12. Capital was in 
creased fr S 0000000 S1.200,000) and $200,000 
ontrib it irp! i result these actions. The 
regular is} end fitt ents per hare on the 
increased murs t tstanding shares wa also paid 
December 30 ¢ ire et record December 20 


Philadelpt 


Per i | ( ner Artemas ( 
Leshe rece his order July 13, 
1950, the W Penn | trance Com 

date early 


COMPLETE KNOWLEDGE 


. of the 
ness is essential to success in that business. 


history and trend of any busi- 


Insurance is no exception. 


The trend of growth, investments, assets, 
surplus, premiums, losses and expenses must 
be known for individual companies, groups, 
types of companies and the entire business. 


BEST'S FIRE & CASUALTY AGGREGATES 


For January, 1951 


| in 
44, 


ember ere ent ready executed) to 
reinsure the remaining p of outstanding business, 
wided the c« npany's Board ot Directors resolve to 
pore no new business wit his prior written ap 
proval. When the company pended, its assets 
were not sufficiently liquid the lyment of the 
ier, to jt ‘ nued operation. Conver 
in n-hqui to cash has removed 
this condition and the opinion of department examiners 

1 that asse ite fficient to enable the company t« 


| WORCESTER 


| a director of this c 


Domestic and Foreign 


REINSURANCE 


Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur 
ance tor companies with limited facilities 


operating in confined areas 


Cudd & Coan, Ine. 


Telephone 7501 
Spartanburg, South Carolina 


MUTUAL Fire Insurance 


Compony, ter, Mo 


New Director 


John 
Mutual Life Assurance Company, was recen 


mpany 


Sedg 


financial vice pre 


& AVERAGES brings all this vital data to 
gether—in one volume and in concise, ac- 


curate and complete form. 


BEST'S AGGREGATES is the only publica 


tion of its kind and a necessity to everyone 


in the insurance business. Write for com 


plete data. 


ALFRED M. BEST COMPANY, Inc. 


75 Fulton Street New York 38, N. .Y 


‘Lo 
| 
| meet vations tft porcy 1eT 
C | 
e Company 
Suspension Order Revoked | 
t ot State 
tly elected 
== 
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Package Insurance 


[he sales value of this type package 


ependent on the soundness of 


gyment employed in packaging 


related and jointly saleable cover 


re act uy hye ombinatron automeobale 


ce agam an example im 


Mechanics of Packaging 


has been sand in recent 


ut nyle insuring clause 


single rating 


: es that | am constramed to pose 
t ind answer them 
Can property and lability m 
hee rr ided i 
msurng clause 
: rating base be 
ed property 
| imsurance 
\! er to eacl wstion is a 
t unqualitied ne 
! re t ship between the 
tomsured property and the 
t f habrlityv msurance 
insurance must be 
tated rately There ist rela 
hetween propert 
ensible ensuring 
“est CNX] re hese 


In 1940, the Company published 
4 booklet Commemorating tts Sth 


birthday. Here ty an excerpt from 
that 20-year-old booklet 


Phis office does not have dealings 


of any nature with any mutual, 


reciprocal or other form of non- 


stock insurance company because 
such companies are operated ‘di- 
rect and every piece ot business 


they get deprives some local agent 
of a commission.” 


@ STILL HOLDING TO THE 
SAME PRINCIPLES! 


GULF INSURANCE COMPANY 
DALLAS* \ ATLANTIC INSURANCE COMPANY 


too, must be separate. The practice 


of sphtting large property risks 


among many carriers makes. the 


single insuring clause unworkable 
practice is unthinkable in the 
direct writing of labilitv msurance 
and indispensable in property in 
surance. | ask you to consider the 
confusion which would result if we 
had from two to twenty compamies 


jointly participating im the under 


writing and engineering of a single 
halbality risk and im the investigation 
wdustment oor detense of large 
numbers of third party clauns. This 
sermously and adversely ou 
the element ot our 
rate structures. Kemsurance prac 
tices m the habilitv field varv widely 


trom those im property insurance 
ind one side or the other would have 
to alter its practices to accommodate 
the single insuring clause idea, ver 
probably at considerable sacrifice 


The important package policy ce 


velopments of the past vear ineluce 
i dwelling all risk endorsement and 
the manufacturers’ output policy 
Fire and casualty lines are included 
n their single msuring clauses but 
no lability covers are swept in. The 


risk en 


dwelling lorsement 1s ar 


of the tvpe one ] ickage and 
here we are involved in a very u 
teresting test of the pure premium 
theory expressed heretofore 
over sweeps in, among other things 
ood protection and ultimately we 
will know whether, through wide 
~pread sale of this or similar 
form, the imsurance industry can 
provide flood insurance to the home 
owner at so modest a cost that tt 
will net pav him to have the pro 
tection lett out of the contract The 
output policy is an adaptation ot the 
} 


Type tWe packag 


Rating Problems 


Under the compartmenting of m 
surance which has existed in the 
\merican msurance market up until 
now, property msurance has in part 
heen written by casualty companies 
in addition to fire and marme com 


panies, | specifically refer to the 


} 


urglary and glass business. Con 


sequently we have the problem of 
integrating both fire company and 
casualty company lines into the all 


risk property insurance package 


(ther than a company acting in 


Beat's Fire and Casualty News 


gf 
| Quotes 
$19 
Rint 


‘ 


ependently and supported by a 


torward-looking supervisory official 


who has the power to establish a 
rate tor such a package as the all 
risk dwelling cover or the output 
Certainly not the fire rating 
nization which does not function 
imland 
irine business, or the casualty 
rating orgamzation which assumes 
urisdiction over fire or miland 
marine. Thus we have serious con 
heations im setting up sensible 
rating bases collecting experience 
i and est iblishing equitable rates 
Rating organizations are very 
miucl like insurance companies 
They have charters which describe 
limit the lines of imsurance over 
which they ssume jurisdiction 
They are required to obtain licenses 
trom the several states in order to 
function hese lheenses hhewise 
preseribe and limit the lines of in 
surance which are included in ther 
sphere of activity. In the mutual in 
surance world we have the Mutual 


nsurance Kating Bureau which 
cllons as a casualty rating organi 
tion and the Transportation In 
surance Rating Bureau——an inland 
imine rating organization he 
mutual tire business is dependent on 


subsenmbership to stock rating or 


nizations tor rating service 


Some Difficulties 
lt mutual companies as a group 
wish to develop an all risk pr perty 


msurance polley oof 


property and habslity surance 
policy employing the services of 


rating organizations for the pur 


} 
filiny 


devel ping rate and 
them with the state authorities, it 


becomes necessary for these organ 


to cooperate t ich re}> 
resenting its separate lines of 
Msurance and agre oon the 


propriety of the entire package, its 
rating bases and rates. The prin ipal 
ditticulty im this hes in the fact that 
stock rating organizations are em 


ploved by a segment of the mutual 


industry. These stock rating orgar 

vations will tind at difficult to e 

perate witl mutual  subserthers 


thout first consulting with their 


ind 


NOW! 


Surplus-over 


£1.000.000 
£1.000.000 


The recent increase in our capital structure permits 
us to handle the growing needs of our Agents more 


effectively. 


You are invited to use the many facilities of our mul- 


tiple line company. 


HOUSTON FIRE AND CASUALTY INSURANCE CO. 


FT. WORTH, TEXAS 


AFFILIATED WITH 


GENERAL INSURANCE CORPORATION 


FT. WORTH, TEXAS 


CASUALTY + FIDELITY + SURETY | 


kxcess Contracts and 


Reinsurance Treaties 


Security Mutual 
Casualty Company 


HOME OFFICE NEW YORK OFFICE 


309 West Jackson Boulevard 79 John Street 


New Yorn 7. New Yorn 


Circaco 6, 


2 
= 
; 
| | 
| | 
q 
i 
\ 
\ possible alternative might be 
the broadening of the charters an 7} 
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COLORADO 


NORTH CAROLINA 


INSURANCE GENERAL AGENTS 


CANADA 


RITTER GENERAL AGENCY 
Gos & Electric Bidg 
DENVER, COLORADO 


COLORADO WYOMING NEW MEX 


FLORIDA, 


HUNTER LYON, INC. 
GENERAL AGENT 

901 South Miami 

MIAMI 36 

Serving Florida Agents 


Avenue 


WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 


JACHSONVILLE 


7319 West Adams First 


MIiAM 


Federal 8 ting 


__ LOUISIANA 


R. KIRK MOYER AGENCY, INC. 
Managing General Agents 
RICHARDS OING 


NEW ORLEANS {2 LOUISIANA 


MASSACHUSETTS _ 


FAIRFIELD & ELLIS 


CONGRESS ST BOSTON, MASS 


SI NEW VORA CTTY 
Boston Genera wem 
Rerosurame Negotiated 
MONTANA 


H. S. DOTSON COMPANY 


MONTANA GENERAL AGENTS 
Granite Building 


Helena, Montana 


NEW YORK _ 


| 
INSER ANGE 
William street, New York | 
ann stey W 


JAMES 0. COBB AND COMPANY 
111 CORCORAN STREET 

DURHAM, WN. CAR. 

Virginia — North and South Carolina 


FIRE 


Broterage & Serv 


FOUNDED 


Canadion Reg 


451 St John St. M 
Royal Bank Bidg 


\Bo4 


ROBERT HAMPSON & SON, LIMITED 


resentatives 
MARINE & CASUALTY COMPANIES 


e Depts 


otreal 


Toronto 


OHIO 


COLUMBUS 15, OHIO 


THE JOHN H. MAHON CO. 

FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 


OKLAHOMA 


J. R. POLLARD 
GENERAL AGENT 
First Nat'l Bidg 

Oklahoma City, Okla 

Fire—Moarine—Casualty 


TEXAS 


FORT 


WORTH 2 


J. E. FOSTER & SON 
GENERAL AGENTS 
1400 LANCASTER AVENUE 
TEXAS 


VANCOUY 
CANAD 


560 HOWE 


er T 


FRANCIS M. HANN LTD. 
British Columbia General Agents 


ST 
ELEGRAMS 
UNDERWRITE 
VANCOUVER 


Established 18 


126 WEST PENDER ST 
VANCOUVER C 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
98 


Telephone PAcif 


Robert Howard JM W 
D Oliver 


ROBERT HOWARD & CO., LIMITED 
90) 
INSURANCE BROKERS 
CANADA CEMENT BLOG 

QUEBEC 


Established 


MONTREAL 


ams J A Carmody 


WwW Mines 


Vanagers 


Established 1904 


T. A. MANNING & SONS 


Insurane ‘ 


LIMITED 


25 YEARS 


REDMOND & SHAUGHNESSY 


SERVICING OUTSIDE 
BROKERS FOR OVER 


DALLAS 1, TEXAS 315 St. Sacrament Street, Montreal 

FRANK RIMMER & COMPANY | | REED, SHAW & McNAUGHT 
HOUSTON BALLAS OKLA, city 
UBBOCK SAN ANTONIO F lities 
Marine, Fire & Allied Lines 

Generel Agents For St. James St., W, Mentres 
TEXAS OKLAHOMA. ARKANSAS ngt wt to, Un 


UTAH 


Utoh, 


THE KOLOB CORPORATION 


General Agents 
Idaho, Montanc, Nevada 


COMPLETE INSURANCE SERVICE 


| 330 Judge Building 
Salt Lake City, Utah 


WEST VIRGINIA 


NELSON & STROSS 


INSURANCE UNDERWRITER 


Representing Stoct and Mutua 
FIRE ANI ASUALTY 
Graybar Biag 420 Ave 
NEW N 
Lesington 2 987 


ALFRED PAULL & SON, INC. 


Supervising General Agents 


For Over 50 Years 


| MAWLEY BUILDING 


WHEELING W VA 


RYAN AGENCY 
LIMITED 


INSURANCE AGENTS 


WINNIPEG 


PARIS BLDG. 
, MANITOBA, CANADA 


Stewart, Smith (Canada) Limited 


» Life Building, Montreal 
Agents and Broter 

urance and Reinsurance 


\ 


Rest's Fire and Casualty 


News 


WILLIS, FABER & CO. 

of Canode, Limited 

INSURANCE BROKERS 

S25 insurance Exchange Building 
Parent Office 

FABER & DUMAS LTD 


London, England 


Montres 


WILLIS 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. 


Toronto 


Insurance Service 
Throughout Canada 


Package Insurance—from pace | 23 


licenses of eacl rating rvanizatior 
to embrace all lines of property and 
hability imsurance This, however 
immediately inject complhieatior 
from the company point ‘ol ew 
Companies cannot very well be 
represented by two or more rating 
organiz n ne ot 
insurance because tl inevitably 
would result in 1 ar 
there! re criminatory rate tor 
the ine msurarnce 
A National Rating Body 

It is abundantly clear, therefore 

that we must have either cooperatior 


f the rating organizatior ve 
now know thet act ray 
ill ur hk y est } he« lea ibo ' 
rating of it reate 
national rating body t eal with all 
forms of property and habilitv 1 
surance. This tl rht ! new 
ind I am sure all of us have thought 
ibout it 
From what we know of the 
§ present situation it 1s probable that 
i! mutual ¢ 
t deal vith +} 
1 cooperative activity 
xisting rating rear 
ire grave doubts 
manv minds that tl vill prove t 
In i per nerit t t tar 
more hkely that natior rating 
rganization embra at 
propert ind liabilit irance 
the in vit e at er. Mut com 
hanies are rable 
position t reate 
rating rgar tion t tock 
compan Ihe nie 
yerating it we the te 


1951 


for January. 


these into one body. The mutual in 


not have its own fire 

rating organization. To that 
ind it is an important difference 

the mutual world does not have the 


dustry does 


extent 


nflict of interest that exists on the 


stock side. It might be costly 
t ertaking but it seems po sible 
that the mutual industry could 


rather qu create a! 
ny rgvanization using its present 
rating bodies as a nucleus 


Underwriting Problems 


It is common knowledge to all ot 


us that the desirable tire risk 1s not 
Iwavs a desirable burglary or ha 

ity risk and vice versa. As under 
writers, then, what will we do about 
the package risk that leaves us with 


emotions regarding its a 


mixed 
ceptability ?, Sometimes we 
cline the package ; on other occasions 


we will attempt to break it down and 


W ill de 


accept only the desirable fragments 
but in a broad sense we will do those 
which our 


loss ratios permit and no more 


things individual com 
Dany ! 


The overhead structure of compamies 


varies and it is clear that the com 
pany with a low overhead and high 
permissible loss ratio will have a 
lefinite advantage over others in 


dealing with package policy under 
writing problems. This 
a similar advantage in 
present day but | 
vould hazard the guess that wick 


Saree tvix 


company has 
underwriting 
spread package selling will serve 
considerably to increase the value of 
that advantage 

Will 


lassi 


And what about dividends ? 
package policies be separately 


fied for dividend? It would seem that 


there is no alternative to such separa 
tion for a company cannot very well 
break down a single premium trar 


ction into a number of fragmet 


subject to a varving dividend 


say that this will 


rate. Some may 
create a discriminatory tuation 
if one rate of dividend on the 


liabilitv portion of a package in con 
trast to dissimilar dividend rates or 
liability covers sold separately. Yet 
the whole future of package policies 
ited on the belief that pack 
ging creates economies that can be 

to the buver in the form 
f rates lower than those charged for 


is predi 


1) 
ssed on 


e same coverage provided by 


multiple policies. If that theory 1s 
sound and non-discriminatory, then 


say that separately classifying 


tor dividend ts also 


cies 


und and non-disermminatory 


Regulatory Problems 


laws of most states 


section the 
may be granted to 


mipanies \\ } en these st ites passed 


multiple line legislation they gave to 
hire ind casualty compames which 
could quality, the fr to a license 
for all sections in the law except 
those pertaining to lite insurance and 


Presumably, the sum of 


totality of 


these 1s 1s 

lerwriting power in the property 
ind ibility field llowever, these 
ections reter to named perils ind 
ve know that in some states many 


conceivable perils are not mentioned 

Where 
authorities feel it 
their to the 
letter of the law in granting licenses 


Phe 


in the statute this exists 


the regulatory 


duty to adhere strictly 


ind approving policy forms 
is much need for clarification of the 


In the mean 
iuthorities 


statutes in this respect 


ie of reason in 
adened torms of 
iv ln filed for 


their actions wal 


intent of ther 


vious 
vide totality. of 
wer ti qualitied com 


1 most states are 
re and casualty 
ify many 


with regard to 
Single rating bases that 
embrace both fire and casualty covers 
recognize the 
These 


rating laws may well require legisla 


must necessity 


ections 


tive attention as multiple line writing 
Perhaps 
xing of the technical jobs 


iftains greater momentum 
the most ve 
face us will be the creation of 
tatistical plans that are practi il in 
the 


lems anda 


light of our underwriting prob 
Iso meet the requirements 


ef rating anti-discrimination 
forces 


The new and powerful 


which have been set in motion by 
the multiple line concept cannot be 
completely charted in these early 


Che imsurar 
power that 
while, it hoped tl 
will employ the 
cle aly wit! bri 
coverage which 
approval and th’ | 
recognize the ol 
legislatures t 
underwriting px 
pan 
The rating law 
Se] if ited mite 
It wall be ditt iit Int i 
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| E are, and have always been, a firm believer in the 


American Agenes system. For 108 vears we have had full con- 
fidence in our agents ability to handle a real insurance program 


for the American public. We salute you. 


THE HARFORD MUTUAL INSURANCE COMPANY 
BEL AIR, MARYLAND 


HIGHLIGHTS In Insurance 


FIREMARKS...la the 
early days of fire in- 
surance, each insured 
was given a metal or 
wooden plaque with 
the insurance com- 
pany's seal thereon to 
be nailed in a conspicu- 
ous spot on the front of 
his building to show 
that the house was in- 
sured. Each fire insur- 
ance company had its 
own fire department 
and when several of 
these brigades would 
arrive at the scene of a 
fire, the brigade whose 
company’s sign was on 
the property would try 
to save what had not as 
vet burned. The other 
brigades would stand 
around and watch! 


The National Union 
and Birmingham Fire 
Insurance Companies 
stress the need of fire 
preventive measures, 
but should a loss occur, 
they are noted for their 
prompt and just settle- 
ment of claims. 


NATIONAL UNION 
and BIRMINGHAM 


FIRE INSURANCE COMPANIES 


PITTSBURGH PENNSYLVANIA 


an ancestor 


Package Insurance—Continued 


days of experimenting and testing 
but nevertheless in concluding, may 
I give a brief summary of what | 
think we are likely to witness in 
package policy development during 
the next few vears 
We are likely to see widespread 
use of the three types of packages 
all good and all serving their 
respective sales areas 
We are likely to see major 
emphasis on the number two type 
package which recognizes and 
deals successfully with the dual 
problem of measuring existing 
exposures and segregating non 
existent exposures 
We are likely to see separate 
insuring clauses and rating bases 
for property insurance on the one 
hand and liability insurance on the 
other but property imsurance will 
sweep in those traditional casualty 
lines—burglary and glass 
\t the outset we will witness 
sincere efforts at cooperation 
among rating bureaus ultimately 
leading to the creation of national 
rating bodies. The competition for 
leadership in the general insurance 
world between stock and mutual 
groups will be greatly influenced 
by the part each group plays in 
multiple line development. He 
who gets there “firstest with the 
mostest”™’ will probably he in the 
driver's seat and “mostest” in this 
case is a national rating body 
Many underwriting problems 
will be faced and, as usual, the 
competent underwriter will be 
successful and the other fellow will 
not 
Through legislative amend 
ments we will witness definite im 
provement of our statutes with 
regard to the permissive and 
rating angles of “all risk” insur 
ance 
Finally, widespread sale of 
broader and more comprehensive 
insurance will in time ncoeenyee 
the true goal of the multiple line 
philosophy—better insurance for 
the public. In the creating of 
these better products there will 
be a demand for skill, foresight 
and imagination that will strongly 
challenge each and evervone of us 


Thrift is @ wonderful virtue—especially 


Best's Fire and Casualty Neves 
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EDITORIALS 


Fire 
Fire 
fnew 


Underwriting 
Underwriting by Classes 


panies 
Operating Kesuits 
Stock Fire 


Stock Casualty 
Mutual Casualty 
Mutual 


l’revi 


Keview 
Sem! Annual Experience 
Steck ire 
“asualty 
Mutual Fire 
Mutual Casualty 
Socialization, The Highway 
Underwriting Kesults 
Stock Fire 


to 


Stock Casualty 
Mutual Casualty 
ACCIDENT & HEALTH 
A. & H. Developments (montt 


Blue Cross and Biue Shield Statistics Mark hormes 
Industrial Health Sympostum 
Importance of Uniformity, man 


Modern Fairy Tal Kobert W. Rite 
Positive Thinking—Charles # Stumps 

Social Security—Oxrcar R. Fwing 

Who Says We Don't Try—wW deV. Washburn 


Why Sell Accident Insurance ?— Benjamin H. Groves 


GENERAL 


19571 


For January. 


Admitted Assets— Stock Con panics 
Mutual Comp 

Automobile Insurance 

Casualty Keciprocal Underwriting 

Consolidated irnings May 18 


Aug. 15 
Aug. 17 
Nov. 18 
Aug. 16 
Oct. 24 
‘let. 14 


-Apr. 14 
Apr. 1b 
May 1; 
May 
Ja 14 
Sept. 14 
Sept. 15 
(vet. 13 
Oct. 12 
May iv 
May 15 
July 15 
July 14 
Lec, 
Sept. 75 
May 
Now, M1 
Ih 
June 4 
Aug. 51 
Juty 33 


Het. 53 


Agency Cost Survey—N. H. Association of Ina Agents May 
Aggressive investment App proach, An—Robert F. Maine Sept. 33 
Assigned Rixk } J 2 
Atomic Energy and ‘Inserance 8. C. Rothmann May 2 
Constructive Uses of the Atom June 45 
Casualty Coverage Implication« July 27 
I ‘ 
Ce ualty Survey ae Dec, 35 
C.P.C.0 Questions and Answers— American /nat tute 
Insurance Principles and Practices Mar. 93. Apr. 93, May on 
General Education one 108 July 
aw Aug 0, Sept, 
Accounting and Finance fet. 100 
Deductible Firs Insurance—Kohert Fo W Dec 18 
ctible Ineurs ance July 45 
Detective Wit Ik itlant Con Nov. 85 
Don't Forget e ‘Little News and Views 39 
Movee Protection Plan-— Briatol- ny Oet 22 
nse Jun 
Study-—Port of "ew York May 
Fifth Horseman, The Rernadette Claua 4 Ang 1 
Financial Responsibility Laws —Charles R. Robison Sept 
Preedon f Actior P telluwagon Dec. 
If an Atom nh Fneray ¢ mmiseion 47 
Importar lor in Advertis ng ! Kurt Vahle Dec. 39 
Industrial Fire rigades—_Warren Kimball June SS 
nsurance Abroad—l'. 8. Department of Com merce 18 
Insurance in a War Economy A Kirkpatrick Oet. 2 
Insurance Stocks, Near Term One for Shethu ( Naria Nov. 33 
Insurance Stocks and the Prudent Man Theory for Tru«t 
Funds Vinton Johnaon 
Keeping Pace Paul Weltlener, Jr June 2 
Manna Jan. 62 
Medica! Paymer ta (How Broad Is)—H. ©. Poster Sept. 29 
Multiple Line Evolution— Carson Rept 
Multiple Line Unders ting —William Rodda 
Maltin Unde ng for Agency Surviva Eamond Ewing ay 21 
New Publ 1 
New Y ork Safety Responsibility—F. F. Venese June 27 
NAT&C Jan 40 
Nat re Ta 
No One Is Perfect liewe Dorsett Now. 42 
fine Man's Oninion— Virr Ang. 18 
Outlook for Fidelity and Surety—Forace T. Cator Aug. 37 
Oottorn Reporte on Packag nge—Moritime Association June 
Package Tr hach Jan 2 


to Date, Inclusive 


lension Pian, Are 


Personal Suretysthly thur ¢ Schre 
Verwonuel \udit tor Seliag—U.) arnold 

Pocket Safety ¢ \ Vv. Howard 
Problems in Res ‘ t 
i'r aa! ne le DOM 


Rodda 


Soctal See 
Stud 


er Lec. 47 
Aug. 2% 
Dec, 
Ju 
Dec. 25 


“nh 


Term 


Three of (a. The—Prasie¢ wi May 45 
Today's Prot A. North Jan. 21 
Unearned Pres Keser ence Fatla Nov. 2 
Watch Your Attitude Funice Wolt Nov. 119 
Woman's View point, The—Charlotte Montgomery May 35 
Workers Were Safer July % 
LEGAL & CLAIMS 

Automobile Material Damage Claime—@. H. Thompson June 37 
Claim Men and Producers Vv. K. lloyd Oct. 39 
Compulsory Division of ¢ mmissions--Fdmund T. Delaney Aug. 32 
Fire Legal Liabilitv—M. L. Landia Dec, 57 
Fraudulent Clain low Kew hize a how 

and M. Grantham Dec. 43 
Conflict of Laws, The John I. FPauwde Nov. 47 
Judge Says, Tt Thomas Lij ntl 1 
le ht T ! Jan. 4 
lex alaric in Ray Murphy 3) 

Tae 
Mar ipal Aw Ir ‘ ‘ 
Persona Injury Claims— Charles \ ergeant Nov. 41 j 

lucta and Their Legal By-Products Arthur D. Cohen 
Sept. 37, 

Public Law 15 Affirmed—t’. 8. Court of Appeals | 
State Regulation Strene Supreme Court 


Preparation of —FPred W Enole 


OFFICE METHODS 


Office 4 he 


Subrogations, 


\roune 


Lookleta (monthiv) 
(reative Purchasing—J. William Sut liffe 
Efficiency Pins—W. F Cooper 
Evaluating Jobs—Elizabeth Lanham 
Installing the Program 
Adminiatration and Ratin Practices 
Urilization of Job Fvaluation 
Emr over Haweard @ Martin 
Make ‘ 
Microtiming Titles 
rn ‘ 1 he 
Moder Ala to on 
More for Our Mierot Mone Brandt 
(fice Faulinment 
Premiom Records Acopman 


Prodnuetea Titerature 


Rotary Filing—John A. Howland 

Service Awnards—& K_ Harcie 

Take a letter Hlerhert F Clarkson Ir 
Testing Office Persanne Frank J. Holme 
Third Dimension in Offices Korda Industries 
True Incentive, The—#. 0. Yearick 


RATE CHANGES 


Automobile 


Texas, Oregon 

State Farm Mutual Automobile 
New York. Ohio, Nerth Corolina 
Georgia. Florida. Ohio Nebraska 


Maryland. Kentucky, Colorade 


Western Europe 


Utah Michigan, I slar 

Arizona. Oregon. Utah. Wet ngton 
Ma North Carol 
Burglary 

Countrywide 

New York 
Extended Coverage 

Ceorgia 


North Carolina 


Farm 
New England 
Fire 

Miesourl, Michigan 

Nebracka 

Conn. Maine RTL. Mase. Ve British Columbia 
West Virginia 


Ih 74 
Oct. 
Sept. 
June 75 
July 
Aug. S7 


Der 
July 7 
Tune 70 
Nov. 106 


May 05, 


. May 30 
May 44, June 
June 100 


July 42 
Aug. 
Aug. 02 
Sept 
Nov. 
Jur 
Nov. 78 
lew. 107 
May 27 
Sept. 113 
Nov. 129 
June 190 
Sent m4 
filet. 198 
Dec, 123 


~ 
From Moy, 1950 
With Dec, 53 
‘ jorvrance ¢ tronson hee 5 
len, 
Sey 
Ja 
. June 
New, 108 
Jor 7 
Jan. 7% 
lee 
Tar 
..May 75 ; 
No ™ q 
May 
127 


Texas, Wisconsin, Iilincts, West Va Nov. 9 Knowledge Isn't ohn Adam, Jr... Oct. 
Jan. 106 Knowledge ts Selling Power—J. M. Wylie ............ Aug. 
Generai Liability Make Inquiries Pay Of—William E. Blatz ‘ Jan. 63 
Mutual Insurance Hating Bureau -.-Aug. & Money Coverage tor the Merchant—Xobert D. Hodson ..... July 22 
Vroducts and Completed Operations——Charles J. Jones ...... Nov. © 
Hospitalization Public Employee Blanket Bonds--Thomas F. Fader Jan. 41 
Blue Crom Nov. 128 Record Their Ubjections——J/. M. Wylie ... Nov. @ 
Crone (Wis Jan. Reading for Profit—A. R. Hahn .. Oct. 
Inland Marine Sales Slants from Other Fields (monthly) Jan. 
Nerth Carolina Sept. 113 Sell the Fire-Johkn idem, Jr May 2 
Sell More Inland Marine—WM. / Crippen Jan. 
New York Jan. SS Selling Tips from the Home Office (monthly) Jan. 101 
Product LAability Silent Saleeman—J. B. Kidder ..... June 
‘ nirywide Nov. 70 Stick to Your Koitting Sept. 79 
War Kiek Some Sales Fundamentais—A W. Spaulding June @ 
Korea Aug @ They've Got to Like You—Rai R Swope Aug. 
Workmen's Compensation Three Insurance—Edward Dec. 29 
litinole ....Meay «4 Training Business Spectalista—A Sears Dec. 53 
Virginia, New Jersey June @ 
lowa, Nebraska, Pennsylvania, Virginia Aug 
Maryland, North Carolina, [linots Oct. MISCELLANEOUS 
Okiahoma, New Jersey Dee 29 Company Developments ........ Jan. 8 
Minnesota, Wieeonstr Jan. 106 Conventions Nov. ® 
Corner Jan. 11 
Fire Losses M ynthiy Jan. 58 
SELLING Home Office and Field Appointments Jan. 71 
Insurance St Quotations Jan. 4 
Art of Using Words, The Wiliam 4. Temple ‘ May © Quis of the Month 
Kattle of the Blaffa-Jack Hedford June @ Inland Marine ... Apr. 51, May 
Business Interruption, No Mystery in—W. F. Kuffel ........Dee. 21 New York Disability Benefits Law ou June 191 
Husiness Necessity, B. Bauman .... June 41 General Education July 57, Aug. SS, Sept. 87 
Enthusiasm lays Off—Prank Bettger ........ .. duly 1 Physical Aspects of Building Oct. 9. Nov. 73 
Gio Professional Dan Johnson July Marine Loss Adjusting Dec. 105, Jan. @7 
I learned About Women from Men-—Frnestine R. Robin ....0ct. @ Safety and Fire Control Jan. 19 
Inland Marine Selling—obert P. Hyde Nov. 37 Stock Index, Best's . Jan. 18 


INSURANCE COMPANIES REPORTED UPON 


Accident and Casuaity Ine Co, Winterthur Broad Street Mutual Casualty, Boston Detroit Fire & Marine, Detroit 
(See American Casa) Sept. 127 (Pays Third Irividend) a June 121 (Lehr and Brownson Advanced) Jan. 111 


(Operatio Merged) Oct. 117 Buffalo Insurance, Huffalo Eagle Indemnity, New York 
Aetna Fire Gr 7} Hartford (Offer Made For Stock) Sept 127 erged) . Oct. 122 
(Policy Upheld) May 108 (Weiss Named Board Chairman) ..Nov. 81 Eastern Cast salty, New York 
(Policy Approved tn Minn) July 111 Burlington Insurance, Hackettstown : (Now Operating) June 123 
(Mid Year Results) Sept. 127 (LAquidation) June 121 Employers Group, Boston 
(New President) Oct. 117 (Deadline Set on Claims) Sept. 127 (Royle Advanced) July 11 
(Advancementa) ....Dee. 113 Business Men's Assurance, Kaneas Emy rs Insurance, Birmingham 
(Advance Jan. 100 (Hoepical Supplement) Sept. 128 Increase) Jan. 111 
j Aetna Life Group, Hartford Calvert ire, Philadelphia Employ oyers Mutual Liability, Wausau 
i iNew Vice President) Jan 100 Changes Jan. 110 ividend Reductions) 113 
Alliance Ineurance, Philadelphia Camden Fire. Camden Equity General, Miami 
(Retnsured) Sept. 127 (New Director) Dee. 113 (Licensed) Aug. 06 
American Associated Coa, St. Louls Canton Mutual Liability, Boston Estate Insurance ele 
(Comprehensive Volley) May 108 (Paye Second Bividend) .. June 122 (New Company) Jan. 112 
American Bonding, Baltimore Carolina Casualty, Burlington Eureka Casualty, 
(See Fidelity & epost) Aug 9 (New President) Aug. 95 (Increases Capital) . -«. Oct. 118 
American Caeualty, Reading (Capitalization Developments) ....Nov. (Broadens Charter) ........... . Oct. 118 
(To Re Purchased) Sept. 127 Celina Mutual Casualty, Celina (New Vice President) ee ..Dee. 113 
(ee & ‘ Oet. 117 (Offictal Staff Changes) .... Sept 128 Furopean General New York 
At can Fidett Central Manufacturers’ Mutual, Van Wert (Absorbed by Affiliate) am Nov. 81 
Jan. 100 (See Mutual Fire) July 114 Excess Insurance, New York 
Amerie: an Fire & sounity, Orlando Central Surety, Kaneas City (New Director) Nov. 82 
(New Director) May 103 (Increases Dividend) Mar. 115) Excess Rel nsur iation, New York 
American Ineorance, Newark Central Union, Raritan Township (Ocean Carge 1) Jan. 112 
(Authorised Capital Increased) = Jone 121 (See Scottish Union) May 111 Factory Mut i” ability, Providence 
(New Preatdent) Aug ® Chubb & Son, New York (Reduces Mass. Auto Dividend) ..Jan. 112 
(Btock Mvidend) Ang (Additional Coverage Endorsement) Farm Bureau Mutual Auto., ¢ 
Amertean Maris nificates, New York May 114 (New Polio Policy) June 123 
Cornwell New Head) Jan 190 Citizens Casualty, New York Farm Burean Mutual Fire, Columbus 
American Motortate, Chicago (Declares Dividend) Dee. 1138 (New Chairman) ...May 106 
(Proposed Capital May Citizens’ Mutual Automobile, Howell! Federated Mutual Implement, Owatonna 
(To Tne an Aug (Executive Changes) Dee. 113 (See Mutual Implement) June 128 
: American Mutual Lia ’ Cleveland Insurance, Cleveland Fidelity and Deposit, Baltimore 
Changes Dividend Secate) Dee 113 (Licensed) 117 (New Officers) ... Aug. 77 
Rei p. New rk 100 Colonial Ineurance. Loe Angeles (Pays Extra Dividend) 114 
- (To Increase Capital) . Aug. 96 Fire Association Group, Philadelphia 
New I Jan 100 ba Comercial Insurance Havana N Secret J 123 
Americas Surety, New York “(Retabiishes ‘Trost. Fond) May 104 (New Vice Presid cotton 
Increases Dividend) June 121 (New Vice President) .... .. Aug. 97 
( Commerctal Union Group, New York (Dempsey Director) Aug. 97 
York May 111 (New Director) May 14 (New Secretary) .... 
lence Continental Asanrance, Chicago Fireman's Fund Insurance, San Francisco 
Capital I named Jan 100 (Proposed Capital Increase) June 122 (Writing Fire Deductibles) Aug. @ 
Anchor Casualty. St Pant (Terminate Retnaurance 122 Fireman's Fund Group, San Francisco 
(Rroadens Charter) May 103 (Fxecutive Chances) ‘Dee 113 Increased) 
po ‘ap (Cash Vividends ° d 113 
: ssociated Hospital, New Yor (Self-underwritten Policy) ......May 195 
(Membership Up May 104 (New Accident Polley) May 105 Nov. 
x (Pollo Renefite Included) Aug. 95 (Terminate Reinsurance Agreement) Firemen & Mechanics’, Fort Wayne 
Atlantic Muto June 122 (Receivership Action Pending) Oct. 119 
(Additional Coverage Endorsementa) (Mid-Year Reanit«) Sept. 128 Florida Home, Miam! 
May 114 (New Vice President) ... Met. 118 (Organising) . -- June 124 
1 Stat Jan 1090 (Executive Changes) .....Dec. 118 No ony ‘ 118 
Automotdtte Dealers tual. Kaneae City ounders’ te arine, Los nee es 
(New Vice Preatdent) Aug 9% Group, es (To Change Name) 111 
Automet 1 lenes & Hailes (Admitted to New York . ....-Nov. 82 
(See Fact Mutual Tiabittt Jan 112 a Changes Name) Jan. 11 
ange in nfrel) 
Bankers Inenrance, Conway Dearborn National Group Detrott Founders Los Ang geles 
b, ( w Operating) Oct. 117 (Michigan Department Upheld) May 1% _ (See Foun nders F. & M.).July 111, Jan. 11% 
Ve Nerks? Mutual ttafleld (Show Canse Order) May 1% mater 2 
Dividends 1 eased Jan 110 (Operations Restricted) June 122 (Increases Capita an, 11% 
tirmingha Fire, neha (Court Order) Ang General Accident, Philadelphia 
! 
(Increasing ¢ ta Jan 110 (Ta Consolidate. Nov. (Executive Appointment) ..-. Ang. 
Roston Insurance. ft . (Decision Announced) Jan. 111 (Executive Appointments) .. Jan. 113 
(Stock lend Tan 110 Dependable General America Coa., Seattle 
(Cash Dividend n 110 (Commences Business) ..... .Oct. 118 (War Risks Discontinued) Sept. 128 
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General Bonding, Oklahoma City 


(Stock Dividend Declared) 
Extra 


“ial Staff "hanges) es 
& Marine, Charleston 


_ (Increasing Capital) 


(Increases Dividend) -Aug. 08 
Hac kettstown Mutual Fire, ‘Hackettstown 


Harber Insurance, San Diego 
(Te Increase Capital) 
Mutual Cast Stevens Point 
.Dec 
Hartford ‘County Mutual 
(New Vice President) .. 
curity Des Moines 
(Merger Approved) ee 


Home Inde a New York 


(Broadens Unde rwriting Powers) 


Cc aaualty, Fort Worth 
M 


LE.A. Mutual rance, Springfield 
(Adopts New Name) J 


Illinois Canualt y. Moline 
Imp! lew ent De ale 


ineurasce Company a N 


(Deviatic ns Upheld) 
(New Vice I 


Philadelphia 
A 
(Establishes Trost Fund) 


Iowa Farm Motual, 
Dividend) 


Staff Change) 
Mutual Casualty, 
(LA Pr 


(Competition Savee Lives) 


L loya’ L ondon. 


“(Granted Stock Permit) 


Lambermens Mutual Casualty, 
(New Pollo Polley) 
(Advancements) 
Maine Bonding & ¢ “asualty, "Portland 
(Declares Special Dividend) .....Dec. 115 
Manufacturers Casualty, Philadelphia 
(Purebased by Transamerica) July 113 
Manufacturers Casualty, Philadelphia 


(Multiple Coverage Policy) Dee. 115 

(McCagg Joins Company) Jan. 115 
Manufacturers Fire, 

(New Officers) .May 108 


(Purchased by Transamerica) .. July 113 
Marquette Casualty, New Orleans 


(increases Capital) . ug. 
Maryland Casualty, Baltimore 

(locreases Lividend) . .. June 127 

(To Enter Fire Field) ...... . June 127 

(New Contracts) June 127 

(Dividends) Jan. 115 
Massachusetts Bonding, Boston 

(New Vice President) ............ Oct. 120 
Merchants Casualty, Los Angeies 

lompleting Liquidation) .. -May 108 
Meserole Group York 

(Extra Dividends Jan. 116 
Michigan Motual Liability, ‘Detroit 

(New Directors) . ay 108 
Mid-Century Mutual, ‘Lincoia 

(New Specialty Mutual) ......... Nov. 4 
Mid-States Insurance, Chicago 

(Hatteld Advanced) Dee. 116 
Midwestern Indemoait Cincinnati 

(Rehabilitation Ordered) ........ Oct. 120 
Midwest Insurance, Indianapolis 

(Warning Sounded) ...... ...May 108 
Mobile Fire & Marine, Alabama’ 

(Control Purchased) ‘ Jan. 116 
Mutual Assurance, Versailles 

June 127 
Mutual Henefit ‘Health, Omaba 

(New Director) ...... roe May 108 


(Commissioners Approve 
Purchase 
(New Vice Presid nt) 
(Executive Change) ..... 


(Trial Date Set) ...... oe Jan 116 
Mutual Fire, Saco 

(Merged) 

(Reacinds Merger) Aug. 

Sept. 130 
Mutual Fire, Saco 

(New Directore) Dee. 116 
Mutual Implement & Hardware, Owatonna 

National Casualty, Detroit 

(Stock Owners ip) Oct. 120 

(Executive Chan Nov. & 
National Farmers 

(New Titl ee July 114 

(Broader Charter) .... ... July 114 
National of Hartford Group, Hartford 

(Enters A. & H. Field) . Jan. 116 
National Service Fire, Memphis 

(New Company) Dec. 116 
National Surety, New York 

(Executive Changes) Dee. 117 
National Surety Marine, New York 

(Executive Changes) ..... Dec. 117 
Newark Fire, Bastien Township 

(Changes Name) ......... June 128 
New Amsterdam Baltimore 

(Executive Changes) Nov. 
New Hampehire Group, Manchester 


. J. Mfrs. Aesn. Fire, Trenton 
a to Policyholders) Sept. 130 
New York Life, New York 


(To Write A. & H.) Nov. &% 
North American Casualty, New York 

(See European Nov. 

(Executive Changes) Jan. 117 
North British & Mercantile Group, London 

(Magenheimer Advanced) .. Jan. 117 
North Star Reinsurance, New York 

(Executive Changes) ............. Oct. 121 
Northern (London) Group 

(Clark Retires) Jan. 117 


Northern Insurance, New York 
(Proposed Capital Increase) ....July 114 


(Financing Completed) Aug. 100 
Norwich Union Group Norwich 

(To Merge Subsidiaries) ........May 100 
Ohio Casualty, Hamilton 

(Stock Dividend) Dec. 117 
Pacific Automobile, Los Ange les 

(To Increase Capital) . Dec. 117 
Pacific Employers, Los Angeles 

Pacific Indemnity. Los 

(Official Staff Change) .......... Jnne 128 

(Enters Fire Field) ...Nov. 
Pacific States Fire & indemnity, Portland 

porated) . June 12 


(In Process of Organization) . Sept. 130 
Pan American Casualty. Houston 

(McPherson, Advanced) ..... ..May 110 
Pan American Insurance, Housto 

(Absorbs Lioyds Casualty) . 130 


Paramount Fire, New York 
(Capital Increase I’lanned) ... 
Peerless Casualty, Keene 


Staff Changes) 
Phoeniz Insurance, Hartford 

(Te Organise Casualty Dept.) .... 
a sicianes Life & Casualty, St. 


Plymouth Mutual Casualty, Ch 


Potomac Insurance, 
(See General Accident) 


, [Auto Dividend Increased) 


Underwriters, Grand Rapids 
(Reinsures Business) 

Providence Washington Groep, 
(Subsidiary Absorbed) 

Providence Washington 
(Convertible Preferred Stock (Offered) 
(Convertible Preferred Stock) 

Provident Life, Chattancoge 


(Increases Limite) 
Prudential Fire, city 
) 


(Broa dens Cha rter) 


(Plans Multiple Lines) 


( Absorb Pina bility Company) 


Keinsurance Cory yration, 
(New Vice President) 
Reinsurance Group 
(Dividend Declaration) 


(Preferred Stock Financing) 
Resolute 


Rhode insurance, 


(Asks California Liquidation) 
(Permanent Receiver Appointed) Aug 
(Decree Appointing Receiver) 
Rhode Island Mutual, 


Royal E xchange Group 


Louls St 
(Dissolution Requested) 


(Six Months 


“Pan! Mercury Inde mnity St 
(Executive Change) 


(Sobetdiaries Merged) 
Security Ineurance, New Haven 
(Merges Affiliates) 


Selected Indemnity, 
(Precutive 


‘(ines reases Capital) 


(Nilsen, Advanced) 
Service Fire. New York 
(Nilsen, Advanced) 


Sonthern Fire & Cannalty 
(Additional Stock Sold) 
Southwestern Fire & Casa 


(To Merge Three AMliates) 
(Merger Approved) 


(Merged ~Name Changed) 
State Farm Motnal 

(Rate Reductions) 

(Auto Rate hanges) 


Year Reanita) 
Sun’ Indemnity. New York 


110 
General St. Louis 
(Dissolution Requested) ........May 106 ++ May 110 
General Reinsurance, New York (Multiple Lines) 
(Steck Purchased) . Joly 111 (Stock Dividend) . dan. 117 
General Mutual, Birmingham n-Libert Philadelphia 
Giens Falla Group, Glens Falls 
(Third Quarter Report) .. Jan. 114 Jan. 117 
(Appointments) Jan. 114 
Government Employees, Washington Oct. 121 
(Stock Liividend) ule 
Jame 124 - 
128 
ar ina polis June 129 
cw x Aut Jan. 114 
‘ phia a os 
ug 
10 
31 
(See Burlington) Sept. 327 
Hanover Fire, New York 
(Multiple Lines) Sept. 128 17 
Hanover Group, New York 18 
11 
10 
May 110 
14 Oct. 121 
.«+-Oct. 122 
Q elphia 
Nov. & 
...Nov, 
(Sem! annual Dividend) ........July 111 Tee. 118 
(New IMrectors) July 111 Jan. 115 
I I ew York 
Jan. 114 110 
= 
Home Insurance, New York 
(Amends N. Y. License) . ... Aug. Sept. 13) 
(Advancements) 114 censes) June 130 
Home Mutual Casualty, Chicago (Federa t Keeps Hands 08) 130 
(Licensed) ........... . .June 125 wae 115 
Home Mutual Insurance, Chicago 100 
(New Company) Jan. 114 r 
132 
Homestead Mutual, Appleton 
(Licensed) Jan. 114 ' 
Horace Mann Mutual, Springfield ‘ June 130 
(See Muteal 126 New York 
Houston Fire & Tee. 118 
(Capital Iner 106 Rexel Indemnity, New York 
yet. 119 (Merged) 
Roval-l Groups, Liverpool 
St ouls 
. June 13) sees May 110 
St nul 
Grand Forks t 
....Sept. 129 «Nov. 86 
st Pau! 
Sept. 129 
Ir July 115 f 
112 Sele hville 
I (N Preside 
112 Iranchville 
Ins Se nnity, Branchville 
July 112 Pp Dec. 118 
es Servs ew York 
.---Oct. 120 oe May 111 
Rapides 
(To } Fire Field) ...Nov. 83 May 111 
(Multiple Lines) .................-Dee. 114 (New f May 11 
Jefferson Insurance, New York Knoxville 
(Licensed) Aug. June 130 ‘ 
Keystone Automobile Club, Philadelphia 
June 124 218 
Pittsburgh Spring gfield 
.. Sept. 120 Nov. 
n Upheld) ..Jan. 115 8; i 
LaSalle Casualty, Chicago Dee. 118 
(Not Involved) June 124 Se rton 
une \ lent Jan. 115 Aug. 10 
A loomington 
(Re lends) ........Dec. 115 June 41 
Lloyds y. Houston Aug. 12 
an) ......8ept. 130 Sept. 133 
London 
able) July 112 ose Oct. 122 
Textile Insurance, High Point 
-sscee, Sept. 129 (Adds New Funds) Jan 119 ; 
For January, 1951 129 


Tews Mut 


Travelers (iroup, Hartford 
(Maim Mireet) 
(Wileon, Advanced) 
Travelers Health, Omaha 
(Case Kebeard) 
Travelers ti th Omaha 
(Mate Regulation Si rengt! 
i Sta i 
k 
Underwriters at 
(1049 Writiogs) 
United Life, (maha 
(See Mutual Kenefit) 
United Casualty, Cedar Rap 
(Changes Title) 
(Hroadens Charter) 
United Services Automobile Sa 
(ireadens Lawes: 
U. & Pidelity & aranty 
(MeFall Retires) 


lloyds I 


Dwelling, Lee Mo 


Balthe 


(Cite 
(Mut 


(Aus 
(Mey 
(le 


S Mutual 


tniversal todre 


iNew 
Washir 
New 


West American Ineursnce, 


Guarantee, New York 
jal Change) 
Advanewd) 


‘ew 


te Duels 
were Show (ause 
fleve Grauted) 
Start Probe; 

hicago 
Lleeficit (Charged 
‘ 


Lioyds 
Company) 
igton Assurance 
resident 


increase Cupital) 


Jar 


Lue Angele 


Dept 
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Western Casualty & Surety, Fort Scott 


(locreases Authorized Capital) 

Western Casualty, Fort Scot 
ist Lhivide 

Selle New 

Westminster Life, Chicago 
Dismissed) 

William Fire, Philadeiphia 
(See Khode Isiand Insurance) 
(Suspe 6 (perations) 
(Hearing Vostponed) 

(Suspens lke hen 

Wolverine Insurance, Lansing 

Purchase) ° 
Broaden Charter— Increases 


cident. Lincoln 
y Viee President 


al, Los Angeles 
Company) 
Zurich General Accident, Chicago 
Fuller Ketires) 


Aug. 


Jan. 121 
Jan. 121 


Sept. 14 
June 130 
Aug. lin 
Sept. 184 
Ju 121 
Sept. 14 


Nov. 


Dec 119 
Nov. 


t 
(New Iresident) Sept. 133 Jusce 
4 Trad I Aug. lve 
United States Gus ork 
(haecuthe Chama lee. 119 
} Laited Ml Chicage 
May 213 os) May 112 
| May May 112 
May 112 
May June 151 
Jan. 120 
‘ ues Nan i” 
ag (het. 122 ie om Jan. 12 
July Datlas Woodmen A 
lee, 119 (Elect Age Dec 110 
Ang York Worcester M er 
: Dee. 119 Jan. 121 
is et. 122 134 
a 
j | | | 
| 
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IF THE average person could see his insurance spread out before 


him like a jigsaw puzzle. the chances are he'd find some pieces 
missing. He'd see in an instant that his protection wasn't so 
complete as he thought. 


The good insurance Agent does make the customer see his 
insurance as it really is. He becomes an insurance counselor, 
takes time to make a thorough analysis of the assured’s coverage. 
This thoughtful, professional service builds better relations be- 
tween the Agent and his customers . .. means more business in 
the long run. 

North America’s advertising and promotional program backs 
up our Agents in this businesslike way of selling insurance. It 
features the North America Agent as the man whose experience 
and expert counsel are available to help people get the broad 
protection they need. It points out the fact that. for real service 

and insurance tailored to fit—the North America Agent is 


the man to see. 


Insurance Company of North America, founded 
1792 in Independence Hall, is the oldest Ameri- 
can stock fre and marine insurance company. It 
heads the North America Companies which meet 
the public demand for practically all types of 
Fire, Marine and Casualty insu-ance, including 
Automobile, Accident, Aviation and Liability in- 
surance; Fidelity and Surety Bonds. Sold only 
through Agents or Brokers. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Phtladelphia 


Insurance Company of North America * Indemnity Insurance Company of North America + Philadelphia Fire and Marine Insurance Company 


@ Other Mine | 
1792 
HAVE 


REINSURANCE is the bedrock 
of safety underlying the insurance industry’s 
contribution to the affairs of men. 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty + Fidelity Fire + Inland Marine 
Surety Occan Marie 


90 JOHN ST., NEW YORK 7 


- 7 | 
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